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Indicators FY 09 FY 10 FY 11 FY 12 FY 13 FY 14 FY 15 FY 16 FY 17

Systems in use 50 50 50 50 50 50 45 45 45

Document Generation / Document Reviews 150 200 250 250 250 200 200 150 150

Number of hosts supported 310 315 320 325 330 335 340 345 350

Number of data center locations 5 5 4 4 3 3 3 3 3

Number of web sites/applications 275 285 295 300 300 300 300 300 300

Priority data changes 75 75 75 75 75 75 75 75 75

Data changes 375 375 375 375 375 375 375 375 375

Priority minor changes 375 375 375 375 375 375 375 375 375

Priority medium changes 225 225 225 225 225 225 225 225 225

Priority major changes 75 75 75 75 75 75 75 75 75

Minor change 1350 1350 1350 1350 1350 1350 1350 1350 1350

Medium change 600 600 600 600 600 600 600 600 600

Major change 150 150 150 150 150 150 150 150 150

Trouble Tickets 400 400 280 280 300 320 340 340 340

Support Requests 175 180 120 120 130 140 150 150 150

Trouble Tickets 250 250 180 180 190 200 210 210 210

Support Requests 100 100 70 70 75 80 85 85 85

Trouble Tickets 1,300 1,300 900 900 975 1,000 1,100 1,100 1,100

Support Requests 1,300 1,300 900 900 975 1,000 1,100 1,100 1,100

Access Request 150 150 125 125 150 150 150 150 150

Support Requests 125 125 125 125 125 125 125 125 125

Trouble Tickets 4,000 4,000 2,800 2,800 3,000 3,200 3,400 3,400 3,400

Support Requests (TDM) 3,900 3800 3500 2900 2800 2500 2200 2000 1800

Support Requests (VoIP) 100 130 170 200 270 400 530 670 800

TDM Instruments (each) 18,000 17,500 16,000 13,500 12,750 11,500 10,250 9,250 8,250

VoIP Instruments (each) 750 1,000 1,250 1,500 2,000 3,000 4,000 5,000 6,000

Account Request 2,000 400 500 2,500 500 500 3,500 500 500

Support Requests 600 350 350 650 350 350 700 350 350

Trouble Tickets 150 150 105 105 110 120 130 130 130

Support Requests 1,300 1,300 910 910 975 1,050 1,100 1,100 1,100

Basic products 900 900 850 850 900 900 850 850 850

Complex products requiring lengthy planning &

frequent customer interface
700 700 650 650 700 700 650 650 650
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Videoconferences supported (events) 1,500 1,650 1,650 1,500 1,500 1,350 1,350 1,200 1,200

Assist with AV presentations (events) 700 770 770 700 700 630 630 560 560

Provide sound reinforcement (events) 270 270 190 190 200 220 230 230 230

AV equipment loans 60 60 60 60 60 50 50 50 50

Trouble Tickets 50 50 35 35 40 40 40 40 40

Support Requests 50 50 35 35 40 40 40 40 40

Trouble Tickets 750 750 525 525 565 600 640 640 640

Support Requests 580 580 410 410 435 470 500 500 500

EMI Tests n/a 45 45 45 45 40 40 35 35

Beacon Readouts n/a 10 10 10 10 14 18 20 20

Launch Support n/a 10 10 10 10 12 14 15 15

Research, write, edit, & post web videos &

podcasts
150 180 165 150 150 135 135 120 120

Research, write, edit, & post web feature-length

articles
150 180 165 150 150 135 135 120 120

Coordinate, write scripts, & post live web

productions
50 60 55 50 50 45 45 40 40

Perform minor updates to web pages 360 435 400 360 360 325 325 290 290
Create new or modify existing web pages 270 325 300 270 270 245 245 220 220

Release and post press releases 100 115 110 100 100 90 90 80 80

Release and post status reports 50 60 55 50 50 45 45 40 40

Publish KSC internal newsletters 80 95 85 80 80 70 70 65 65

Writing assignments 350 420 385 350 350 315 315 280 280

Captions created for photos 2,200 2,640 2,420 2,200 2,200 1,980 1,980 1,760 1,760

Printing / duplicating (8.5x11 page equiv) 40,000,000 50,000,000 45,000,000 40,000,000 40,000,000 40,000,000 40,000,000 40,000,000 40,000,000

Color copies (8.5x11 page equiv) 1,500,000 1,800,000 1,650,000 1,500,000 1,500,000 1,350,000 1,350,000 1,200,000 1,200,000

Drawing reproductions (sq. ft.) 1,212,000 1,454,000 1,333,000 1,212,000 1,212,000 1,091,000 1,091,000 970,000 970,000

Encode aperture cards 50,000 60,000 55,000 50,000 50,000 45,000 45,000 40,000 40,000

Aperture cards scanned to raster files 120,000 144,000 132,000 120,000 120,000 108,000 108,000 96,000 96,000

Documents scanned to CDROM 3,500,000 4,000,000 3,750,000 3,500,000 3,250,000 3,000,000 3,000,000 2,700,000 2,700,000

Microfiche scanned to CDROM 65,000 78,000 71,500 65,000 65,000 58,500 58,500 52,000 52,000

Prints created from aperture & microfiche 30,000 30,000 30,000 30,000 20,000 20,000 20,000 20,000 20,000

Microforms inventory 1,700,000 2,000,000 1,800,000 1,700,000 1,600,000 1,450,000 1,450,000 1,300,000 1,300,000

Images indexed via hyperlinks 1,700,000 2,040,000 1,870,000 1,700,000 1,700,000 1,530,000 1,530,000 1,360,000 1,360,000

Images converted for MS Word format 20,000 24,000 22,000 20,000 20,000 18,000 18,000 16,000 16,000
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Engineering document sheets processed 27,000 29,000 29,000 27,000 25,000 21,500 21,500 20,000 20,000

Document Release Authorizations 2,000 2,400 2,200 2,000 2,000 1,800 1,800 1,600 1,600

Acquistions 39,000 39,000 39,000 39,000 39,000 35,000 35,000 30,000 30,000

Items circulated 87,000 90,000 90,000 87,000 87,000 78,000 78,000 70,000 70,000

Updates to library online catalog 45,000 50,000 47,500 45,000 45,000 40,000 40,000 36,000 36,000

Reference requests 160,000 175,000 160,000 150,000 150,000 140,000 140,000 125,000 125,000

Forms created or revised 800 960 880 800 800 720 720 640 640

Requests for stock forms 2,000 2,400 2,200 2,000 2,000 1,800 1,800 1,600 1,600

Incident investigations 70 75 80 100 100 100 125 125 125
IT Security Documentation Packages 50 50 50 50 50 50 50 50 50

3.18

Center

Managed

Services

Fan Mail kits & special items distributed 33,000 35,000 31,000 32,000 33,000 33,000 30,000 30,000 30,000

Unless otherwise noted, quantities indicate the number of times the service was performed.
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