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D. SERVICE IMPROVEMENT ACCOUNT (SIA)

1. The Concessioner shall establish and maintain a Service Improvement
Account (SIA) to provide for the acquisition of new or expanded capabilities in
support of the Public Visitor Program and the general improvement of KSCVC.
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b.  The Concessioner s required to support special events away from KSCVC,
in accordance with Section 2.3.4.3 of the Statement of Work. The maximum
level of unreimbursed support the Concessinner shall provide annually for such
External Special Events shall not exceed . Each event, and associated
support requirements, will be defined by the Government no later than 30 days

from its scheduled occurrence.

c.  The Concessioner is authorized to operate the (i) Astronaut Hall of Fame
and (ii) two (2) Retail Stores at the Orlando International Airport (OIA) in
accordance with the lease agreements signed by the Greater Orlando Airport
Authority and the Concessioner on March 26, 2003 and May 7, 2004.

4.  Sponsored PVP Activities

a.  The Concessioner is authorized to solicit and accept contributions
of funds, property other than real property, and services from third parties to
sponsor and support the activities of the PVP.

b.  Prior to any solicitation, the Concessioner shall submit, for
Contracting Officer or authorized representative approval, the names of
proposed individuals or organizations to be solicited, a solicitation plan and draft
of materials to be used.

c. The conditions under which any contribution is made shall be
documented in a written agreement signed by the Concessioner and the
.contributor, and subject to the consent of the Contracting Officer. The
agreement shall include a description of the contribution and the recognition to
be given to the contributor. The Concessioner shall not accept any contribution
until the Contracting Officer's consent of the proposed agreement is obtained.

d. The agreement for any contribution of funds shall provide that the
contribution is an unconditional gift.

e. The agreement for any property given outright shall specify that
the gift is unconditional and that title fo the property shall pass to and vest in the
Government upon receipt and acceptance of the property by the Concessioner.

f.  The agreement for any loaned property shall specify the duration
of the loan and the responsibilities of the parties for matters such as
accountability, control, use, maintenance, repair, restoration, loss, damage, etc.
If the contributor requires protection against risks of loss or damage, the cost of
such insurance shall be borne by the contributor,

g. The agreement for any services to be performed at KSC must
comply with applicable laws and regulations.

h. Contributed funds shall be deposited by the Concessioner to the
Exhibits Fund or the Service Improvement Account, as directed by the
Contracting Officer, or as otherwise negotiated, and shall be accounted for
separately in all reports concerning those accounts.
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5. Security protection and traffic control services, including maintenance
of the security alarm system equipment and any other protection deemed
necessary by NASA beyond the requirement in' Section 3.7.2 of the Statement of

Work;

6. Mosquito control, as part of KSC-wide aerial, aquatic, or ground
spraying program; .

7. Maintenance and repair responsibilities at tour stops as defined in
Section 6.3.3 of the Statement of Work;

8. Replacement of any 13.2 KV substation equipment, complete sewage
treatment plant, potable water interface valves, at the end of their useful life;

9. Pumpl/clean grease traps in food preparation areas:

10. Periodic safety inspection of all equipment and facilities and testing of
all safety equipment as identified by the Concessioner or by the Government.
(This is in addition to and does not relieve the Concessioner of inspection

requirements);

11. Storage and retrieval of as-built drawings;

12. Power to main gate entrance signs;

13.  Such other services and items as the Contracting Officer may determine
to be in the Government's interests, at the sole discretion of the
Contracting Officer. ' '

14. The above services shall not be provided to the Concessioner at the Off
Site Location/ Orlando International Airport Retail Stores (OlA) and the
Astronaut Hall of Fame.

15. The Concessioner and its employees shall observe and comply with all
applicable provisions of municipal, county, state, or federal laws,
ordinances, regulations or rules which govern or apply to the
Concessioner, the employees or to its operations at the Orlando
International Airport Stores and the Astronaut Hall of Fame.

16. The Concessioner shall obtain utility services from public utility

companies and fire and police protection from the local city, or county
government for the Astronaut Hall of Fame.

47




Concession Agreement NAS10-12215
Mod No. 16

B. GOVERNMENT PROVIDED - REIMBURSABLE
The Concessioner shall obtain the utilities and services listed below exclusively
from the Kennedy Space Center and shall reimburse KSC for the cost of these
utilities and services. Costs will be determined in accordance with the NASA
Financial Management Manual, Part 9090, "Guidelines Applicable to
Reimbursable Agreements."

1. Electrical power for KSCVC:

2. Water for KSCVC;

3. Physical examinations for bus driver/tour escorts in compliance with
KSC and ICC regulations;
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