Fiscal Year: 2008

Totals:

Metrics 75

Ratings

Blue- Exceeded goal by 10%.

Green- Met goal.

vellow- Goal was not achieved by less
than 10%.

Red- Goal was not achieved by 10% or
more.

Objective

Safgty,HeaIth and i OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Environmental Leadership

2.2.2.1 NASA Overflowing Dumpsters -

Overall Green Green Green Green - - - — - - -
2.2.2.1a Air Force Overflowing

Dumpsters Green Green Green Green
2.2.4.1 Response to Spills Green Green Green Green - . - i EEs e o
3.5.1.2 Wellness Intervention

Cardiovascular Vol Patient Blue Blue Blue Blue
3.5.1.4 KSC/CCAS Employee

Assistance Program Blue Blue Blue Blue
Keep the Plant Runnnmg OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
1.3-2 Monthly Accrual Accuracy WBS

1234 with Fee Green Green Green Green Green - — £ ot . L
2.1.1.4 Site Plans Prepared on Time Green Green Green Green - - - - -




2.1.2.1New SPECSINTACT NASA

Mastertext Changes Green Green Green Green E - — o 5 - —_— it
2.1.2.2 SPECSINTACT Technical

Support Blue Blue Blue Blue - - - e e -
2.1.2.3 Critical Available Services

Compliance Green Green Green Green - e -— e Ee s L i
2.1.2.4 Negotiated Completion Dates Green Green Green Green - - - o . e e am
2.1.2.5 EDC CMDS Release Status Blue Blue Blue Blue - - e g e o s
2.1.2.6 Engineering Design Completion

Rate Blue Blue Blue Blue - — g i e . e, .
2.2.1-8 Preventive/Predictive

Maintenance AF F/S/E/U Blue Green Green Green - - e s sk s, - e
2.2.1-9new Preventive/Predictive

Maintenance CritME F/S/E/U
2.2.1.10 95% NASA PM Non-Critical

Non-ME Green
2.2.1.12 Type 3C Work Order ROM

Estimates Blue Blue Blue Blue e - - - - - = e
2.2.1.13 KSC Preventive Maint. Fire

Alarm Systems Green Green Green Green - - - - — - —
2.2.1.13a Preventive Maintenance for

CCAS Fire Alarm Systems Green Green Green Green e — - --n —- - e
2.2.1.15 AF WOs Resubmitted for $

Approval beyond FDE Green Green Green Green --- --- --- -em o ---
2.2.1.16 Type 3C WO Actual Completion

Costs Green Green llo Green e - - - - - —
2.2.1.17 Dig Permits KSC/CCAS Green Green Green Green — --= i - e o e
2.2.1.3 False Fire Alarms Blue Blue Blue Blue
2.2.1.3a Facilities Evacuations Blue Blue Blue Blue — o — --= --- — — --=
2.2.1.4 Completion Rate Emergency

Type Il WONs<=10 days Green Green Green Green - --= - — — — — ===
2.2.1.5 Completion Rate on Urgent Type

I WONs<=20 days Green Green Green Green --= - - == — . —
2.2.1.6 Completion Rate on Routine

Type Il WONs <=30 days Green Green Green Green === - - o — - —
2.2.1.7New Completion Rates on

Funded Type 3C as Scheduled
2.2.4.2 Cust Sat. Survey For Custodial -

Overall Blue Blue Blue Blue e i == - wa s e e
3.1.1.1a Fire Rescue ERTs - All Zones |Blue Green Blue Green - - — - -




3.1.1.1b ALS Ambulance ERTs - All

Zones Blue Blue Blue Blue - = - s s ok L e
3.1.2.1b Provide NASA Federal Law

Enforcement Training Green Green Green Green
3.1.2.3 Security Program Guidance

Plans and Directives Green Green Green Green —
3.1.3.1 Emergency Operations Center

Activation Green Green Green Green Green — - - s - g
3.2.1.1 Logistics Effectiveness Green _ |Green _ |Green  [Green
3.2.1.3 NASA ERR Input Metric Blue Green Blue Blue — - em -en - - — m—m
3.2.1.4 Next Day Priority Shipments Blue Blue Blue Green --n - - —en - e . -—
3.2.1.5 NASA Procured Items Delivered |Green Green Blue Blue - - - - — - . .
3.2.1.6 Direct Deliveries Green Green Green Green - - - - - - - -
3.2.2-2 Prev/Pred Maint Aggregate all

Heavy Equip (NASA) Red Blue Green Red . - -—- - - - - -
3.2.2.1 Prev/Pred Maint CritME Heavy

Equip (NASA) Green Green Green Green o - -n- - - - - -
3.2.2.5 Mission Critical Vehicle In-

Commission Rates-Fire Green Green Green Blue e - - - - —— - ——
3.2.2.7 Reg. Fleet Vehicle In-

Commission Rates Green Green Green Green e --- --- - — - - -
3.2.2.8 Heavy Equipment Launch

Vehicle In-Commission Rates Green Green Green Green - — - - - -—- - -
3.2.3-2 Calibration Laboratory

Turnaround Time Green Green Green Green e o n - - - -
3.2.3.1 Nondestructive Eval. Wk Orders

Complet On Time Blue Blue Blue Blue --n — - o --- -—- - ---
3.2.3.1b Priority Turnaround Time

(Component Refurbishment) Blue Blue Blue Blue --- o --- o o - ---
3.2.3.1c Priority Turnaround Time

(Chemical Analysis) Blue Blue Blue Blue
3.2.3.3 Standards Laboratory

Turnaround Time Green Blue Green Green - - - - - - -
3.2.3.6 Priority Turnaround Time

Standards & Calibration Blue Blue Blue Blue --- -en --- - -—- - - -
3.2.3.7 PMEL Calibration Turnaround

Time Blue Blue Blue Blue -—- - - -n- - - - -
3.2.3.8 PMEL Priority Turnaround Time |Blue Blue Blue Blue — --- --- — --- -ne --- e
3.2.4-2 Propellants & Life Support Svcs.

Provided Green Green Green Green - - - - - - - -




3.2.4-3 Prev/Pred Maint Crit/ME Prop

and Life Support Green Green Green Green o - --- - - - -
3.2.4-4 Prev/Pred Maint aggregate

completion Prop and LS Green Green Green Green — --- --- --- --- - = —
3.2.4.1 Deliver Commodities that Meet

Cust Specs Green Green Green Green - - - - — - — —
3.2.5.1 Aircraft Availability - In-flight

Anomalies Green Green Green Green - - — - - - — -
3.2.5.2b Aircraft Availability - Mission

Capable Green Green Green Green — — - - - — — -
3.2.5.5 Aircraft Servicing Arrivals Green Green Green Green en -—- - - - - - —
3.2.5.7 External Evaluations Green Green Green Green --- --- . --- - - - -
3.2.6.1 Timely Waste Pick-up Green Green Green Green --- --- --- --- - --- - -
3.2.6.2 Timely Hazard Determination Green Green Green Green - --- -em - - - - ---
3.3.1.1 Systems and Applications

Availability Green Green Green Green --- --m --- -mm - - - -
3.3.1.2 Report of Unauthorized Actions |Green Green Green Green — — --- — --- — --- -
3.3.1.4 Milestones & Deliveries Green Green Green Green --- — --- --- --- — --- -
3.3.1.6 Server Availability Green Green Green Green --- — --- — — --- -—- ---
3.3.1.7 Telemetry Launch Data

Processing Response Blue - --= — Blue - o — - — --- --=
3.5.1.1 Waiting time in clinic for a

scheduled appointment Green Green Green Green --- — — - — --- - ---
3.5.1.3 Medical Patient Questionnaire

Monthly Stat. Report Blue Blue Blue Blue
3.5.2.1 Environmental Health

Nonrecurring Work Report Green Green Green Green --- — --- — — --- o —
3.5.2.2 Environmental Health Recurring

Work Report Green Green Green Green — --= --- --= = — o -
3.5.2.3 Environmental Health Technical

Reports (Overall) Green Green Green Green — — === - - — — —
3.5.2.4 Environmental Health Report

Turn-Around-Time Green Green Green Green o o - - - - — -
Customer Satisfaction oct | Nov | pEc | Jan | FEB | MAR | APR | MAY | JuN | uuL | Auc | sep
3.2.6.3 Timely Post-Emergency Spill

Cleanup Green Green Green Green — - - - - o - -




3.3.1-5 Software Deliverables Success
Rate

Blue
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