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The following pages bave bsen modified by deletion or additions. The attached replacement pages, listed below, are
-ovided. A vertical line in the right margin indicates evident of the change:

a. page 14, 15 and 16 - Article 5, Master Plan lssues
b. page 21— Article 8, paragraph B. Support for Launch/Landing Operations
c. page 27 - Arlicle 12 Govemment Provided Services
d. page 30 - Arlicie 16 Key Personnel
e. pages 39-67, Part Il General Provisions, the following clauses are updated
1. Disputes
2. Convict Labor
3. Equai Opportunity
4. Utilization of Small, Small Disadvantaged and Women-Owned Small Business
5. Drug-Free Workpiace
6. 52.222-41 Service Contract Act of 1985, as amended (July 2005)
f. page 70 — Section 1 — Statement of Work — 1.2.3 - Sanitation Program, added “and HACCP”
Q. page 73— 1.7 Reports
h. pages 76 & 77 — 2.1.1 Food Services Operations
i. page 78 — Launch and Landing Support and Operational Reguirements
j. page 78 - "Disposables” is deleted
k. page 83 — Enciosure 2, Appendix 1 added “and HACCP Plan”
L

pages 99-101, Attachment 2, Interface Organizations

2. Page 23, Article 10 Conirol Applicable o Contractors Activities is hereby deleted and replaced with the attached
current version.

<™ 3. Aftachment 7, Catering Menu, is hereby replaced with the new Attachment 7.
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PART I ~ Special Provisions

JRTICLE 1 — AUTHORITY, PARTIES AND CONSIDERATIOH

" A.

ARTICLE 2 - DEFINITIONS

Administrator means the Administrator or Deputy Administrator of the National

AUTHORITY

This Concession Agreement is entered lnto pursuant to the authorlty )
provided in the National Aeronautlcs and Space Act of 1958, as amended -

(42 USC 2451 et sed. ).

PARTIES TO THE AGREEMENT

This Concession Agreement is entered into as of
between the United States of America,’ herelnafter ‘called the. Government

represented by. the CO _executing this’ Agreement, and Lackmann Management
of Florida, Inc. a corporation organized and existing under the laws. of
the State of Florida hereinafter called the Concessionaire.

CONSIDERATION

In conslderatlon of the mutual promlses and premlses stated in thlsy
COHCESSlOH Agreement the partles hereto agree as follows: R
1. The Government hereby bargalns, seiis and conveys to the
" Concessionaire, under the terms. end condltlons dtated in this”
Agreement, a preferential rlght not an exclusive or monopollstlc
right, and grants necessary access, to conduct the
revenue-producing activities described in this Agreement associated
with the KSC Food Service Program (FSP). '

2. The Concessionaire hereby bargains, purchases and accepts under the
terms and conditions stated in this Agreement, the preferential:
right stated above, and assumes complete obligation for providing
and performing all goods, and services, except as otherwise stated
herein, necessary to perform the FSP in accordance with the terms
and conditions of this Agreement.

3. It is mutually understood and agreed that nothing in this Agreement
is intended to be or shall be construed as in any way creating or
establishing the relationship of copartners between the parties
hereto, or as constituting the Concessionaire as an agent or
representative of the Govermment for any purpose or in any manner

whatsoever,

Aeronautics and Space Administration; and the term "his duly authorized
. representative” means any person or persons or Board (other than the CO)
authorized to act for the Administrator. -
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Agreement Year means an annual period beginning on the first day‘of
sgreement, and the anniversary date thereof throughout th=

perfornance of thisg 2

term of the Agreement. ) ;
- { H
: A /

_ Collateral Eguipment means building-type equipment, built-in equipment, and
large substantially affixed equipment/property normally acguired and installed
as a part of a IaClllty pIOJect Such equipmeni includes heating Ventilatiné,
and alr—oondlelonlng systems, walk-in refrigeration units, compressors and
other like items generally accepted ‘2s being an inherent part of a bulldlng or
structure and essential to its utility. It also includes general building
systems and subsystems such as electrical, plumblng, pneumatlc, fire
protectlon, and control and monitoring systems.”i A e

Concessionaire means the corporatlon or other entlty ‘which is a pdrty to this
:Agreement for, the management ang operatlon of the FSP in accordance with the

terms hérein, or, where aop_lcable, the predecessor.

Conce5510nalre~Acqulrea Hropérty m&ans propéerty acquired or otherwise provided

by the Concessionaire for performlng this Agreement.

Concessionaire Capital means noney or other tanglble assets prOVlded by the”
Concessionaire_from 1ts own resources. : N .

Capital Investment means Iinvestment of Concessionaire capital

Concessionaire
in the FSP for the aoqulsltlon of equipmeént. The .term does. mot include
Concessionaire capltal used to puvchase goods for resale or .any Concessionaire

capital used to supplement the FSP cash flow as requlred to meet operaulng/ )
: , Lo

expenses..

Concessionaire-owned Property meahs propéity acquired or otherwise provided by
the Concessionaire, using Concessicnaire capital and not treated as
Concegsionaire capltal investment, and to whlch the Concessionaire has title

Contracting Officer s Technical Representative {COTR) means the individual
responsible for the overall dayuto—day administration of the technical aspects
of the Concession Agreement The COTR'"S authority .and responsibilities will be
outlined in a letter of delegation signed by the CO. :

Contracting Officer (CO) means the person executing this Agreement on behalf
" of .the .Government, and any other Government employee who is a properly t

designated CO.

Center Director means the Director, John F. Kennedy Space Center.

Expense and Obligaticns means egreed upon costs, accrued liabilities and debts
(e.g., cost of goods sold and concession operating expenses) incurred by the

Concessionaire in accomplishing FSP operatioans.

Pacilities means property used for performance of work under this Agreement
and includes equipment, personal property of a capltal nature and real

pronerey -t . / g /_;
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Fiscal Year means the Concessionaire's fiscal year.

Sovermment Furnished Property means property in the possession of the
‘overmment as of the effective date of this Agreement, and subseguently made
available to the Concessionaire for use in performing the FSP; or property
directly acquired by the Government and subsequently made available to the
Concessionaire for use in performing the FSP during the term of this
Agreement.

Government,Properfy means all property owned by or leased to the Government or
acquired by the Govermment under the terms of this Agreement,

Maintenance means that broad range of activities involved in the day-to-day
work required to keep real or personal property in an effective, usable,
serviceable condition, and includes preventative maintenance measures.

Net Book Value means unamortized balance of any asset. Amortization expenses
and offset against asset shall be in accordance with generally accepted

accounting principles.

Performance Fee means that percentage of residual revenue, deposited to: the
Food Service Performance Fee Account, which is earned by the Concessionaire by
its performance of this Agreement as established by the Fee Petermination
official in semiannual performance reviews. '

Personal Property means all property other than real property (e.qg.,
‘supplies, materials, equipment and vehicles). '

Phase in expense means expenses, acceptable to the CO, incurred by the
Concessionaire during the phase-in period in preparing to perform FSP
operations.

Residual Revenue means that portion of revenue (including catering, special
events and all other revenue producing activities) remaining after all FSp
agreed upon expenses and obligations have been satisfied, and therefore
available for distribution in accordance with the terms of this Agreement.

Revenue(s) means all negotiable receipts, rebates, and any interest earnings
thereon, realized or received by, or accruing, to the Concessiocnaire from
sales of goods and services, for cash or credit, made pursuant to this

Agreement.

Review Panel means one or more panels, comprised of both Government technical
representatives and Concessionaire representatives, which are established and
meet for the purpose of reviewing key areas of KSCFSP operations as provided
in the Statement of Work. Except where final approval or. consent authority is
reserved for the CO or is outside the scope of authority of the COTR as )
defined under Special Provisions, Article 11, such Review Panels shall have
the authority, consistent with the terms and conditions of this Agreement and
general NASA policies, to make decisions. Where final approval or consent
‘uthority is reserved for the COC, such Review Panels shall make an advisory

2commendation to the CO. 3
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Representative means an individual appointed to support the CC’'s

Technical
Technical Representative in the day-to-day administration of specific -
technical areas of the Concession hgreement. The TR's authority and b

responsibilities will be specified in letters of delegation slgned by the CO.

ARTICLE 3 - THRM OF ACREEMENT

A. PERIOD OF PERFORMANCE

This Agreement shall become effective on .the date it is 51gned by the CO.
The period of performance for this Agreement shall begin Aprll 1, 2000 and

-shall end on March 31, 2004.

B. PHASE-IN PEREOD

. puring the phase-in period, which begins on the effective date of this
Agreement and ends con March 31, 2000, the Concessidnaire shall prepare for

performance of the FSP.
C. OPTION TO EXTEND R AR S e s

1. The Government, at its unllateral optlon, may-extend the term of thls
Agreement for three two-year perlods._The CO may exercise these options
by modification to the Agreement. The first option must be exerc1sed at

least 30 days prlor ta Mareh 31, 2004

2. It is understood that the exercise of these optlors is contingent on,‘
among other things, the guality: of the Concessionaire's prlor SR

performance.

3. Failure of the Govermment to exercise these opticns shall not be
considered as a termination of this Agreement for convenience of the

Government.

4. If the Government exercises these options, all terms and conditions of
the Concession Agreement shall continue in full force and effect durlng

the extended period.
D. EARLY EXERCISE OF OPTION(S)

The Contracting officer will typlcally provide the concessionaire 120
days written notice prior to exercise of a two~year option pericd after
the first option period as specified in Article 13, paragraph C(1)
above. Based on the Concessionaire’s high quallty performance as
reflected in perIormance fee scores, customer feedback, or other
positive indicators, the Government reserves the unilateral right to
exercise. any or all option peried at any time durlng the period of

performance. Early exercise of option will be in the best interest of

o

the KSC Foocd Service P*ogram. Prior to early exercise the Contractlng/o'}

Officer will provide written notice o the Concessionaire.
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ARTICLE 4 - FINANCIAL ARRANGEMENTS

REVENUES

The -Concessionaire shall be responsible for the collection of all
Revenues. Revenues shall be considered to be received at the time of
determination of the amount due to the Concessionaire for each
transaction, whether for cash or credlt, and not at the time of billing or

payment.
The term Gross Sales means negotiable receipts realized, reéceived: by’ or

accruing to the Concessionaire as a result of its operation. All trade
discounts recelved prompt payment discounts received, rebates recelved

_refunds received, interest earmed and any other. assets received :
sspecifically for and at KSC shall be shown as a credit to the Priofit and
: Loss Statement in the proper category. The Concessionaire shall- require

-Hlts suppliers to show on all invoices, any. deductlons for dlscounts,

rebates or other credit to the account.

‘Refunds, adjustments and other credits ‘given to customers at the time of
sale shall not be included in Gross.Sales: The Concessionaire shall

establish a policy on such credits which shall be subject to approval of
the Contractlng Offlcer. -

The Concessionaire shall be respon51ble, in accordance with applicable
law, to collect, at the time of sale, state sales taxes, based on Florida

...State tax schedule, which shall be obtained by the Concessionaire.
Payments of taxes to the State of Florida shall be in accordance with

Florida Sales Tax laws.

Any federal, state, or local taxes levied on the customer and collected
separately from the customer and remitted by the Concessionaire to the
taxing authority shall not be included in Gross Sales.

B. EXPENSES

1. The Concessionaire shall be responsible for and shall promptly pay
all expenses incurred in performing the FSP. The acceptability of
expenses as proper and valid charges to this Agreement shall be
determined through audit by the €O, in accordance with generally
accepted accounting principles and using Part 31 of the FAR as a

guide.

2. Except as otherwise provided under this Agreement, all expenses shall
be paid with money or other assets derived from revenues or from
Concessionaire capital if revenues are insufficient.

3. All expenses incurred by the Concesgionaire in support of the work
scope definition, procurement and administration of subcontracts

I
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required to conduct the activities described in Section 2 of the
Statement of Work shall bes charged as opeeatlng BXDEnsSes.
Allowable expenses of the agresment will include all costs which ai
deemaed reasonable, allowable and in accordance with generally &

accepted accounting principles and terms of the contract. 2n expan
is reasonable if, in its nature and zmount, it does not exceed tha?

Whlch would ke incurred by a prudent person in the noxmal conduct of
competitive business. 2An expense is allocable if it is assignable or
chargeable to one or most cost objectives on the basis of relatlve,
benefits received or other eguitable relationship.

C. DISTRIBUTION OF RESIDUAL REVENUE -

g

1.

+ The . Concessioﬁaire shall,

at the end of each evaluation period;
deposit in a separate, insured, interest bearing account {or other
investment approvad by the CO), hereaftér referred to as the "Food

- Service. Concession Agreement Account”, an amount equal to Fifty (50)

percent of residual revenue remaining after satlsfylng thefpayment cf
all expenses and obligations as -stated in the previous sect¥ch.

The Concessionaire shall earn a- ‘percentage of the accrued depOSltS to
the Food Service Concession. Agreement Account plus. interest earned

-thereon. The amount of ‘Performance Fee earned by the Concessionaire

shall be established by the Fee Determination Official inp semiarnnual
performance reviews in accordance with the PerLormance Fee Evaluatlon

Performance fee determination by the Government under this Agreefent
is not subject to the "Disputes" clause. ; :

All distributions of residual revenue are to be considered
provisional pending a final annual audit by the Government. The
Concessiconaire shall make any required adjustments.

A more detailed description of the Performande Fee Evaluation Plan
can be found in Enclosure 5, Part IV, Attachment 1.

D. FINANCIAY, RECORDS

[

The Concessionaire shall maintain complete and accurate double entry
accounting records on the Concessionaire’s fiscal year basis in
accordance with generally accepted accounting practices and
procedures and as directed by the CO. The Concessionaire shall be
responsible for assuring adeguate and proper internal controls are in
place and providing detailed records, which permit comprehensive

aundits of the FSP operation.

The Concessionaire shall keep source documents and memoranda, which s
support the entries to accounting records readlly accessible so tbai i

full information concerning any account can be, Ffurnished (e.g.,
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RTICLE 5 - CAPIVAIL INVESTMENT
. {COHCE “8503«:&;.&1* CAPITAL IRVESTMEINT

I. The Concessionalre may purchase equipment Ffor the purpnse of
performing the work described in the SOW. Ths capital equipment will
be capitalized and deprecisted in accordance with the
Concessionaire’s established cost accounting practices and

rocadures.

Z. The Concesslonaire agrees to maintain ccmpzete records 0f caplial
equipment that is subject to this clause, including dats of purchase,
estimated service 1ife, purchase price, depreciation base, method and
schedele and amount of depraciation recordsd to date.

H

3. If upon sxpivation or termination of this Concession Agreement the
governmant does not thereaftsr contract wlith the Concessionaire For
the performance of the sé&e, or substantially the same ssrvicss
contemplated by thils Concession Agrs Eﬁﬁt, the Concessicnairs gshall, .
upon reguast by the Governkent, offer eguipment, to the Sovarnm aent st
net hosk value, subjsct o reasonable terms and conditions regarding
mavnent and other matters o be sgresd upon by the Cdncsssionaire and
tha Govarnmment.

4. The definition of requirements for these projects, the priority of
implementation and the budget for each proisct shall bs determinad by
the mutual agresment of the parties. Subiject to final government.
concept approval the projscis contemplated to be accomplished undsxy
this component of Concassionaire capital Iinvestment iancluds, but ars
not limited to:




Lackmann will provide z Food Service Program in concert
NASA that will enhance the overall working environment

cafeteria experience. These innovations will include:
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lioc of ications to cafet

Attachment 8)

HAACP Program- Reference RRD, PL-S
Marketing Plan - Reference RRD, PL-10
Management Plan - Reference RRD, PL-]
QA Program - Reference RRD,
FDA Compliznce - Reference RRD, PL-9
Sanita£ion Program — Reference RRD,
Safety Program - Reference RRD, PL-3
Training Program — Reference RRD, PL-2
Managemeﬁt Training - Reference RRD, PL-2

tion Vehicles - Reference RRD, Pr-3

Transporta

Client Communication Program

tion
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“Subcontracts, purchase orders, and changes thereto,

The Concessicnaire shall, at the Government's option, include Government

representatives in the evaluation of offerors, proposals, and the
selection of a sub-Concessionailre or provider, for any goods and services

listed in this Article.

The Concessionaire shall require its sub-Concessiocnaires on major
construction subcontracts, to pay current Davis-Bacon wages and fringe

benefits.
Unless otherwise directed by the CO, the Concessionaire shall submit to

the CO for review and consent any proposed subcontract or purchase order
for goods and services described in this Article, and shall include in

each such submittal the following information:

1. A description of the supplies or services to be called for by the
subcontract;

2. Identification of the proposed sub-Concessionaire and an explanation
of why and how the proposed sub-Concessionaire was selected, including

the degree of competition obtained;

3. Proposed terms and conditions;

Davis-Bacon area wage rates and fringe benefits (if applicable);

[1a9

5. The proposed subcontract price, together with the Concessionaire's
price analysis thereof and a statement as to whether the price is’

based on catalog or market prices of commercial items sold in
substantial quantities to the general public, or prices set by law or

regulation; and
§. If the subcontract price cannot be justified in accordance with
paragraph 5 above, the Concessionaire shall submit a detailed

explanation of its cost analysis 1nclud1ng a discussion of the
reasonableness of each cost element (e.g., matéerials, labor hours,

labor rates).

The Concessiocnaire shall not execute any subcontract governed by this
Article, or allow any work to be performed, or goods to be delivered,
under the terms of an unexecuted subcontract or purchase order, without

the consent of the CO to the final proposed subcontract.

for the following
goods and services are subject to the provisions of this Article:
1. Any subcontract for goods or services related to information products

or program content;

2. BAny subcentract related to or including =2 sponsorship agreement;

13

.




ARTICLE 7 - NEW SERVICES AND ACTIVITIES

iThe Government may request or direct the Concessicnaire to provide new or

additional {(other than described elsewhere in this Agreement) activities of
the general character of those described elsewhere in this Agreement, as
the Government may consider desirable for the accommodation and convenience
of the KSC food service customer. (see General Provisions, paragraph 4,

ChHanges.)

Nothing contained in this Agreement shall be construed as prohibiting or
curtailing operations conducted at KSC by other parties authorized by the
Center Director to provide services for KSC employees ox ‘the public, except
at locations and hours identified as contracted operations by Lackmann as

part of this Concession Agreement.

If the Govermment requests or directs the Concessionaire to provide new or

additional activities not contemplated in the Statement of Werk or other
rts of this Agreement, consideration for the performance of such new or

pa cons
additional activities shall be determined in accordance with “Changes”

General Provisions.

ARTICLE 8 — AUTHORIZED GOODS, SERVICES AND PRICES

A

\‘\__’_44

GOVERNMENT APPROVALS

1. The Government reserves the sole right to determine and control,
consistent with Lackmann’s core programs, the nature and type of
goods and services that can be sold or furnished by the

Concessicnaire.

2. In accordance with the guidelines and standards specified in the
Statement of Work, the Concessionaire is authorized to offer and
sell the goods and services described in the Government approved
price and portion guide without further Government approval. The
Concessionaire may also propose to the CO additional methods of
generating revenues for the FSP, which are not currently described
herein. Additicnal goods and services proposed by the
Concessionaire, if accepted by the CO, will be negotiated and
definitized in this Article.

3. The Concessionaire shall not offer any other goods or services to
the KSC food service customer (souvenirs, cigarettes, etc.)

PRICING POLICY

Pricing for all items on the price and portion. guide shall be
negotiated and definitized in this Article. Once established, these
prices shall not be increased without the pricr approval of the
Government via the food service review panel on an annual basis.

Price changes will not be unreasonably withheld. an amendment to
this Agreement will be reguired as a result of any price or portio

n

1%
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changes (For exceptions, reference Enclosure 2, Sectlon 2, paragraph
2.1.5 Price and Portions).

2. Pricing for goods and services shall be established by the
Concessionaire based on:

a. The price charged for like or similar items or services by
comparaple establishments in Brevard County, Florida and/or
similar government agencies in Brevard County, Florida.

b. Other appropriate factors.(e.g. cost of labor, fringe benefits,
food costs, fuel, overhead, etc.)

3. It is the Government's policy that KSC food service customers be
offered goods and services of high value at the lowest reasonable
The Government will closely monitor the Concessionaire's

price.
practices. The Government reserves the right to review the

pricing
pricing of individual items and require the Concessionaire to
justify the retail pricing based on the factors listed above.

4 The price of each item or service offered for sale to the KSC food
service customer shall be separately and conspicuously postad or

marked by the Concessiocnaire.

%. The Concessionaire may offer and promote special menu items within
reason, including advertising by notice in the KSC Bulletin, web
page and other center wide publications, whether printed or

electronic.
FOOD SERVICES
1. Food and Beverage Items Authorized

The Concessionaire is authorized to offer for sale food and beverage
items in accordance with the Statement of Work.

2., Menu Review

2. A Review Panel will meet regularly for the purpose of reviewing
food and beverage menu items. The Review Panel will review and

approve new items proposed for sale and items proposed to be
withdrawn from sale.

h. For each new item to be reviewed by the Review Panel, the
Concessionaire shall furnish documentation providing a product
description, pertion size, nutritional breakdown, a product
sample if available, and proposed retail price. The Review

' Panel will review the items for conformance with the guidelines
and standards specified in the Statement of Work. Disposables

will alsc be subject to Review Panel approval. 2




3, Catering Services

The Concessionaire shall develop for review by the Review
Panel, standard menus offering a variety of hot and cold
catering services at various levels of cost, (e.g., buffets,
sit-down dinners). These menus shall be at established prices
recommended by the Concessionaire and agreed upon by the Review

4.

Panel.

b. The Concessionaire shall provide, in accordance with the
Statement of Work, a reduced-price, predetermined catering menu
for use at the Government's direction in accommodating groups
of NASA guests or employees at NASA sponsored events only.

ARTICLE 9 - OPERATING REQUIREMENTS

A.  HOURS OF OPERATION

The hours of operaticn are stated in SOW Section 2, Goods and Services,
paragraph 2.1.1 Food Service Operations.

'B. SUPPORT FOR LAUNCH/LANDING OPERATIONS (SOW 2.1.1 Food Service Operations)

1. The Concessionaire shall furnish support for NASA guest activities
conducted in associaticn with KSC launch and landing operations on

the NASA Causeway and Static Test Road sites.

g 4
S

2. The Concessicnaire shall provide the following minimum support:

Mobile canteen support and press site, SLF and fall back

a.
areas, as reguired by the CO/COTR.

b. Catering services, as required, by the CO/COTR.

c. Operation of KSC food service facilities as required by
CO/COTR. '

d. Furnishing appropriate personnel to support cafeteria services
in the MFF cafeteria, which may be significantly extended.

e. Static Test Road, Turn Basin and Causéway Sites—n¢ government
vehicle provided.

£. Launch Plan (see price and portion guide). )

cC. SUPPORT FOR NASA SPECIAL EVENTS

) 1. The Concessionaire shall provide support for NASA speclal events as

=+

o required by CO/COTR.

3l
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‘The Concessionaire shall obtain all necessary permits,

2. The types of support to be provided include, but ars not limited to,
the achtivities listed in the previous paragraph.

LICENSES, PERMITS AND TAXES

give all necessary

notices, pay all license fees, and comply with all applicable municipal,
county, state, and Federal Laws, rules, ordinances and regulations
relating to the public health or otherwise applicable to the business
carried on under this Agreement, and shall assume complete and scle
liability for all Federal, state, and local taxes applicable to the
property, income, and transactions of the FSP during the term of this

Agreement.

The Concessionaire shall net have any liability for any sales tax
assessment, interest, or penalties relating to any period prior to
commencement of, or after expiration of the term of this Agreement.

PROHIBITIONS

The Concessionalre shall not;

1. Represent itself or permit itself to be represented to the publié as
an agent of or part of the Government or the National Aeronautiecs and
Space Administration by the use of words implying identification with
the Government, Kennedy Space Center, or the National Aercnautics and
Space Administration, on letters cr signs, or in violation of the
Space Act of 1958, as amended, 42 U.5.C.2459b, except as may be

approved by the CO.

2. Sell or remove any FSP property without prior consent of the CO.

3. Permit another party to use the premises made available for use to
the Concessionaire or assign to another all or any part of FSP
operations without first obtaining the written consent of the CO. No
assignment, transfer or use pefmit, no matter how entered into shall
be effective nor shall any assignee, transferee or user acqguire any
rights to or under this Agreement unless prior consent to any such
assignment, transfer or use is cbtained from the CO. This consent
shall be evidenced only by a written instrument executed by the
parties hereto and in the same manner and dignity as required for the

execution of this Agreement.

4. Engage in or permit gambling or the use of any gambling device, such
as punchboards or slot machines, or the sale of lottery tickets, on

KSC premises.

5. Use KSC premises for the conduct or promotion of any business not a
part of FSP operations, or otherwise cooperate with other enterprises
endeavoring to use FSP operations as a means of promoting private or

- commercial interests unless specifically approved by the CO.
A2




CORRECTION OF DEFICIENCIES

Tt is mutually agreed that if the CO directs the Concessionaire to take
corrective action regarding any portion of FSP operations in which the
Concessionaire is failing to comply with the terms and conditions of this
Agreement and the Concessionaire fails to take such corrective action as
directed, (e.g. sanitation, health code violation, etc.) the CO may direct
the Concessionaire to immediately cease and desist all or any FSP
operations until such time as the Concessionaire demonstrates to the CO's
satisfaction that corrective action has been taken within a reasonable '
time. It is further agreed that the Concessionaire will so cease and
desist as directed and that the Government shall in no way be liable for
any loss of revenue or incurrence of expense otherwise resulting from the

cessation, as directed by the CO.

TTCIE 10 - CONTROLS APPLICARIE TO CONCESSIONATIRE'S ACTIVITIES

=4
A.n

The below listed documents and subseguent revisions therecf are applicable to
this Agreement and are incorporated herein by reference. These issuances

prescribe regulatory procedural criteria, which are applicable to the
The Concessionaire, upon receipt of notice of noncompliance

Concessionaire.
or authorized

with any provisions of the below listed documents from the CO,

representative, shall promptly take corrective action.

hY .
./ KHB 1200.1 "Management of KSC Facilities, Systems & Equipment !
Handbook" |
KHB 161G.1 “KSC Security Handbook™ f
KMI 1710.18 “KSC Safety Assurance Policy" i
KMI 1800.2 “KSC Chémical Hazard Communication Preogram” i
KMI 1860.1 “KSC Radiation Protection Program”
KHB 1870.1 “KSC Sanitation and Pollution Control Handbook”
KHB 4C00.1D “Supply Support System Manual, Part 5, Equipment
' Management®
KHB 8800.6 “KSC Environmmental Control Handbook"
KHB 8800.7 “Hazardous Waste Management™
KMI 880C.8 “KSC Envirenmental Management®
KHRBR 8810.1 “Processing and Approving Excavation Permits” :

The Concessionaire shall perform FSP operations in accordance with any other
existing applicable NASA/KSC management issuance’s (e.g., KMI's, KHB's) or .
such issuance’s, which may subsequently be promulgated.

ARTICLE 11 - GOVERNMENT ADMINISTRATTON

| TECENICAL DIRECTION

i

Performance of the work under this contract is subject to the

4.
written technical direction of the Contracting Officer (st )

atlef-




Technical Representative {COTR), who shall be specifically
appointed by the Contracting Officer in writing in accordance
with NASAZ FAR Supplement 1842.270. "Technical direction” means
a directive to the Contractor that approves approaches,
solutions, designs, or refinements; fills in details or
otherwise completes the general description of work or
documentation items; shifts emphasis among work areas or
tasks; or furnishes similar instruction to the Contractor.
Technical direction includes requiring studies and pursuit of
certain lines of inquiry regarding matters within the general
tasks and requirements in Section C of this contract.

The COTR does not have the authority to, and shall not, issue
any instruction purporting to be technical direction that--

1. Constitutes an assignment of additional work outside the
statement of work;

2. Constitutes a change as defined in the changes clause;
3. Constitutes a basis for any increase or decrease in the.
total estimated contract cost, the fixed fee {if any)}, or

the time required for contract performance;

Changes any of the expressed terms, conditions, or

4,
specifications of the contract; or
5. Interferes with the contractor's rights to perform the

terms and conditions of the contract.

All technical direction shall be issued in writing by the
COTR.

The Contractor shall proceed promptly with the performance of
technical direction duly issued by the COTR in the manner
prescribed by this clause and within the COTR's authority. If,
in the Contractor's opinion, any instruction or direction by
the COTR falls within any of the categories defined in
paragraph (b) of this clause, the Contractor shall not proceed
but shall notify the Contracting Officer in writing within 5
working days after receiving it and shall request the
Contracting Cfficer to take action as described in this .
clause. Upon receiving this notification, the Contracting
Officer shall either issue an appropriate contract
modification within a reasonable time or advise the Contractor
in writing within 30 days that the instruction or direction

ig--

1. Rescinded in its entirety; or

2. Within the reqguirements of the contract and does not _;ui




constitute a change under the changes clause of the
contract, and that the Contracteor should proceed

/ promptly with its performance.

e. A failure of the contractor and contracting officer to agree
that the instruction or direction is both within the

requirements of the contract and does not constitute a change

under the changes clause, or a failure to agree upon the

contract action to be taken with respect to the instruction or

direction, shall be subject to the Disputes clause of this
contract.

f. Any action(s) taken by the contractor in response to any’
direction given by any person other than the Contracting
Officer or the COTR shall be at the Contractor's risk.

B. AUTHORTZED CHANGES

The CO is the only individual authorized to issue any dlrectlon, which
constitutes a change to the terms and conditions of this Agreement. All
changes to this Agreement shall be documented in writing by formal

modification to the Concession Agreement.

C. INTERFACES

N
3
J 1. Por the administration and execution of responsibilities described in

’ this Agreement, the Concessionaire shall be required to establish

interfaces with various Government offices and non-Government
rganizations.

2. In addition to direct interfaces between the Concessionaire and the
Co, and the CO's duly appointed representatives, this Agreement
provides for the establishment of one or more Review Panels for the

purpcse of:

a. Providing the Concessionaire a broad degree of freedom in

input and advice;

b. Facilitating communication between the parties and ensuring
joint consideration of issues and concerns related to FSP

management, operations, and development.

3. Where final decision authority remains with the Government, Review
Panels will act in an advisory capacity to make recommendations to
the CO. Where final decision authority does not remain with the
Government, the Review Panels will decide on matters presented to

them for consideration.

decision making while preserving the opportunity for Geovernment

A5
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ICLE 12

\\\NM‘J/_.

GOVERNMENT PROVIDED SERVICES

The Government will provide without charge, the services, materials and
property listed below for the use and benefit of the Concessionaire to
the extent reasonably required and to the extent available at K3C:

1.

2.

W3]

10.

11.

iz,

13.

14,

15.

1l6.

Local and long distance business related telephone service.

‘Fire protection services, including preventative maintenance

inspections and required maintenance services of the KSC fire
detection and alarm system equipment and fire suppressicn

equipment (e.g., sprinklers).
Emergency medical services, including ambulance service.

Intra-center mail pick-up and delivery services.

Security protection, including maintenance of the security alarm
system equipment and any other protection deemed necessary by

NASA.

Maintenance and repair of Government owned food service
equipment and facilities provided by J-BOSC.

2ll Food Service facilities and utilities including electricity,
water and natural gas.

All cleaning products necessary for the upkeep of equipment and
facilities.

Environmental Inspection services for all Food Service
facilities and vehicles on a monthly basis.

Pest Contrel and Extermination.

Garbage and trash disposal.

Graphics and reproduction for on-site reguirements.
Mobile Canteen Vehicles.

Foo& Service Equipment.

Pump/clean grease traps in food preparation areas.

Periodic safety inspection of all eguipment and facilities and
testing of all safety equipment as identified by the




et

Coricessionaire or by the Government. (This is in addition to and

does nct relieve the Concessionalre of lnspection requirements).

17.3uch other services and items as the CC may determine te be in

the Government's interssts, at the sole discretion of the CO.

18.Bench Stock Items{e.g. paper products)

ARTICLE 13 - PROPERTY ARRANGEMENTS

A.

B,

S

GOVERNMENT PROPERTY

1.- The Government will make available tc the Concessionaire on a

1=

no-charge as—-is, where-is basis for use in perfbrming the FSP, the
Government Property recorded in Exhibit 5. The final negotiated list
of Government Furnished Property will be incorporated into the-

Concession Agreement by reference.

The taking of possession of such Government property by the
Concessionaire shall, in itself, constitute acknowledgment of the
Concessionaire that the condition of such property is satisfactory
for its intended use. The Concessionaire shall accept such Government
property in the condition existing as of April 1, 2000.

Specified Government property provided to the Concessionaire as
serviceable Government furnished property in accordance with FAR
52.245-5, shall be replaced at the determination of the Government
aznd shall remain Government owned property. This replacement of
property will be determined by the CO and/or COTR to be in the best
interest of the Government and for which funds are available.

The Concessiocnaire shall replace existing vehicles used in the
existing Concession Agreement with Concessionaire owned/leased
vehicles to the extent that the vehicles are still required to
perform Concession Agreement regquirements.

Mobile canteen service vehicles shall be provided by the Government.
They shall be replaced by the Government as determined by the CO/COTR
when replacement would be in the best interest of the Government and

' for which funds are available.

CONCESSIONAIRE-~-COWNED PROPERTY

1. The Concessionaire may furnish at the start of the Agreement or at

any time during its term, Concessionaire-owned personal property
provided that the Concessionaire using its own capital has acquired

such property.
The Concessionaire shall furnish to the CO, no later than 30 days

prior te the first day of performance of this Agreement, a complete
inventery of Concessionaire-owned property to be ussd in support of

AT,
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e _ N e
during the fezm of this Agresmsnt.

11 Concessionaire-owned property shall be so tagged with a mumber
corresponding to the inventory record. Such property tags shell be
readily visible for purpeses of inspection and distinguishing
Conceszionaire-owned property from Goverrment-owned property.

Mg

TITLE 70 PROEERTY

é?

UTTLIZATION, MATNPEN

i,

REPLACENENT OF

I

LOSS OF GOVER

i,

Titls to property provided by the Govarnment shall remain in the

Zovernment.

Title to personal property acgulred by the Caﬁcessianaixa and charged
to expenses shall vest with the Concessionaire (reference Articls 18
¢, Specizl ?T071810ﬁ3§

Title to personal property furnished by ths Conceszsionaire uvsing
Concessionaire capital shall remain with the Concessgionaire
{raference Article 18 ¢, Speciszl Provisions).

Title to real property shall vest in the Government.

Ry

REPATR AND BRESTORATION OF REAL DRO

¥

If Govsrnment rezal propsrty is damsged by casualty to an extsnt
reguiring major restorastion or rebuilding, then the C&ﬁm&ssianalre
shall not be obligated to restore, or rebuilld such real property
unless caused by gross negligence of the Concessionalrs.

PROFERT

The Government is onder no pbligation to replace Govsrnment property
when guch property has bocome unserviceable. The Concessionaire may
replace Government property in order to accomplish a renovation or

upgrade deemed desirable for the general improvement of the FSP.

Replacement of Government property shall be subject to CO and/or COTR
advance consent. However, other factors such 25 nesd for and :
availability of the property shall be considered. The Congessionaire
shall comply with FAR 45.6 and applicable KSC property management
procedures in the disposition of unservicesble and excess Goverrment
property, which has been replaced.

T ;Rﬁﬁﬁgd EROPERTY

Unless otherwise provided in the Concession Agresement, the
Concessionaire assumes the risk of, and shall be responsible for, any
destruction of, loss, or damage to, Govermment personal property upon
its delivery to the Concessionaire or upon passage of title to the
Government for Concessionalrs-scquired properiy.

A




ARTICLE 14 - RICHTS IN DATA AND OTHER IWTE

A

S’

-

fftaeaﬁ?quﬁs in

7. The Uoncessionaire is not responsible for reasonsbls wear and tear to
. Soverament property, or for Sovernment properity propsriy consvmed in
5 performing this Agreement

3. The Concessionaire szhall report to the CO any loss, damsge, or
destruction of Government personal properiy. If the C0 determines
that the loss, damage, or destruction of said Government property
resulted from the Concessionairs’s negiigence or misuse of such
property, or the Concessionaire's failure to provide adsguate
controls and protections, then the Concessionalire shall be deemed
fully lizble and the ceost of replacing the property or compensating
the Government shall be charged to and paid from Concessionairs
capital. The amount of such liability shall be limited to the
aceguisition cost of the property. Acguisition cost is defined as the
price actually paid for the property when it was initially purchased,
a8 recorded on the Goveramsnt property inventory. The Concessionaire
shall remain lisble to the Govermment under the provisions of this
Agresment and other remedies of law availzble to the Guvernment, for
any remaining liazbility not paid from Concessionaire capital.

4. If the CO determines that loss, damage or destruction of Goverrment
property was not due to the negligence or misuse of the property by

the Concessionaire, or the Concessionaire’s failurse to provide

adegquate controls and prgtamtxaws, then the replacement cost lie

ith Lhe Sovernment.

COVERNMENT RIGEY OF ENTIRY

Representatives of the Sovernment shall have the right at any time to
snter any Government property,. for any purpose deemsd reasonably

necessary for the administration of the NASA Kennedy Space Center,
F8P, and the Govermmeni services therein, but not s0 as to destroy
unreasonably interfere with the Concessionaire’s use of such property.

the
or

LERCTUAL PROPERTY

The Government shall have the right o use, guplicate, and disclose, in
whole or in part, in anv manner and for any purpose whatszocever, including
public releass, any or 21l data contained in reports, designs, drawings,
scripts, or other documents generated or first produced in the performance
of this Agreement. This right of the Government to use, duplicate or
discleoae dows not sxtend to pre-existing trade secret, confidential, or
proprietary information of the Concessicnalire, or its sﬁbwﬁﬁncessismaires,
provided the Concessionaire notifies, and obtains permission from, the €O
prior to incorporating sald trade sepret, confidential, or proprietary
information into the date or other material, and marks the deta with an

sppropriate restrictive marking, as directed by the CO.

?C&acessig"ire encouraged to wse state of the art technology and
£ facilities and

[
[

L8
he general design and lﬂ“i%ﬁé?a&tiO? of
rd aotivities required by this Agrssment.

54" im

othar services

249,




ERUTorE 15 - REDODYINE SRQUIRTLEN

¢ Concessionaire shall submit to the Government thse plans, procedurss,
Eports and data as specifisd in the Statement of Work and such other re
£ of the Concessinnalirets

documents, and information relating to any aspect
activities as mav bes reguested by the TO.

ERTICLE 16 - XEY PEREOIEL

The persopnel listed below are considered to be essential to the work being
performed. Prior to diverting any of the specific individuals to other

notify the €0 reasonably in advance and
ghall submit dustification {including proposed substitutions) in sufficient

programs, the Concessionaire shall

res,

detail to permit evaluation of the impact on the program. The Concessionaire
withowpt the written consent of the CO shall make no diversion, provided that

the O may ratify in writing such divesrsion and such rat

congtitute the gconsent of the €0 required and such ratification will not be
unraagsonably withheld, The personnel listed below may, with the consent of

wification shall

the parties, be amended from time-to-time during the course of this Agrsement

to either azdd or delete personnel as appropriate.

HANE ' POSITION
Anne Murray 7 Acting Project Manager
i Aresz Coordinator

Zens Uolwell

ARTICLE 17 ~

A, TERMIRATION POR DEFAULT

In case of any default, including continved unsatisfactory performance by

the Concessionaire undeyr this Agreement, the CO may terminate this
Agresment by the foliowing procedure: :

upon the charges.
A 3. Fellowing such opportunity 1o bhe

performancsa.

2. Within 30 days after receipt by the Concessionaire of such notice,
the CO shall grant to the Concessionaire an opportunity to be heard

heayd, the 0 shall have powar o
determine whether there has besn such a defaunlt or unsatisfactory

1. The CO shall give te the Concessionaire written notice specifying the
particulars of the alleged defzult or unsatisfactory performance.
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4. If the €O decides that there nas been such s defeuli or
unsatisfactory performance, the C0 willl ¢give io tﬁ@ Concessionaire
written notice of such decision specifying the perticulars thereof.

5. If the Concessicnaire fails or refuses to remedy such default or
unsatisfzctory performance within zuch reasonzble period of time zs
may be fixed by the CO, then the €O may declare this Agresment
terminated for default upon such dates oy upon such contingency as
deemed proper to protect the public interest, provided that such
terminztion of this Agreement shall not terminate any right by the
Concessionzire to recover its unameoritized Concessionsire capital
investment. However, the ssount of its investment not ysat amortized
may be reduced by & reascnable and @qniﬁable zmount for the following

cﬁsts*

a. ARdministrative costs to the Govermment in obtaining a successor
to operats and maintain the FEP. {(e.g. sslsction of successor,

ets, )

I, The costs to return all property used for the FEP to a stats of
good repair and maintenance, 1f necessitated by the
unszatisfactory performance of the Concessionaire.

6. Any dispute over what amcunt is reasonasble and squitable for the
above-described reduction shall be considered a dispute concerning a
question of fact within the meaning of Part II, Genersl Provision 3,
Plisputes®,

TERMINATION FOR CONVENIENCE OF THE CORCESSIONAIRE

1. If circumstances outside the control of béth NASA and the
Concessionaire render operation uwnader this Agreement unprofitable,
BASA and the Concessionsire shall each make all reasonable efforts to

reduce expensss amnd/or increase revenues. If these efforts prove
unavalling, and the CO determines that a long-term loss position
gxists which cannot be reasonably expected to improve, ths '
Concesaionaire may terminate this Rgrsement 130 days after the C0 has
made the determination, by pwaviﬁiﬁg written notice to the Government.

Z. This termination shall not be vﬁﬁsidareé as resulting from any
discrationsry action of NASAE,

SUCCEESS0R RESPOMBIRILITIES

1. If this Agresment is terminated for defsult or for the convenience of
the Concessicnalre, the Government will make every reascnable sffort

tn obtain a successor.

3/,
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TEPMINATION FOR

The Contracting Officer, bv written notice, may terminate this
Concession Agreement, in whole or in part, when it is in the
Government’s interest., If this contract iz terminated, the rights
dobiss and obligations of the parties, including compensation to the
Concessiconaire, shall be in azccordance with Part 49 of the Federal
Ecguisition Regulatien in effect on the date of this Concession
Agrzement,

HON-EXCIUSION OF OTHER RICHTS AND REMEDIES

Those rights and remedies of the Sovernmment as stipulated in this Article
are in addition to znd not exclusive of spch other righte &nd remediss as
may be available through law or cotherwize provided for in this Agreement.

RIGHTS AND OBLIGATIONS

Such rights and cobligations of the Goverament and the Concessionaire zas
are listed in Article 18, Expirstion of the Agresment, shall zpply in the
event of termination pursuwant to this Article and shall be so binding
upcn the partiss ms if the Rgresment had expirsd,

ARTIOND 18 ~ EXPIRATION OF THE ACRUEMENT

-

\"Ma.w.«

COWTINGITY OF SERVICS

1. Phe Concessioneire shall, ag dirscted by the €0, provide
phase-~in/phase-out services, including training of up to 15 employees
of the successor in all aspects of the gervices coversd by this
Agreement, during 15 working days of the last 435 daves of the term of
this Agreement. Qualified, experienced smployess of the
Csacesg ionairs shalil nwavLéé thase phase~in/ phase-out services.

7. Within 14 days after sslection of a successor, the Concessionaire and
the sugcesser shell prepare 2 mutuslily agreessble plan for phease-
in/phase-out operations, This plan ghall inelude & training program
for the successor, and shall be submitted to the €0 for zpproval.
"\‘”i.




Implementation of the approved plan, or any part thereof, will be in
aconrdance with thse €O and/or COTR's dirsction.
sas to cooperate fully with the succsssor in

3. The Concessionaire agy
reeable arrangenents for transfer of operations.

reaching mutuslly ag

B, RISHEY OF PIRST RIFUSAL - PURCHASE OF CONCESSIORAIRE-O
P

Upon ezpiration of the term of the Agreement, the Government has the right
of first refusal for purchase of any or a2ll of the psrsonal propevty owned
by the Concessionaire st net book wvalue, subjecht to ressonsble tsrms and
conditions regarding payment snd other matters to be agreed upon by the
Concessionaire and the Govermment. The Government must zccept or reject
the Concessionaire’s offer within 30 davs of such offer being made by the
Concessionaire, znd that such transaction must be consummated by the
Government within 30 days of such an cffer being accepted. If the
Government rejects the Concessionaire’s offer the fellow~ wn contractor
will be given an opportunity to buy the eguipment. The Concesslonzire’s
offer shall be made to the Government no later than 30 days after the
expiration of the term of the Agrsement. {raference Article 17. C. 2}.

C. POBBESBIGH

/} I. Upon expiraticon of this Agreement, the Concessicnalirs will promptly
settle its account with the Soverrnmenit and, promptly remove Ffrom the
Rennedy Space Center all property not cwned or purchased by the
Govermment under parsgraph € above, or otherwise disposed of in
accordancs with this paregraph. If the Concessionaire fails to do so,
the Goverpment may causs such Concessionairs ownad property to be

removed and stored in a public warehouss at the Concessionaire's

gxpense.

2. If, at expiration of this Agreesment, the Concessionaire is indebted
te the Government, the CO may take possession of such propertv and
dispose of same on behalf of the Concessicnaire in asccordance with
applicable laws and regulations, and satisfy out of the proceeds, the
cozt of the sale and the Concessionaire’s indebtedness: or the CO may
direct the Concessionaire to appropriately dispose of itrs retail
inventory to satisfy the Concessionairefs indebltedness.

L. PHASE-OUT COSTE

1. Phase-out costs, such as severance pay, vacation pay, training of
successor employees, sick pay and disability continuation, reserve
; for inventory write down, and reserve for uncollectable accounts
.; shall be identified by the Concessionaire in ihe final annual

cperating budget submitted to the CO. '
2%,
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t the C0 agrees budgested phass-out ocosts zre allowabls
le, and to the extent they are actuslily incurred, such
e charged to expenses of the final year.

F—-

ARTICLE 15 - FENSION PORIABILITY

In order for pension costs attributable to employees assigned to this
Agreement to be allowable costs under this Agreement, the plans covering such

employees must:

1. Comply with &ll applicable Govermment laws and regulations:

2. Ba a defined contribution plan, or a ma?tigavtg defined benefit plan
sperated vnder a collective bargaining agresment where the plan

follows the enmploves, not the asmplovsr;

3. Provide for lsmediate vesting of employee contributions or & vesting
schadule that is in ascordance wltb Concessionaire’s Collective

Bargaining Agreement pension.

4, If modifled or if a new plan is adopted, notification ¢f any
modification or new plan must be made, in writing, to the cognizant
NASA Contracting Officer. 1In addition, Concessionaire shall include
m in such notification, coples of appropriastes Internsl Revenue Barvice
d} Determination letteris).

EMPECYERS

ARTICLE 20 - MEDIUAL BENIFITS FOR DNCINGENTY

The Concesssionairs shal g%*vide bealth Insurance to incumbent employees,
which includes coverage of pre-existing medical conditions that were covered
under the health insurance provided by the incumbent Gama@sgwesai re sxcept as
otherwise provided for under the Concessionaire’s Collsctive Bargaining

Zgreement or as provided by law.

In the event of any inconsistency in this Agreement, the following crder of
precedencs will apply:

[
g

1. Specis rovisions {(Part I}, excluding Article 10

%3

2. General Provisions {(Part II

3. Bratement of work and Appendices 1 and 2 (Pars IIT}

4. Applicable documents listed in Special Provisions, Part I, Article 10

3,

5. Other documents referred to in this Agrsement




AWTIOLE 25 -« QINITENTS OF THE ASTERMENT

rtise exscuting this instrumsnt agres that this ﬁgr@@ﬁemt in its
ty consists of the fnllowing, which arz hereby incorporated and mads a
r

1. Cover Sheet

Z. Signature Page

3. Pable cof Contents and Roronvms

4. Part I, Special Provisions, Article 1 through 23
5. Bart II, General Provisions, Clauses 1 through 19
8. Statement of Hork and Appendices 1 and 2

7. Attachments 1 through 9

ARTICLE 23 -~ INBURANCE

A. INSURANCE ,
Concessionaire shall procure and maintain at its expense during the term

of this Agreement, and any extsnsiens thereof, such insurance as may now
or hereafter be reasonably reguired. Concessiomaire shall provide
insurance in such amounts or limits as may be required or approved by the
Government. Insurance shall be written by companies acceptables to, and
policies shall include such items and provisions as may be required by the

. Govermment. Councessionaire shall provide and furanish evidence of the

&éﬁﬁilGWiﬁg insurance:

s | :

1. General pubiic lisbility insurance, including food products ﬁsv&rageg
with limits of liability for bodily injary of not less than $1 wmillion
for each person and §3 million for sach occourrence and property damags
limits of pot less than $1 million for sach accident. The liability
policy shall name the John F. Kennedy Space Center and the United
States of America as an additional insured with respect to operations
performed under this ﬁ§ream&ﬁt‘ Each policy of required insurance
shall provide for thirty {30) days notice of cancellation to the

Government and l?”lﬁ&% the following provisions:

?it is a condition of this policy that Concessionairs shall furnish
written notice toe the CO, Kennedy Space Center, Florida, thirzty (30}
days in advance of the effective date of any modifications to,
reduction in or cancellation of this policy.”

Insursnce shall be effsctive and svidence of acceptable insurance
fornished pricr to commencing operations under this Agresment.
Concessionaire shall furnish the Sovernment, as evidence of regquired
insurance, certificates of the above coverage. Renewsl certificates
shall be furnished not léss than five days prior to the expiration of

_ current policies. Concessionaire also agrees to maintain Workmen's

‘ Compensation and Employer's Liablility insurance for the protection of

‘} cemployess., It is agreed that the extent of recovery by the Govermment
for lcss shall be limited by the terms and limits of liability of the

gbove policias.
, jgs
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Aorker’s Compensation and Employers Lisbility Insu
ith applicable workers compensation and o ccap ational
rem, 1&03&&;@@ employsr’s liability, worksr's
compensation for occupational dissase, and employer's liaspility for
occupaticnal disezase. ?ﬁ jurisdictions where all occupational diseases
ars not com@e§3$b¢6 under applicable law, insurance for occopational
diseases is required under the employer's Iiability section of the
policy. A mlﬁwmnm limit of $1 million per incident for smployer’s
lisbility and occupational dissase ls reguired.

The Concsssionaire shall procure and thereafter maintain from an
insnrer, acceptable to the CG, business interruption insurance, which,
as a minimum, covers the loss of up to $1 million in residual

revanuas.

mhe Concessionaire shall have zutomobile liebility insurance written
on the comprehsnsive form of policy. The policy shall provide for
bodily injury and property damage liability coveriag the operation of
all avtomabiles used in connection with psrforming the contract.
Policies covering automobiles operated in the United States shall
provide coverage of at least $500,000 per person ang $1 miilion per

oecurrence for bodily indury apd $160,000 per ccourrence for @r&pezty'

damage. The amount of liability coverage on other policies shall be
commensurate with any legal reguirements of the locality and
sufficient to meet normal and customary claims, This lizbility
insurance shall include bodily injury and property damage covering all
gwnaed, non-cwned, hired and government~furnished vehicles used in

connection with this Agresment.

WORT O A SOVERDIENT INSTALIATION

1

= %

The Concessionaire shall, at its own expense, provide and maintain

during the entire performsnce pericd of this contract at least the
kinds znd minimum amounts of insurance reguired im the Schedule or
slsewharse in the contrackt.

Before c@mmamcﬁhg work under this comitract, the Concessionairs shall
certify to the CO in writing that the requirsd insurance has been
obtained. The policies evidencing reguired insurance shall contain an
sndorsement to the effect that any cancellation or any material change
adversely affecting the Goversnment's interest ghall nolt be effective
{1} For such period as the laws of the State in which this contract is
to be performed prescribe or {2} until 30 days after the imsurer or
the' Concessionaire gives written notice to ths €O, whi chever period is

longer.

The Concessionairs shall insert the substznce of this clause,

including this paragraph {3), iz subcontragts under this agﬁtzact that
reguire work on a Government ingtailation and shall reguirse sub-
Concessiocnaires to provide and maintain the insurance reﬂaireﬁ in the

2.
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Schedules or slsswhers in the contract. At least 5 days before entry of
sach such sub-Concessicnaire’s personnel on the Govsroment
installation, the Concessionzire shall furnish {(or snsurs that there
has been fornished) to the 00 a currest certificate of insurance,
meeting the reguirements of paragraph (2) above, for each such sub-
Concessionaire.

21.
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C AUSTY BY THEE SATIONAL ARRONAUTICS BB BRACE ADHIRISTRATIONR

Ganaral
The 0, or auvthorized representative, shall hawvae the audit end

inspection rights described in paragraph B below.

Examination OF Costs

The Concessionaire shall maintain, and the CO or authorized
representative shall have the right to examine and audit, books,
records, decumsnts, and other evidence and accounting and audit
procedures and practices, sufficient to reflect properly all direct
and indirect costs of whatever nature claimed to have been incurred
and anticipated to be incurred for the perfcormance of this '
Agreement. Such right of examination shall include inspsction at
211 reasonables times of the Concessicnaire’s sperational locations,
or such parts thersof, as may be engaged in the performance of rhis

Agreement.

Cost ox Pricing Data

1f the Concessionaire has been reguired to submit cost or pricing
data in connection with pricing this Agresment or any modification
to this Agreement, the €O or authorized representatives who arxe
smployess of the Gav&zament; shall have the right to sxamine and
audit all of the Concessionalre's books, racords, documents, and
other data, regardiess of form {(8.9., machine readable media such
as disk, tape) or type (e.g., data pases, applications software,
data bass management software, utilitiss), including copputations

and projections, related to proposing, negotiating, pricing, or
in crder to evaluate the

performing the Agreement or modification, in
azcouracy, completeness, and currency of the cost or pricing data.
The right of examination shall extend to 211 documsnts necessary to
permit adequate evaluatien of +he cost or pricing dsta submitted,
along with the computations and projections used.

Availability
The materials describesd in B above shall be made zvallable at the

offire of the Concessionaire, at &ll rsascnable times, for
inspection, audit, or rsproduction, until the expiration of three
years from the closs of the business year to which such records
relate and for such longer period, if any, as is required by
~licable statute, or by other clauses of this Agrsement, or by 1

&0%

and 2 below:

1. If this Agreement is completely or partially terminated, the
records relating to the work terminated shall be made avallable
for a psriod of three years from the date of any resulting final
gettl t. ‘

2., Records which rel
"Disputes™, or li

28
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3.
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st of the serformance of thisz Agrsement, shall bs made
available until such appeals, 1itigation, or claims have been
disposaed of.

The Concsssionaire shall insert & clause containing all the
provisions of this clause, including this perazgraph in sach
subcontract hereunder, that is neot firm fixed-price or
fixed-price with escalstion, except altsred &5 necessary for
proper identification of the eontracting partiss and the CO
under this Agrsement.

EXAMTNATION OF RECORDS BY COMPIH

A.

The Concessionaire agrees that the Compizoller General of the
United States or any of his duly authorized représentatives ghall,
until the expiration of three years from the close of the business
yesar to which such recorxds relate, have access to and the right to
axamine any dirsctly pertinent books, documents, papers and records
of tha Concessionaire invelving transactions related to this

o LA B g

Agreement.

The Concessionaire further agrses to include in all his
subecontracts hereunder a provision to the effect thal the sub-
Concessionaire agress that the Comptroller Gensral of the United
States or apy of his duly austhorized representatives shall, until
the expiration of three years from the closs of the business year
to which such records relate, have access to and the right to
axamine any directly pertinent books, documents, papers, and
recsrds of such sub-Concessionaire, involving transactions zelated
to the subcontract. The term “subcontract® as ussed in this clsuse
ewxcludes: (1) purchase orders not excesading $25,000, and (2]
subcontracts or purchase orders for public utility services at
rates astablished for uniform applicability te the general public,

The periocds of access and examination described in A and B shove
for records which relate to; (1) zppeals under the "Disputes”
clause of this Agreement; (2} litigation or the settlement of
claims arising out of the performance of this Agreement; or {3}
costs and expenses of this Agreement &s to which exception has been
taken by the Comptroller General or any of his duly authorized
representatives, shall continue until such appeals, iitigation,
claims or exceptions have been disposed of.

DISPUTES

A

0

This Agreemsnt i

8 t &n the Contracts Disputes Act of 1878, as
amendad (41 U.8.C. 6 j

Except as provided in the Act or otherwise stated in this
agresment, all disputes arising under or related to this Agresment
shall be resolved under this clauss.

A.
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"elaim, ¥ zs ussd in this clause, means & written demand or written
assertion by one of the contracting partiss sseking, as a mattsr of
right, the payment of money in a sum certain, the adjustment or
interpretation of agresment terms, or cther rellef arising under or
relating to this Agresment. A claim arising under an agreement,
unlike & claim relating to that agresment, is a claim that can be

resolved under an agreement clause that pravléeq for the relief
sought by the claimant. Bowever, & written demand or writtsn
sssertion by the Concessionaire sseking the payment of money
exceeding $50,000 is not a claim under the Act until certified as
required by subparagraph D.2 below. A voucher, invoice, or other
routine reguest for pavment that is not in dispute when submitted
iz not 2 claim under the Act. The submission may be converted to a
clzim under the Act, by complying with the submission and
certification requirements of this clause; if it is disputed either
as to liability or amount or is not acted upon in a reasonable
time.

1. A claim by the Concessionaire shall be made in writing and

submitted to the €O for a writiten decision. A claim by the
Government against the Concessionaire shall be subvject to a

written decision by the CO.

2. For Concessionaire claims excssding $50,000, the
Concessionaire zhall submit with the claim a certification

thats

3 .

2. The claim is made in good faith:

ta ars accurate and CG%&E +
ire's knowledge and belief

o. The amount rQQLested,mcaanweiy refle
adjustment for which the Concsssional
Government is liable.

cts the Agreemsnt
re b i aves Ths

d. Cost associated with the dispute rescolution process will
be egually split between the Concessionaire and the
Government . ' :

he Concescicnaire is an individual, that individual

2. a. It ¢
shall sxecute ths cesrtification.
B, If the Concessionaire is not an individual, the
certification shall bs executsd by:

1. & senior company official in charge at the
i sgionzire’'s plént or location involved; or

2. An officer or general partner of the Concessionaire
having overall responsibility for the conduct of the
Concessiconaire’s affairs. LfU




Concessionalre olaims of 550,000 or
reguested in writing by the Concessionaire, rendsr
within %0 days of the xequﬁs;, For Concessionaire certifi

over 330,000, the C0 must, within 60 days, dacide the clzim or
notify the Concessionalre of the date by which the decisi
made.

=
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F. The CO's decision shall be final unless the Concessionaire appeals
or files & sult asz provided in the Act.

G. At the time & claim by the Concesgionaire is submitted to the CO or
a claim by the Government is presented to the conceasionaire, the
parties, by mutual consent, may agres to wuse aslitsinative means of
dispute resclution. When using alternstive dizpute resoclution
procedurss, any claim, regardless of amount, shall be accompanisd
by the certification described in paragraph D.2 of this clauss, and
@X@ﬁﬁﬁ%d in accordance with parazgraph D.3 of this clause.

H. Tha Government shall pay interest on the amcuont found dus and
unpaid from {1} the date the CO receives the claim {(properly
certified if required), or {2) the date payment otherwise would be
due, if that date is lzter, until the date of payment. Simple
interest on claims shall be pald at the rate, fixed by the

: Secretary of the Treasury as provided in the Act, which is

“> zpplicable to the period during which the C0 recelives the claim and
th@ﬁ at the rate spplicable for each &-month ge*iod as fizxed by the
Treasury Secretary during the tendesncy of the claim.

I. The Concessionaire shall proceed &?L?g&ntfy w&t& 5erz@rmawce o*
this Agresment, pen ”a
claim, zppsal, or action a
with any aﬁﬁ%&lan af the S

J. Performance Fee detérmination by the CGovernment under this
Concession Rgreement is not subject to the “Disputes” Clanss,

4. CRANGES

The CO may at any time, by & written crder, and without notice to the
sureties, if any, make changes, within the general scope of this Agreement, in
ork or services to be performed, or amount of Govermnment-furnished propesriy.

If any such changes cause an increase or decrease in the estimated cost of
‘performance under this Agresment, or otherwise affects any provisions of this
Zgreement, the Agresment shall be modified in writing acs@rd,ﬂgiv Env claim
by the Concessionaire for adjustment under this clause must be asserted within
smxty (60} days from the date of receipt by the Concessicnaire of the
fication of change: provided, howsver, that the €O, if he decides thet the

ﬁgs 3wsL1Ly such aﬂﬁmgn, may recalive and act upon any such claim asserted at
i inal ssttlement under this Agreemsnt. Fallure to agres to
)

,;
L. .
gny aa}&stmena shall be 2 dispute conecer .zng & guestion of Ffact within the




meaning of Censral Provision 3, "DL putes”. However, nothing in this clauss
21l ewcuse ths Concessionalrs from procesding with the Agreement &3 changed.
f :

3. ITRSORANCE-LIABILITY TO THIRD PERSONS

&, whe Concessionaire shall procure and thereafter maintaln worker's
compensation, employer’'s liability, comprehensive general liability
(bodily injury) and comprehensive vehicular iiability (bodily
injury and property damage} insurance, with respsct to performance
under this Agreement, in such amounts a¥ are stipulated elsewhers
in this Agreewent; provided, that the Concessionaire may with the
spproval of and subject to the continuing approval of the CO,
maintain a self-insurance program; and provided further that with
respect to worker's compensation the Concessionaire is qualified
pursuant to statutory authority. A1l insurance recuired pursuant to
the provisions of this paragraph shall be in such form, in such
amounts, and for such periods of time, as the €O may from time to
time reguire or approve, and with insurers approved by the CO. The
Concessionaire will furnish the Government with certificatas of
insurance evidencing that such insurance is in effect and that not
less than thirty days prior notice shall be given to the Government
in the event of modification, reductlon, cancellation, or non-
renewal of any such ingurance coverage. All liability insurance
contracts shall name the United States as additional insured, with
severability of intersst clause, with respect to claims, demands,
} suits, judgments, cost charges and expenses arising out of or im
- connection with any loss, damage or injury resulting from the
negligence or other fault of the Concessionaire, its agenis,
servants, representatives and employees in the performance of thisg
Agreement, Furthermore, it is understood and recognized by the
Concessionaire that defenses to such actions, which azre peculiar to
the Government, ars not available to the Concessionaire.

B. The Concessionaire shall give the CO immediate rniotice of any suig
or action filed, or prompt notice of any claim mads, against the
coneessionaire arising out of the performance of this Agreament
when the risk is then uninsured or in which the amount claimed
excesds the amount of coverage. The Cancessionaire shall Ffurnish
immediately to the CO coples of all pertinent papers raceived by
the Concessionsire.

The Concessiocnaire agrees not to smploy in the performance of this contract
any person andergoing a sentence of imprisonment whic
court of a State, the District of Columbiz, rhe Commonwealth of Puerto Rico,
the Virgin Islands, Guam, American Samod, the Commonweszlth of the NHozthern
griaﬂa Tslands, or the Trust Territory of the Pacific Islands. This
mitation, howsver, shall not prohibit thes employment by the Concessionalire
th the performance of this contract of persons on parole or probation te work
at paid employment during the rerm of their zentence or persons whoe have been

pardoned or who have ssrve

ey

h has been imposed by any

L.
A4 their terms. Nor shall it prohibit the employment Vk’}
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noassionaire in the performancs of this contract of persons coniined

tion of the laws of any of the States, the Uistrict cf Ceolumbia, the

anlih of Pusric Rico, the Virgin Islands, Guam, fmerican Samoa, the

ith of ths Northern HMarianae Islands, or the Trust Territory of the
ho are authorized to work at paid employment in the community

aut
laws of such jurisdiction, 1f~~-

1. The worker is p
a valuﬂtary basing;

z2. Rapfesentativas of local union central bodies or similar labor
union organizetions have besen consulted;

3. Such paid employment will not result in the displacement of
employed workers, or be applied in skills, créafis, or trades in
which there is & surplus of gvailable gainful labor in the
locality, or impalr existing contracts for services: and

The rates of pay and other conditions of employment will not be
less than those paid or provided for work of a similar nature in
the locality in which the work is being performed; and

b. The Attorney (eneral of the United States has certified that the work-

releasse laws or regulations of the jurisdiction involved zre in
conformity with the requirements of Executive Order 11755, as amended
by Executive Crders 12608 and 12943,

OFFICIALE ROT TO BENEFIR

Ho member ef or delegate to Congress, or resident commizsioner, shall be
admitted to any share or part of this Agrsement, or to zny benefit that may
arise therefrom; but this provision shall not be construsd to extend to this
Agreement if made with a corporation Ffor its general benefit.

g,

eyt

SAFETY AWD BHEALTH

AL

The Concessionaire shall take all reasonable safety and health
measures in performing under this Agreement and shall, to the
extant set Forth in the Agreement, submit a Safety and Health Plan
for the CO approval. The Concessionzire shall comply with 211
Federzl, State and local laws applicable to safety and health in
aeffect on the date of this Agresment and with the safety and health
standards, =pec cations, reporting regquirements, and provisions

at
ific
as st forth this Agresment,

=
in

e Congessionaire shmzl take or cause to be taken any other safety
health msasures the CO may reasonably direct., To the extent

b

o

and

that the Concessionaire may be entitled to an eguitable adjustment
for those measurss under the terms and conditiens of this

Agreement, the eguitable adjustment shall be determined pursuant to
the procedures of the changes clause of this Agreement; provided,
that no adjustment shall be made under this Safety and Health Lra
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clauvse for any change for which &n eguitable adiuvstment is
- oy i Y- 3 T . — 3 A 7 . o
FHOIeIRly provided ungery any othesr provisism of the Asrocemant.
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The Concessionaire shall immsdiately notify and promptly report to
the CO, or authcorized representative, any accident, incident, or
exposure resulting in Ffatality, lost-~time cccupational injury,
occcupational disease, contamination of property bevond any stated
acceptable limits set forth in the Agrsswent, or mr&paxty lgss of
$25,000 or more arising out of work performed undsr this Agreement,
The Concessionaire ig not reguired to include in any-report an
expresgicon of opinion az to the fault or negligence of any
emplovee. The Concessionaire shall provide monthly reports
specifying lost-time freguency rate, number of lost-time injuries,
exposure, and accldent/incident dollar losses as specified in the
Agreement. The Concessionzire shall investigate all work-related
incidents or accidents to the extent necsssary to determine their
cavsses and furnish the €O a report, in such form as the CO may
reguire, of the investigative findings and proposed or completed

corrective actions.

1. The Cézmay notify the Concessionaire in writing of any
noncompliance with this clauss and specify corrsctive actions to
be taken. The Concessiocnaire shall promptly take and report any

nacgssary corrective sction.

2. If the Concessionaire fails or refusss to institute prompt
corrective action in accordance with subparagraph 1. above, the
CO may invoke rights availabls to the Government under the terms
and conditicons of this Agreement or at commen law, to remedy
such Zailure or refusal to institute prompt corrective action.
The Concessioneirs {or sub-Concessionaire or supplier) shall insert
the substance of this clause, including this paragraph and any

applicable provisicons of this Agresment, with appropriazte changes

of designations of the parties, in subcontracts of every tier that

{1} amount to $1,000,000 or more {unlsss the CO makes a written
determinstion that this is not reguired), {2) require construction,
repair, or alteration in sxzcess of 325,000, or (3} regardlisgs of
dolisr amount, involve thes use of hazardous materials or

cperations.

EZuthorized Govermment repressntatives of the €O shall have zceosss
£o and the right to examine the sites or arsas where work under
this ﬁgreement is being performed in order to determines the
adeguacy of the Concessionaire's safety and health measures under
this clauss.

As a part of the Concessionaire's Safety and Health Plan and to the
extent reguired by the Agreement, the Concessicnaire shall furnish
a list of all hazardouz operations to be performed, includirg
opesrations indicated in paragraphs A and B zbove, and a list of
cther major or key operations reguired or planned in the Lv&




's\% M(pf,

"
pa T

ariormance of the Agresment, even though not deemed hazardous by
§ oncegzlionaire. EASA and the Concessionairs shall teintly

ich operations ars to be considered hazardous, with NAZA
t2l authority. Before hazardous operations commence, the
shall submit for NASA concurrence the @lzewzng:
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1. HWritten hazardous operating procedures for
operations

harardous

Y
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2. Where required by HASA cr law, employees shall be certified
prior to commencement of hazardous operations.

OF LABOR DISPUTES

NOTICE 70 THE GOVERNMENT

Whenever the Concessicnaire has knowledge that any =zctual or potential
labor dispute is delaying or threstens t¢ delay the timely performance of
this Agreement, the Concessionaire shall immediastely give notice thersof,
including all relevant information with respect thereto, to the ©O.

A. During performance of this Agreement, the Concessionaire agrees as
follows:

1. The Concessionaire shall not discriminate against any employee
or applicant for ema?ogman* because of race, color, religien,

ex, age, national origin, or handicap.

13

2. The Concessionalirs shzll tak& affirmative action Lo ensure that

applicants are smployed, and that employses are treated during

mployment, without regard to their race, color, religion, sex,
age, national origin, or handicap. This shall include, but not
be limited to, {a)} employment, {(b) upgrading, {c} demotion, (d}
transfer, {e)} recruitment or recruitment advertising, (£} layoff
or termination, (g} rates of pay or other forms of compensation,
{h} selection for training, including apprenticeship and {i} or
any other action that affects the terms, conditions, or

privilegss of emplovment.

i}

3. The CaﬁC@351a@afre shall post in consplcuocus places availabls to
employees and spplicants for employment the notlces to be
providsed by %he CO that explains this clause.

Concessionaire shall, in all solicitations or advertisements

4. The
for employees placed by or on behalfl of the Concessionaire,
state that all gualified applicants will recsive consideration
for &piayn nt without regard to race, caier, religion, sex,
.age, national origin, or handicap.

5. The Cencessionaire shall send, to sach labo or union or
representative of worksrs with which it has a cczl&ative
2 t i H 4 \’\6,

bargaining agreement or other contract or unds
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The Concessionaire shall comply with Executive order 11246, as
smended, and the rules, regulations, and orders of the Secretary

of Labor. The Concessionairs shall comply with the
Rehabilitation Act of 1973, as amended.

ssiaﬁnix shall furaish to the centracting agency all

el : regquired by Executive Order 11246, as amended and by
the zai@s, r&guiati&ns, agnd orders cf the Seorstary of Labor.
Standard Form 100 {(EEC~1}, or any successor form, is the
prescribed form to be filed within 30 days followi ng the award,
unless filed within 12 months preceding Lne date of award.

The Concessionaire shall permit access Lo its books, records,
and accounts by the contracting agency or the office of Federal
Contract Compliance Programs {(OFCCP) for the purposes of
investigation to ascertein the Concessionalire’s complisnce with
the applicabls mules, regulations, and orders.

TE£ the OFCCP determines that the Copncessiensairs is not in
compliance with this claume or any rule, regulation, or order of
the Secretary of Labor, this Agreement may be canceled,
terminated, or suspended in whole or in part and the
Concessionaire may be @acEmraé ineligibhle for furthor Goverrment

contracts, under the procedures ahthaLiz%’ iﬁ Executive Order
115 ¥ be impossd and

11243, az spended. In addition, sanctio
remecies invoked against the C@ﬁcgssiﬁﬁaize gg provided in

Exscutive order 11248, as amsndsd the rules, regulations, and
orders of the Secretary of Labor or as otherwise provided by

law.

rarms and conditions Df
subparagraph B.1 through 11 of this clause in every subcontrach
or purchase order that is not sxempied by the rules,
ragulations, or orders of the Sscretary of Labor issusd under
Executive Order 11246, as amended, so that these terms and
conditions will be binding upon sach sub-Concessionairs or

yvandor.

‘ shall take such action with respect to any
r pur Ea s ézder as thﬁ CA%tvacting ageﬁcy mﬁy
3

Conseas;aﬁai:e becames 13?&ived in, or is thea+@ﬁeé Wit h,
litigation with a sob-Concessionalire or vendor as & result of

sny direction, the Concessionalre may regusst the United States

to enter into the litigation to protect the interssts of the
United States l*b




uxe in thie Agrassment, disputes relastive
srnad by the procedurss in 41 CFR Part 60-1.

i aywzgxﬁwfvg ACTION FOR VETERANT UNDER THE READSUSTHENT ACT OR DISARIEDN OR
THAM ERE VETERANS

A, Defiinitions
211 employment openings® includes ail positions except execubtive and top
management, those positions that will be filled from within the

1
Concessionaire's organization, and positi
term includes full~time emploviment, tempo
duration, and part-time employment.

s
iong lasting 2 davs or less. This
rary employment of more than 3 days?

“Appropriate office of the State smployment service system® means the local
office of the Federal-State natlonal sysﬁ&m of public smployment offices with
assigned responsibility to serve the ares where the employment opening ls to
“be filled, including the District of Columbis, Guanm, the Commonwealth of

Puerto Rieo, and the Virgin Islands.

“positions that will be filled from within the Concéssionaire’s organization™
means employment openings for which no consideratlion will be given to persons
ocutside the Concessionaire’s organization {including any =aff llzatesf
bsidiaries, and parent companies) and includes any openings that the
g}cessienaire‘prgpcses to £ill from regularly established "yeczll® lists. The
ception does not apply to 2 particelar opening once an smployer decides to
consider applicants outgide of its organization. :

*Yoteran of the Vietnam erza® means a person who-—-

Served on active duty for a period of mors than 180 days, any part of

which ocourred between August 5, 1964, and May 7, 1975, and was
discharged or released therefrom wzth cher than a ﬁzah&&ar&bie

funt

discharge; or
2. Was dischargsd or f&*éased from active duty for a service-connected
digability if any part of such active duty was perxformed between
Bugust 5, 1%64, and % ¥ 7, 1975.

B, Gansral

1. Regarding any pOSitiGﬁ for which the employes or applicant for
smployment is gualified, the Concessionaire shall not discriminate
against the individual because the individual iz & disabled veteran
or & veteran of the Vietnam eraz. The Concessionalre agrees to take

ive action to emplov, advance in employment, and otherwise

z:x*ma 1w
. treat qualified disabled vetsrans aﬁd vaterans of the Vietnam sra
yi without discrimination based upon thelir disabllity or veﬁex“ns
stetus in 2ll smplovment practicas such as—

H,

a. Fmployment;




[

. Upgrading;

c. Demction or transfern;

d. Recruitmsnty

&, Advsriising:

f. Layeff or termination;

Rates of pay or other farmé of compensation: and

h., Selection for training, including spprenticeship.

The Concessionairs sgrses to comply with the rules, regulations, and
ralevant orders of the Secretary of Labor (Secretary) issued undsy

the Vietnam Era Veterans' Readiustment Assistance Act of 1872 (the
Act), as amended, '

Listing openings

“Pne Concessicnairs agrees to list all emplovment openings existing at
contract award or occurring during contract performance, at an
appropriate office of the State employment service system in the
locality where the opening occurs. These openings include those
coocurring at any Concessionaire facility, including ong ndét connected
with performing this contract. An independent corporats affiliate is
sxempt from this requirsment,

State and local government agenciss holding Federal contracts of
$14,000 or more shall algo list 2ll employment opénings with the
appropriaste office of the State smplovment service.

The listing of employment openings with the State employment service
system ig required a2t least concurrently with using any other
recraitment source or effort and involves the obligations of placing
hona fide dob order, including accepting referrals of veterans and
non~veterans. This listing does not reguire hiring any particular job
applicant or hiring from any particular group of job applicants and
is not intended to rallieve the Concessionaire from any reguirements
of Enrecutive corders or resgulations concerning nondiscriminstion in

amployment.

!wlw

Whenever the Concassionalre becomes econtractually bound to the
listing terms of this clause, it shall advise the State employment
service system, in each State where it has establishments, of the
name and location of each hiring location in the State. As long as
the Concessionairs is contractually bound to these terms and has so
advisad the State system, it need not advise the State system of

subseguant contracts. The Concassionaire may advise the State sysiem

when it iz no longer bound by this contract clauss. ‘4%




Fpplizability

;
his clausge doss not apply to the listing of employvesnt copenings t
and are filled outside the 50 States, the District of Columbia, the

o
Commonweslih of Puerto Rico, Guam, and the Virgin Islands.

2. Postings
1. The Concessionaire agrees to post smployment notices stating—

2. The Concessionaire's obligation under the law to take affirmative
action to employ and advance in employment gualified disabled
veterans and veterans of the Vietnam era; and

b. The rights of applicants and smplovess.

2. These notices shall he posted in conspicuous places that are available
to smployees and applicante for employment., They shall be in a foom
nrescribed by the Deputy Assistant Secretary for Federal ContrXact
Compliance Programs, Department of Labor (Deputy Assistant Secretary),
and provided by or through ths CO. '

sicnaire shall notify each labor union or representative of

i

} contract understanding, that the Concessionaire is bound by the terms

g of the Zct, and is committed to teke affirmative action to smploy, and
advance in emplovment, gualified disabled vetsrans and vetsrans of the

Vietnam era.

=, Roncompiipnos

the reguirements of this clause,

Tf the Concessionaire does not comply wit
rules, regulations, and relsvant

appropriate actions may be taken under the
orders of the Sscretary lssued pursuant to the Act.

i, Seboontracts

The Concessicnaire shall include the terms of this clauss in every subcontract
or purchase order of $10,000 or moxe unless exempted by rules, ragulations, or
orders of the Secretary. The Concessionaire shall act as specified by the
Deputy Assistant Secretary to enforce the terms, including action for
noncompliance.

312, UTIDIZATION OF SMALYL, SMALL DISADVANTACED IND WOMEN-CWNED SMALL BUSINESS

ne

A. It is the policy of the United States that small business concerns, HUBZone
.small business concerns, smzll business concerns owned and controlled by

jsasiaiiy and economically disadvantaged individuals, and small business

concerns owned and controlled by women shall have the maximum practicable
vy to participate in performing contracts let by any Federal

cpportuni
including contracts and subcontracts for subsystens, assemblies, qc\

t
agency, in




C.

components, and ralatsd sarvices for major systems. It 1s further the
wolicy of the United States that its prime Concessionalres establish
vrocedures to ensure the timely payment of amounts due pursuant to tha
terms of their subcontracts with small business concerns, HUBZone smail

business concerns, small business concerns owned and controlled by socially
and sconomically disadvantaged individuals, and small business concerns

ownsd and oontrolled by women.

the awarding

The Concessionairs hereby sgress to carry out this acl%cy in
fficient contract

of subecontracts to the fullesst extent consistent with ef
performance. The Concesslonaire further agrees to coope erate in any studies

or surveys as may be conducted by the United States Small Business

administration or the awarding agency of the United States 535 may be
necessary to determine the extent of the Concessionalrs’s compliance with

this clzuse,

Definitions

1. "Small business concsern” means a swall business as defined pursuant
to ssction 3 of the Small Business Act and relevant regulations

romalgated pursuant thereto.

2. "HUBZone small business concern™ means s small business concsrn that
appears on the List of Qualified HUBZone Small Business Concerns
mzintained by the Small Business Administration.

.E
: 3. "Small business concern owned and controlled by socially and

ecconomically disadvantaged individuals® means a small business
concern that represen ﬂb, as part of its offer, that it meets ths
definition of a small disadvantaged business concern in 13

CFR124.1002.

4. "Sm=ll business concern owned and controlled by women®™ means a small
business conosrn--
Which iz at least 31 percent owned by one or mors women, or, in

the case of any publicly owned business, at least 31 psroent of
the stock of which is owned by one or moré women; and

&.

. Whoses management and daily business operations are controlled by

ong or mors women; and

Concessionaires acting in good faith may rely on writien representations by
+heir sub-Concessionaires regarding their status as a gmall business
concern, & HIBZons small businsss concern, 2 small business concern owned
and contrelled by socilzally and economically di sadvantaged individuoals, or
= small businsss concern owned and controlled by women.

<l

.
L

50




13, HAZARDOUS MATHRIAL IDENTIFICATION AND MATERIAL BAFETY DATA

Mussardoss materisl,® zs used in this clzuse, includes any material defins
as hazardous uvnder the latest version of OSHA regulationms {inciuding
revisions adopted during the term of the contract).

B. The offeror must list any hazardous material, as defined in paragraph {(a}

' of this clause, to bes delivered under this contract. The hazardous material
shall be properly identified and include any applicable identificetion
number, such as National Stock Humber or Special Item Number. This
information shall alsc be included on the HMaterial Safety Data Sheset
submitted under this contract.

Material (If none, inssrt "None®™) Identification No.

C. This list must be u@d&tea ﬁLx_vg performance of the contract whenever the

Conceszionaire determines that any other materisl to be delivered undsr

this conﬁract is hazardous.

D. The apparently successful offeror agrses to submit, for each item as
regquired prior to award, & Material Safety Data Sheet, meeting the

\}reguirem& nte of 29 CFR 192@ 1200(y) and the latest wversion of Federal

Y atandard Ho. 313, for all hazardous material identified in paragraph (b} of
this clauss. Data shall be submitted in accordance with Federal Standerd
No. 313, whether or not the apparently successful offeror is the actual
manufacturer of thess items. Failure to submit the Material Bafety Data
Sheet pricr to sward may result in the apparently successiul offeror being
considered non-responsible and ineligible for award.

f, after award, there is & change in the composition of the item(s) or a
ravigion to Federal Standard No. 313, which renders incomplete ox
inaccurzte the data submitted under paragraph {(d) of this clause, the
Concessionaire shall promptly notify the €0 and resubmit the data.

e
-

ither ths requirsments of this clause nor any act or fallure Lo act by

F. He
the Covernment shall relieve the Concessionaire of any responsibility or
liability for the safety of Government, Concessionalre, or sub-
Concessionaire personnal or properiy.

G. Nothing contained in this clause sh relieve the Concessionaire from
conplying with applicable F e, and local laws, codes, ordinancss
and regulations {including the obtaining of licensss and permits) in
connection with hazardous material. '

in data furnished under this contract with respect

fibe Govarnnment !
re as follows:

3
"o hazardous mater

Y
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3.

i £ 3o 3o DU, S-S, % 4 y =
To use, duplicate and disclose any data to which this oiause L5
applicable. THe purposss of this right ars To-

2. Appriss personnel of the hazards to which they may be exposed in
using, handling, packaging, transporting, or disposing of
hazardous materials;y

. Obtain medical treatment for those affected by the materisl; and

¢, Havs others use, duplicate, and discloss the data for the
Government Ifor these purposes.

To uss, duplicate, and disclose data farnishﬁé undaer this clause, in
gver

accordance with subparagraph () {1} of ‘this clause, in precedence
any other clause of this contract providing for rights in data.

The GCovernment ig not precluded from using similar or id

acgulired from other sources.

CLEAN AIR AND WATER

A.

Definitions,. Az used in this clauss.

waiy Kok, " means the Clean Alr Bcot (42 U.5.C, 7401 et seq.

b

o

1.
2. *rlean air standards,” means:

&, any enforcsable rulss, regulations, guidelines,
standards, limitations, ordars, controls, prohibitions,
work practices, or other regquirements contained in,
issued under, or otharwise adoptsd under the Air Act
Exsontive Order 11738;

[+ An applicable mmm?emmabata@n plan zs described in
ssetion 110(d) of the RBir Aot {42 U.8.C. 7410{d};;

. Zn approved implementation procedure or plan undar
soction 111{a) or saction 111{d) of the Air Act {42
0.8.C. 7413{ey oxr {diyi; or

4. An zpproved implementaticn procedure under saction 112
id} of the Air Act (42 U.S. C. 7412 {d}}.

3, "Cleman water standards,” means aﬂ? enforceable limitation,

rontrol, condition, prohibition, standard, or other

Aehrad S F

reguirement promulgated under the Kz

ter BRot or contained in a
jesued to a dischargsr by the Environmental Protsction

permit
Bgency or by & State under an approved program, a8 authorized
by section 402 oi the Water Act €33 U.8.C. 1342}, or by local

government To ensure cempi;apce wi
as raguired by section 307 of the W

th pretrestment regulations
Water Aot {33 U.S.C. 1317},

HA
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5. Clean air or wWatsr standards; or

. A schadule or plan crdered or approved by a court of
competent jurisdiction, the Envirommental Protection
hgency or an air or water pollution control agency under
the reguirmments of the Alr Act or Water Act and related

regulations.

5. "Facility, " means any building, plant, installation,
structure, mina, vessel or other floasting craft, lecation, or
site of operations, owned, leased or supervised by a
Concasssionaire or sub-Concessionaire, used in the performance
of a contract or subcontract. When a locatlon or site of
operstions inciudes more than one building, plant,
installstion, or structurs, the entire location or site shall
be deemed a facllity except when the Administrator, or a
designee, of the Envirponmental Protsction Agency, determines
that independent facilities are cellocated iIin one
geographical arsea.

6. "Water Act," means Clean Water Act (33 U.S.C. 1251 st seq.),

B. The Conceszionaire agrees:

- 1. To comply with all the requirsments of section 114 of the Clean
Zir Act (42 U.S.C. 7414} and section 308 of the Clean Water Act
{332 U.8.C. 1318} relating to inspsaction, monitoring, entry,
reports, and information, as well as other reguirements
specifisd in section 114 and section 308 of the Alr Act and the
Water Bet, and a1l regulations and guidslines lssued to
implement those acts befors the award of this Agresment.

2. That no portion of the work reguired by this Agresment will be

performed in a facility listed on the Envirommental Protection
Agency List of Vloéaziﬁg Facilities on the date when the
Agreement was awarded unless and until the EPA eliminates the
name of the facility from the listing.

3. To use best efforts to comply with clean air standards and clean
water standards at the facility in which the Agrsement is besing
performed.

44

subcontract, inclading this subparagraph.

4, To insert the substance of this clausse intc any nonexempt

- CONTRACT WORK HOURS AND SAFETY STANDARD ACT-OVERTIME COMPENSRTION

Al Cvertime Reguirssents
Neither the Concessicnaire or sub~Concessionalire contrac
any part of the work under this Agresment which may regul
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C.

»

D.

involve the employment of laborsrs or mechanice (sss Federal
Boguisition Regulation (FAR} 22.300) shall regulire or permit any
such laborers oy mechanics in any workweelk in which the individus]
is employad on such work to work in excess of 40 hours in such
workweek unless such laborsr or mechanlic recsives compensation a2t a2
rate not lsss than 1 172 times the basic rate of pay for all hours

worksd in excess of 40 hours in such workwesk.

Violation; Liability for Unpald Weges; DLiguidsted Dameges

In the event of anv violation of the provisions set forth in
paragraph 2 of this clause, the Concessionaire and any sub-
Concessionalre responsible therefor shall be liable ‘for the unpaid
wages. In additicn, such Concessionaire and sub-Concessionaire
shall be liable to the United States for liguidated damages. Such
liguidated damages shall be computed with rsspect to sach
individual laborer or mechanic smployed in violation of the
provisions set forth in paragraph 2 of this clauss in the sum of
210 for each calendar day on which such individuoal was reguired ox
parmitted to work in excess of the standard workwesek of 40 hours
without payment of ovértime wages reguired by yxovxgxans set forth
in paragraph & of this clause. : ‘

Withholding for Unpaid Wages and Liguidated Damsges

The €0 shall upon his cor her own action or upon written request of
an authorizsd representative of the Department of Labor withhold or
cause to be withheld, from any monies payable on account of work
performed by the Concessionairs or sub~Concessionaire under any
such contract or any obther Federal contract wlth the same
Concassionaire, or any other Faderally-sesisted csﬁtract subject to
the Contracht Work Hours and Safety Standards Act which is held by
the same Concessionalire, such sums ss may be determined to be
nacessary to satisfy any liabilities of such Concessionalire or sub-
Concegsionzire for unpald wages and liguidated damagss as provided
in the provisions set forth in paragraph B of this clause.

Pavrolls and Basic Rscords

1. The CG%C@SEiOﬁaiKE or sub-Concessionaire shall maintain
payrolls and basic payroll records during the courss of this
Agreement and shall pressrve them for a periocd of 3 yesrs from
the completion of the Agreement for a1l laborsrs and mechanics
working on. the Agreement. Such records shall contain the name
and address of each such smployee, soclal security number,
correct classifications, hourly rates of wages paid, daily and
waekly number of hours worked, deductions made, and actual
wages paid. Nothing in this paragraph shall reguiré ths
duplication of records reguired to be maintained for
construction work by Department of Labor regulations at 285 CFR
5.5{3} {3} implementing the Davis-Bacon Act.

Z. The records to be maintained under paragrapih D.1 of this

e

clzpza shall be made avsilable by the Concessionalire or sub-

SY




Buhoontrachs

The Concsssionalire or sub-Concessionaire shall insert in any

gubecontracts the provisioans sei forth
thiz clzuse and also a clause reguiring ths

in paragraphs A through E of

sub-Conceassionairses to

include these provisions in any lower tier subcontracts. The

Concessiconaire shall be
Concessionaire or lowsr
set forth in paragraphs A through £ of this

16, CRATUTIIESR

B
by written notice if, after notles and

head or a designes determines that the
sgent, or another representative

Cffered or gave 3 gratuity {e.g.,
gift}) teo an officer, official, or
Government; and '

i.

N

+
R
=
8

BYOIaD

naving lawful jur
g tﬁrs determinatic

Fos
E"L.
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17,
B, Definitions
sControlled substance”™ means a controlled substances in

QF sectaen 202 of the Controlled Substances Act (21 U.
ned in regulation at 21 CFR I30B.11 - 13068.15.

The right of thes Concessionaire to proceed may be tex

ntendsd, by Tbe gratuity, to obtain
zble treatment undsr a contrack.

iction mey review the facts

is terminated under parsgraph A above,
nti t¥ed to pursue the same remedies as in 2

responsible for compliance by any sub-
tier sub-Concessionaire with the provisions

clause.

srminated
hsaring, the agsncy
Concessionairs, its

any éntertailmment or
smployvee of the

& cuontract or

the

schedules I through V
C. 817} and as further

PR

5S 5




Federal or State criminal drug statutes.
Aminal drug statute” meang a Federal or non~Faderal crimi
avolving the manufacturs, distribution, dispensing, possession, or
controlled substancs.

"grug-free workplace" means the sitel{s) for the performance of work done by
the Concessionaire in connection with & specific contract at which employees
af the Concessionaire are prohibited frow engaging in the unlawful
manufacturs, distribution, dispensing, posssassion, or use of a controlled
substance.

"rmployvee® means an employee of a Concéssionaire directly engaged in the
performance of work under a Government contract. "Directly engaged" is defined

to inclode all direct cost esployess and any cther Concessionaire smployee who
has other than a minimal impact or involvement in contract performance.

"rmdividual? mesns an offsror/Congsssionaire that has no more than ons
smployee including the offercr/Concessionaire.

B. The Concessionaire, if other than an individual, shall-- within 30 days
after award {unless a longer period is agresed to in writing for contracts
of 30 days or more performance duration), or as soon as possibles for
contracts of less than 30 days performence duration—

. Publish a statement notifving its esmplovees that the unlawful

o manufacture, Sistribution, dispensing, possession, or use of 2
c@ntvcl?ﬁé substance is prohibited in the Concessionaire’s workplace and
spac :y ng the actions that will be taken agéisst employees for
violations of such prohibition;

-

2. Establish an ongolng drug-fres awareness program to inform such
employees mbgLL““

a. The dangers of drug abuse in the workplace;
b. The Concessionaire’s policy of maintaining & drug-free workplace;

¢. BAny available drug counseling, rehabilitation, and employee
assistance programs; and

3

d. The penalties that may be imposed upon employees for drug abuse
vionlations occurring in the workplace;

aged in performance of the contract with a copy

211 employses &ng
red by subparagraph (b} (1} of this clause;

¥ i
of the statement regul

4., Notify such employees in writing in the statement requirsd by
; subparagraph {b) (1) of this clause that, as a condition of continued
- employment on this contract, the emploves will--

2. Abide by the terms of thes statement; and : Sb




5 b, Hotify the employer in writing of the employese'’s conviction under
£ - o ¥ 2 e & . 5 P
g a criminzl drug statute for g viclation ccocurring in tas

rkplace no later than 5 days afier such comvictlon;

Notify the CC in writing within 10 days after receiving notice
under subdivision (b)Y {4Y{ii} of this clause, from an amployes or
otherwise receiving actuel notice of such conviction. The notice

shall include the position title of the amplovee;

5. Within 30 days after receiving notice under subdivision (bj {4} {ii} of
this clause of 3 conviction, take one of the following actlions with
respect to any employvee who is convicted of & drug sbuse violation
occurring in the workplace:

riate parsonnel action against such employes, up to
ng termination; or

lw«?
ﬁ

2. Taking approp
and udin

el

w.

b. Reguire such employes to satisfactorily participate in a drug
sbuse zssistance or rehabilitation program approved for such
purpeges by Federal, State, or local heslth, law enforcement,
or other appropriste agency; and

a drug~free workplace through

&, Make z good faith effort to maintain
. implementation of sub-paragraphs (b} {1} though (b} {6} of this clausse.

zn individusl, agreess by awazrd of the contract or
order, not to engage in the unlawiul manufacture,
or uze of a controlled substance

'giﬁe Concessionaire, if
accepiance of 2 purchase
distribution, dispensing, possession,
while performing this contract.

nai
-
=

in addition to other remedies available to the CGovernment, the
Concessionzire's failure to comply with the reguirements of paragraph (b}
Cor (g} of this clause may, pursuant to FAR Z3.506, rendesr the
Concessionaire subjsct to suspension of contract payments, termination of

the contract or default, and suspension or debarmsnt.
18, ANTI-FICERACK PROCEDURES
L. Dafinitions az wsed in thig clauvse,

1. "Kickback,® means any money, fes, commission, credit, gift,
gratuity, thing of value, or compensation of any kind which is
provided, directlvy or indirsctly, to the Concessicnaire,
Concessionalire employes, sub-Concessionaire, or gub~Concessionaire
emploves for the purpose of improperly thalniﬂg or rewarding
favorable treatment in connection with a prime contract or in
connaction with a subcontract relating to & primse contract.

and business
or individual.

5

2. "Person,® means a corporation, partnership,
zssociation 6f any kind, tTrust, joint-stock company,




St

LY omeans an agrsement oy contractusl action entersd
st Statss for the purposs of obitaining supplie
t, or ssyviges of mﬁy kind. '

4, "Concessicnaire. " means & person who has entersed into & prime
contract or ce%caggz@ﬁ agresment with the United States.

5. "Conecessionaire emplovees,” means any officsr, partner, employese, or
¥

agent of the Concessionaire.

§&. "Subeontract, 11 means a contract or contractual action entered
into by a Concessicnaire or sub-Concessionaire for the purpose of
cbtainihg suppliss, materials, eguipment, or services of any kind

P

undsr & prime contract.

7. "Bub-Concessionaire,” (&) means any persen, other than the
Concessionaire, who offers to furnish or furnishes any supplies,
materiels, eguipment, or sexvices of any kind under a prime
contract or subcontract entered into in connection with such prime
centract, and (b} ingludes any person who offers to fuznish or
furnishes general supplies to the Concessionaire or 2 higher tier
sub-Concesgionaire.

8. "Sub~Concessionairs smplovee, ® means any ofificer, partner,

employes, or agent of & sub-Concgssionaire.

The Antki-Eickback Aot of 1888 (41 0.5.C. 531-38}) (ths Actl,

prohibits any person from:

ng or attempiing to provide or cffering to provide any
; .

2. Soliciting, accepting, or attempting to accept any kickback: or

the amount of any kickback

X, Including, directly or indirsctly,
charged by the Concesslonairs as an expense under this
Agreement, or in the contract price charged by a sub—

Concassionaire to the Concessionalre or hicher tier sub-
Concsgsionaire.

1. The Concessicnaire shall have in place and follow

rezsonable procedures designed to prevent and detsct possible
vislations described in paragraph B of this clause in its own
operations and direct business relat -ionshi ips.

2. When the Concessionaire has reasonable grounds fo belleve that a
vislation described in paragraph B of this clause may have

occurred, the Concesslionaire shall promptly report in writing
the possible violation. Such reports shall be made to ths
inspector general of the contracting agency, the head of the

contracting agancy if the agency does not have an inspecior

general, or the Department of Justice.

T

]




lgi

A,

.

Applicabili

3. The Concessionairs shall coopasrats fully with any Federal agency
a possible violation described in paragraph B of

4. The CO may {a} offset the amount of the kickback against any
moniss owsed by the United States under this Agreement and/or (b}
direct that the Concessionaire withhold from sums owed a sub-
Concessionaire under this ARgrsement, the smount of the kickback.
The COC may order that monles withheld under subdivision C.4. (b}
Of this clauss be paid over te the Government unless the
Government has already offset those monies under subdivision
C.4, {a) Of this clause. In either case, the Concessionaire
shall notify the CO when the monies are withhsld.

3. The Concessionaire agreesz to incorporate the substancs of this
clause including subparagraph C.5 but excepting subparagraph
C.i, in all subecontracts under this agresmsnt.

£2.222-41 Bervice Contract Aot of 1965, as Zmended. (May 19288)
{Reference Collective Bargaining Agresment, Attazchmant 5)
Definitions

TAct, " as used in this clause, means the Service Contract Bct of 1965, as

amended {41 U.5.C. 351, et seg.).

7 as used in this clause or in any subcontract, shall be

“C@namsql@ zizrs,
3 the sub-Concessionaire, except in the term “Government

deamed to ref T
Prime Cﬁncessisﬁaire.
"Service employes,” as used in this clzuse, means any person ﬂngaséd in
the performance of this contract other than any person employved in g bona
fide executive, administrative, or professicnal capacity, as these terms
are definsd in Part 341 of Title 29, Code of Pederal Regulations, as
includes all such persons regardless of any contractual

irE or sub-

revised. It
that may be zlleged to sxist betwsen a Concessional

rafiationship
Concessicnaire and such persons,

ity - This contract is subject to the following provisions and to
2ll other applicable provisions of the Act and regulations of the Becretary
of Labor (29 CFR Part 4). This clause does not apply to contracts or
gsubcontracts administratively exempted by the Secretary of Labor or
exempied by 41 U.S.C. 355, as interpreted in Subpart C of 29 CFR part 4.

Compensation

1. Each gervice employes employed in the performance of this contract by
the Concessionaire or any sub-Concessionaire shall be paid not lass
Chan the minimum monetary wages and shall be furnished frings benefits
in accordance with the wages and fringe benefits determined by the
Sscretary of Laboer, or authorized representative, as specifisd in any

rage determination attached to this contract.

59
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2. If a wage determination is attached to this contract, the
Concessionalire shall classify an &l gs of service cumploves which is
rot lilsted thersin angd which 18 o be emploved under the contract

3=

2 g0 3s to provide a reasonable
relationship {i.e., appropriate level of skill compariscon) betwaen such

lisbed classifications and the classificstions listed in the wags
dezazminaazsn- Such conformed ¢lass of emplovees shall be paid ths
monetary wages and furnished the fringe benefits as are determined
pursuant to the procedurss in this paragraph (c¢}.

.
¥

.&., the work to be perfcrmed is not performsd by any aia331xzcatian
srmi 3
1

h. This conforming procedure shall be initiated by the Concessionaire
prior to the performance of contract work by the unlisted class of
employes. The Concegsionaire shall submit Standard Form (8F) 1444,
Request for Authorization of Additional Classification and Rate, to the
€O no later than 30 days after the unlisted class of employes performs
any contract wmork. The €O shall review the proposed classification and
rate and promptly submit the completed SF 1444 {which must includs
information regarding the agrzemsnt or disagreement of the smployess!'
authorized representatives or the employees themsslves fogether with
the agency recommendation), and all pertinent information to the Wags
and Hour Division, PFmplovment Standards Adwinistration, U.8. Department
of Lebor, The Wage and Hour Divislion will approve, modify, or
disapprove the zction or render a final determination in the event of
disagreement within 30 days of receipt or will notify the CO within 30
days of receipt that additional time ig nsusssary.

nal determination of the conformance action by the Wage and
sion shall be transmitted to the G0 who shall promptly notify
S5 f £he action taken. The Concessionaire sghall

Hun 8 2

Lo T}}E‘ f
Hour Div

the Concessicnaire ©
furnish each affected smployee with a written copy of such

t
determination or it shall be posted as a part of the wage
determination.

s
%
.
kR
&

d.{A) The procsss of establishing wage and fringe benefit rates that 3
hear & reasonable relationship to thoss listed in 2 wage determination ;
cannot be reduced to any single formula. The approach usad may vary
from wage detsrmination to wage determination depsnding on the
circumstances. Standard wage and salary adminisztration practices, which

rank variocus job classifications by, pay grads p%rsuant to point ’
schemes or other job factors way, for example, be relied upon. Guidance
may also be obtained from the way different jobs are rated undex
Fedaral pay systems {?aﬁe*a? Wage Board Pay System and the Ganeral
Schedule) or from other wage determinations issued in the same
locality. Basic to the establishment of any conformable wage rate(s) is
the concept that a pay relationship should be maintained betwesn job ;
clzgsifications based on the skill required and the dutiss performed. :

(B} In the case of a contract moedification, an
an existing contract, or in any other case where a
i3 A

oy sextension of
Concessionaire succssds a contracth under which the class

!

00
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S8, a nsw con nge
the conformed class inmg {i.=., Gusting)
previcus conformed rat ) ; £fits by an amcunt egual to the
average (msan} mexcehtage ince ase {@r decrease, whers appropriate}
between the wages and fringe benefits specified for all classifi

te be used on the contract which ars listed in the current wags
determination, and thogse specified for the corresponding
classifications in the previcusly applicable wage determination. Where
caﬁzsrmuﬁg actions are accomplished in accordance with this paragraph
prior to the performance of contract work by the unlisted class of
smployees, the Concessionaire shall advise the CO of the action taken
but the other procedures in subdivision (¢} {2) (ii) of this clause need

not be followsd,
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{C) Mo employse engaged in performing work on this contract shall
any event be paid lessz than the currently spplicable minimim wage
specified under ssction 6{a}{l) of the Fzir Labor Standasrds Zct of

1838, as amended.

e. The wage rate and fringe benefits finally determined under this
subparagraph (¢} {2) of this clause shall be paid to all employses
perforning in the classification from the first day on which they
perform contract work in the classification. Failure to pay the
unlisted smployees the compensation agreed upon by the interested
parties and/ocr finally determined by the Wage and Hour Division
retyroactive to the dats such claszs of emplovess commenced CQR%I&GL
zhall be a violation of the Act and this contract.

work

F. Upon discovery of failure to comply with subparagreph (o} {2} of this
clauss, the Wage and Eaax PBivision shall make & £i mal aataxmimatiﬁn of
= rate, and/or fringe bensfits, which

conformed classificstion, wags
shall be retroactive to the date, such class or classea of esmployees

commendcaed contract work.

2djustmant of compensation - the term of this contract is more than
fits reguirsed to be

1 year, the minimum monetary wages and fringe benef
paid or furnished thereunder to service smployess under this contract
shall be zubiect to adjustment after @I ysar and not less coiten than

once every 2 years, under wage determinations izsued by the Wage and

Hour Division.

bd
{2511

nge benefits - The Concessionalre or sub-
rge the obligeticn to furnish fringe benefits
gpecifisd in ths hment or deternined under subparagraph (o} {2} of
this clause by furnishing equivalent combinations of bona fide fringe
benefits, or by making equivalent or differential cash payments, only
in accordance with Subpart D of 29 CFR Part 4. :

Obligation to furnish fri
Concessionaire may discha
attach

minimom wage attachment for this
re nor zny sub-Concessionzire under
son performing work under this contract
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Successor contracts - If this contract succesds a contract gubiect to
the Act under which substantially the same services ware furnished in
the same locality and service emplovess were paid wages and fringe
bensfits provided for in & collective bargsining agrsement, in the
absence of the minimem wage attachment for this contract sstiing forth
such collectively bargained wage rates and frings benefits, neither the
Concessionaire nor any sub-Concessionaire under this contract shall pay
any service employee parforming anv of the contract work (regardless of
whether or not such smployes was smployved under the predecessor
contract}, less than the wages and fringe benefits provided for in such
collactive bargaining agresment, to which such swmployes would have been
entitled if employved under the predecessor contract, including gocrued
wages and fringe benefits and any prospective incresases in wages and
fringe benefits provided for under such agreement. No Concessionaire or
sub-Concessionaire under this contract may be relieved of the foregoing
ehligation unless the limitations of 20 CPR 4.1b{k} zpply or unlass the
Secretary of Labor or the aearetary g authorized representative finds,
after a hearing as provided in 29 CFR 4.10 that the wagss and/or fringe
benefits provided for in such agreement are substantially at variance
with those which prevail for services of & charactsy similar in the
locality, or determines, &8s provided in 28 CFR 4.11, that the
cellective bargaining agrsement applicable to gervice amployees
asmployed under the predecsssor contract was not entered Iinto as a
result of arm’'s length nsgotiations. Whers it is found in scoordance
with the review procsdures provided in 2% CFR 4.10 and/or 4.11 and
Barts 6 and 8 that some or 21l of the wagss andfor fringe benefitsg
contained in a predscessor Concessionaire’s collective bargaining
agrecment are substantially at variance with those which prevall for
services of a character similar in the locality, and/or that the
collsctive bargaining sgreement applicable to service amployees
employed under the pradecesscr contract was not entered into as a
result of arm's length negotiations, the Department will issue a new or
revized wage determination setting forth the applicable wage rates and
fringe benefitsg. Such determination shall be made part of the contract
or subcontract, in accordance with the decision of the Bdministrator,
the Administrative Law Judge, or the Board of Service Contract Appeals,
as the case may be, irrespective of whether such issuance occurs prior
to or zfter the asward of a conbtract or subcantracﬁ {53 Comp. Gen. 401
(1873)}). In the case of z wage determination issued solely zg a result
of & finding of substantial variancs, such determination shall be

aeffective as of the date of the final administrative decision.

Wotification to employses - The Concessi Gﬁaifﬁ and any sab-
Concessicnaire under this contract shall notify sach service employee

C ti
commencing work on this contract of the minimom mogstary wags and any
fringe benefits reqguired to be paid pursuant hig contract, or ghall

ba.
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§. Safe and sanitary working conditions - The Concsssionaire or sub-
Concessionaire shall not permit any part of the services called for by
this contract to be performed in buildings or surroundings or under
working conditions provided by or undsr the control or supervision of
the Concessicnaire or sub-Concessionalire which are unsanitary,
hazardous, or dangercus to the health or safety of the service
employses. The Concessionaire or sub-Concessionaire shall comply with
the safety and health standards applied under 2% CFR Part 15Z3.

%, Records -

1. The Concossicnaire and sach sub-Concessionsire performing work subject
o the Bet shall make and maintain for 3 vears from the completion of the
work, and make them available for inspection and transcription by
authorized representatives of the Wage and Hour Division, Employment
Standards Administraticn, a record of the following:

a. For sach employse subject ©o the Act—

1, Hame and address and social security number;
2. Corrsct work classification or classifications, rats or rates
of monaetary wages psid and fringe benefils orovided, rate or
efits, and totai dalily

rates of payments in liew of Iringe ben
and weskly compensation;

3. Daily and weskly hours worked by sach employee; and

Any deductions, rebates, or refundsz from the total daily or
weekly compensation of each employee.

. For those classes of service smplovees not included in any wage
detarmination attsched to this contract, wage rates or fringe
benefits determined by the interssted parties or by the
administrater or authorized representative under the terms of
paragraph {c¢) of this clause. & copy of the report reguired by
subdivision f(e)({2){ii} of this clause will fulfill this

raguirement.

Any list of the predecessor Concessionaire's employsses, which
had been furnished to the Concessionairs as, prescribed by
paragraph (n) of this clause.

;




R

s,

ig.

o
-4

Department of Labor reguests or such sums as the CO decides may be

-for completion of th

s
B2

13,

Failure fo make and maintain or teo maks available thess rscords for
inspection and transcription shall be s viclation of the regulations
snd this contract, and in the case of failure to produce thess
records, the €0, upon direction of the ﬁcparh ment of Labor and

m

notificstion to the Concessionairs, shall take sction to causs
suspension of any further pavment or aévamce of funds until the

violation coases.

santatives of the

The Concesseionaire shall permit authorized repre
&9 ith employess at ths

Wage and Rour Division to conduct intervi
work-site during normal working hours,

2‘
i
&

shall unconditionally pay to each

Pay periocds - The Concessionaire
without

swployee subdect to the Act all wages due free and clear and
subsequent deduction {except zs otherwise provided by law or
regulations, 29 CFR Part 4}, rebate, or kickback on any account. These
payments shall be made no latser than one pay perl following the snd

of the reqular pay periocd in which ths Wages ware sarned or accrued. A
vay period under this Act may not be of any duration longer than semi-

monthly.

wWithholding of paymente and termination of contract, The CU shall
withhold or cazuse to be withheld from the Govermment Prime
Concessionaire under this or any cother Government contract with
Prime Concessionaire such sums as an appropriate official of the

th

necessary to pay underpaid smployees employed by the Concessionairs or
sub-Concessicnaire. In the event of failure to pay any emplovess
subdisct to the Act all or part of the wages or fringe bensfits due
under the Act, the 0 may, after asuthorization or by dixestéaﬁ of the
Department of Labor and wrltten potificstion to the Conos onaire,
to cause suspension of any [urther payment or advaﬁca of
such vioclations have ceased. Additionally, any falilure to
comply with the requirements of this clause may be grounds Tor
termination of the right to pr@cemd with the contract work. In such
svent, the Govarnmeni may enter into other contracts or arrangements
the work, charging the Concessionaire in default with

take actlion
Fundsg until

any additienzl cost.

hie clause in all

Collective bargaining agreements applicable to service empl Gyee&; If §
wages to be paid or fringe benefits to be furnished any service 5
smployees employed by the Government Prime Concessionaire or any sub-
Conceseionaire under the contract are provided for in z collective
bargaining agreement which is or will be effective du ring any periocd in
s being parformed, the Government Prime

to the 0, together with D
corual of such wages and
ases, to ssrvice employ

which the contract 1
Concessionaire shall report such fact
information as to th

benafits, includin

El
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engaged in work on the contract, and 2 copyv of the collectivs
. bargaining sgreement. Such report shall be made upon commencing
; performance of the contract, in the case of colliective bargaining
sgreements effective at such time, and in the case of such agresments
or provisions or amenémﬁnts thereof effective at a later time duriag
shall be rsported

the period of contract performance such agresments
promptly zfter nagotiation thersof.

Seniority list -~ Mot less than 10 days priocr to completion of any
contract being performed at a Faderal facility where service employees
may be retained in the performance of the succeeding contract and
subject to a wage determination which contains vacation or other
pensfit provisions based upon length of service with a Concessionzairs
{predecessor) or successor (2% CFR 4.173}, the incumbent Prime
Concessicnaire shall furnish the 00 2 certified list of the names of
all service employees on the Concessionaire's or sub-Concessionaire’s
payroll during the last month of contract performance. Such list shall
algo contsaln anniversary dates of enplovment on the contract either
with the current or predecessor Concessionalre of sach such service
emploves. The CO shall tnrn over such list to thes successoxr
Concessionaire at the commencement of the succesding contract.

[
120
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nd interavatatlaﬁ - Rulings and interprestations of the Aet
inad in Regulations, 29 CFR Part 4,
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§L5 Concessicnaire’s certification
A

2. By entering into this contract, the Concessionaire (and officials
thereof) certifies that nsither it (nor he or she) nor any person or
firm who has a substantial intersszt in the Concessionaldrs’s Firm is a
person or f£irm ineligible to be awarded Government contracts by virtus

of the sanctions imposed under sesction 3 of the Ack.

cract shall be subcontracted to any person or firm

b. Ho part of this cont :
ingligible for award of a Government conitract under section 5 of the
Act.

¢. The penalty for making false statements is prescribed in the U.8.

Criminal Code, 18 U.8.C. 1001,

3?,V ariations, tolerances, and exenptions invelving em@i@ymeﬁ%
otwithstanding any of the provisions in paragraphs (b} through (o) of
ahls clause, the following emplovess may be emploved in accordance with
the following varistions, tolerances, and exemptionz, which the
Becretary of Labor, pursuant to section £({bh} of the Act priocr to its
amendment by Pub. L. 82-473, found to be necessary and proper in the
public interest or to avoeld sericus impairment of the conduct of

Governmsnt businass:

-

&, Apprentices, student-learnsrs, and workers whoss earﬁlﬁg capacity 1
impaired by age, physical or mental deficisncy, or inidury may be

employed at wages lower than the minimum wages otherwise reguired by US




.

e

L

gection 2{a) {1} or 2{b) {1} of the Act without diminishing any fringe
benafits or cash payments in lieu thereof regulred under section

21z {2} of the Act, in accordance with the conditions and procedurss
prescribed for the employment of apprentices, gtudant=-lesarners,
handicapped persons, and handicapped clients of sheltered workshops
pnder sscotisn 14 of the Pair Labor Standerde Act of 1838, in the

ragulations issusd by the Administrator (2% CFR Parts 320, 521, 524,

angd 53257,

b, The Ddministrator will issue certificates under the Act for the

employment of apprentices, student-learners, handicapped pesrsons, or
handicapped clients of sheltered workshops not subject to the Fair
Labor Standards Act of 1%38, or subldect to different minimum rates of
pay under the two acts, authorizing appropriate rates ¢f minimum
wages {(but without changing reguirements concerning frings benefits
Qx sapy?ameﬁta”v cash payments in lieu thereof), applying procedures
prescribed by the applicable regulations issued under the Fain Labor
Seandards Aot of 1838 (29 CFR Parts 520, 521, 524, and 5Z35}.

©. The Administrator will alsc withdraw, annul, or cancel such

ig.

19,

cartificates in accordance with the regulations in 285 CFR Parts 525
and 528.

Bopprentices - Apprentices will be permitted to work at less than the
predetermined rate for the work they perform when they are employed and
individually registered in a bona fide apprenticeship program
registersd with a State Apprenticeship Agency which 1s recognized by

he U.5. Department of Labor, or if no such resegﬁized agency exists in

t
& Stats, under & program registered with the Burest of Apprenticeship
and Training, Mmpmayﬁgﬁt and Training Administration, U.8. Department

of Labor. Any emplovse who is not registered as an apprentice in an
approved nragxam shall be paid the wage rate and fringe bensfits
contained in the applicable wage determination for the journeyman
classification of work actually performed. The wage rates paid
apprentices shall not be less than the wage rate for thelir level of
progress set forth in the registersd program, expressed as the
appropriate percentage of the journeyman's rate contained in the
applicable wage determination. The allowable ratio of apprentices to
journeymen emploved on the contract work in any craft classification
shall not be greater than the ratio permitied to the Concsasionaire as
to his entire work force under thes registersd progran.

Tips - An employee engaged in an occcupation in which the employse
customarily and regularly receives more than $30 & month in tips may
have the amount of these t%ps credited by the emplover agsinst the
minimum wage required by section 2{a} {1} or section 2{b] {1} of the Act,
in accarﬁancw ith section 3{m} of the zair Laebor Standards Act and
Regulations, 29 CFR Part 331. Howsver, the amount of oredit shall not
sxcesd 81,34 per hour beginning January 1, 1981. To use this provision-

oo
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- 2 | . 3 Lo 2 . ~ . - 2 . o« X 2
&. The employer must inform tipped employess zboul this tip orsdit
gliowances nefors the oredit iz witilized;

oy

o b 4
= =3 &

Do é ng arrangemenb a“d agard'ess of w“etﬁer tée a1 3?a§mr
T )

ake a credit for tips received)

The emplover must be sbhle fo show by records that the Dmplﬁy&&
receives at least the applicable Berviece Contract Act minimum wage
through the combination of dirsct wages and tip credit; and

s

=5
i"ii

‘he use of such tip credit must have been permitted under any
pre éec@ssch collective bargaining agreemeni applicable by virtue of

secbzcn 4{c} of thes Ack,

20. Digputes concerning labor stendsrds ~ The U.3. Deparitment of lLabor has

set forth in 29 CFR Parts 4, 6, and B procedures fozr resolving disputss
concerning labor standarde reguiremsnts. Such disputes shall be
rﬁsmlvad in accordance with those procedures and noet the Disputes

lzuse of this contract. Disputes within the meaning of thls clause
invlude disputes betwsen the Concesssionaire (gnd any of its sub-
Concessionaires) and the contracting agency, the U.5. Department of
Labor, or the employees or their representatives.

b7
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Erabtament of Work
Seerbion 1

Project Managament

1.8 Management Responsibility
This Concession Rgreement establishes Lackmann Culinary Services,
hereinafter referred to as Concessionaire, as having the overall
responsibility ondsr HASA's oversight, for management and operation
of Kennedy Space Center’s Food Service Program. This
responeibility falls into thres major areas:

Provision of goods and services at a reasonable cost to employees
of KEC.

= .

b. Maintaining the capabilities reguired te opsrate the PSP at KSC.

c. Planning and implementing Ffuture growth and development.

The Concessionaire shall:

R

}
‘zy

a. Provide the overall management for all integration,
administrative, and technical functions necesgsary to satisfy the
reqguiraments described in this Statement of Work (S0W).

and employes workforce with

b. Provide & cualified managemsnt team
raguirements deszcribed in

the necessary skills to satisfy the
this S0¥.

Manage resources to satisfy the reguirements described in this
SOH.

¢i. Provide all reguired supplies, materials, sguipment, vshicles,
and services reguired to satisfy the reguirements described in
h SOW except for items identified as furnished by the

1is
srarnment, or a2 otherwise gspecified in this Agreement.

G)(’”f'

e. Protect, t¢ the maximum extent practical, the safely and health

of the workforce, enviromment, and resources of the FEP.

Establish interfaces to provide appropriate coordination with
NASE/ESC, other KSC contractors, and designated external

organizations.

g

The Ceoncessionaire shall submit plans, procedures, reports and data to NASA
as reguired in: :

o e 3 e | Y.
., Statvement of Work:

sogquir @mants Documents [(Enclogures 2 Bppendix I},

o

b. Beporiting

03




{ MARAGCEMENT DLAN

i.2.1 Training Program

The Concessionaire shall develop, implement and administer a training
program for all Concessionaire empleveasg The Concessionaire shall ensurs
that all personnel who interface with the customer are knowledgeasble and
trained to represent the Concessionaire in & courtesus, haelpfal, and
professional manner. The Concessionaire is responsible for maintaining
detailed training rescords for raview by the CO and COTR.

The Concessicnaire shall provide a Training plan to NASA for review and
approval in accordance with RRD PL-Z. '

1.2.2 Safety and Health Managemeni Program
The Concessicnairs has responsibility for assuring, to the mazimum extent

the safety and health of thelr smployees and thelr customers
in zetivities under the

—

practical,
./ using the food service facilities or participatin
control of the Concesasicnalrs,

",

The Concessionaire shall develop and implement z comprshensive safety and
hezlth program. This program shall be documented in a Safety and Heslth

pian {RED PL-3).
The Concesssionaire shall:

a. Condurt formal safety and health inspections, including environmental
health concerns, of all Food Service Units at least monthly or more
frequently if required by regulation or nature of exposure. The resulis
of suech zafety and health inspections shall be documented and provided
to the CO, or authorized representative {RED RE-1);

h., Correct all identified safety and health hezards in & timely manner
assuring that hazards which threaten 1ife or healih are corrected
immediately, or the operation stopped until such time as the hazard is

corracted {ref. BRRED RE-1);

and Health Plan such contingency
oresecshle or unforsssesable hazardous

¢. Develop and include in the Safety
ri anes, windstormsz, or HASA

plans as may be reguired for any
situstions such as lightning, hur
cperational activities; (RRD PL-6};

¥
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e. Prepare and submit monthly a Safety Staristics Record [RRD RE-Z2};

£, Report all mishaps to NASA/KSC institutional Safety Division (EY-F}
{BRD RE-3}.

1.2.3 Sanitation Progzam

e Concessionaire shall assure that all food servics personnel and all
operational practices mest the applicable Federal, State and locel laws and
regulations. A detailed sanitation program shal ?'be provided for raview and
approval -to the €0, COTR and the ®X5C Sanitation Officer (KSCSO0)in accordance

with RRD PL~5.
1.2.4 Rizk Mansgement Program

The Concessionzire shall be Lvsygnsibie for fully assessing all risks of loss,
damage, and lisbility inmherent in the p%zfcrmaﬁcm of this Agresment and the

operation of F8CA.

raisals of a1l Government real

ol
e
£
for
¥
43
431
et
]
*%;
[

;} Concessionaire shall obtain
o personal properiy.

The Conc

wssionaire shall obtain all
CG@LCﬁlbieS in sotords .

reguirsed insurance CoveErages and
noe with the te i

i
rms of, Article 23, Special Provisions.

The Concessionairs shall prepare and submit a Risk Management Plan (RRD PL-4]
to identify the carriers, covarages, deductibles, any lmmwtabzeng o
exclusions, designations of co-insursd and loss payees

£ )
2
"

1ity insurance policies;

[
o

a. All lisb
b. All property insurance policies;
. Any special insurance, such as for busmmess interruption.

v uninsured risks and the

Iri addition, the plan shall identify an
in 1&33&3?5@ CoOverags.

rationale/reason for not obtaining

i.2.8 sergency Freparednsss Program

The Concessionaire shall develop and maintain plans and procedurss,
tlesctively known as the Emergency Preparedness Plan. The plan af minlmunm
ji address hurricans preparedness, response To tornado warnings, Ireeze

i¥orection, sxtended power cutages, and zlfe;exwios?aﬂm {refersnce ERD PL-%).

70




1.2.86 Labor BRslationg PFrogran

{3

J . ) .
4 Conceszionalirse shall dex

o

ot
‘»ﬁﬁ
[ N

r elop and maintain labor relaztions
rocedurss Lo addres & with t%a Zervice Contract Ast of 1 {PL~TF
89-286, as amended 41 U.S5.C. Ssctions 351-358, as stated in the Gensral
vrovisions, Article 20). Collective bargsining and strike contingencies must
also ba specifically addressed, The Concessionaire shall document its laber
relations plans and procedures in a Labor Relations Plan ip accordance with

RRD PL~7.
RT SYSTEMS

i&3

Thae Concessionaire shall be responsible for purchasing materials, food, and

squipment necessary to support the FSCA.

The Concessicnaire's purchasing system is subject to Government approval. The
Federal Accuisition Regulation (FAR) Part 44 and HASA FAR Supplement Part 1844
may be used as & guide.

Thers will be Govermment oversight of the Concessionaire's purchasing and
subcontracting activities provided,

3R Work Mansgepent Bystenm

)
tept as otherwise provided in th
cesponsible for anthorizing and in

Agresmant.

resment, the Caﬁaeasisnaize shall be
ing 21l work resguired to perform this

bde et

a Ag
tiat

The Concessicnaire shall provide a Work Manasgemsnt System. The system shall
acourstely recerd total labor hours worked and the zllocation of these hours
to functional tasks. Work Managewent System procedurss shall be documented in
writing, and procedurss and records shall be available for inspsciion by the
CO, or authorized representative, upon reguest.

1.3.3 Cperations Management System

The Concessicnaire shall ;zm%zde, operate, and maintain an automated
for the KSCEPSPE.

Lid

management information system({z)

.
it
2]
Fi )

his sutomated management information system shall track all food and beverage
roducts from time of raceipt through sale and reorder. This system shall
ovide inventory ztatus; volume of sales; and record of loss, spollage, and

Lnsoiﬁ products disposed.

@’ﬁ

Bny information gensrated by the system(s) shall be azvailable for inspection
the CO, or suthorized reprasentative, upon reguest.
[

H
.

1)




i.3.4 Goveromant Properiy Henegament Systan

i X . ) . .

J Concsseionsire shall sgtablish znd maintain a2 system Lo contrel,. proteci,
Lreserve, and maintain all Government property in the Food Service Units, and
shall comply with provisions of Faderal Beguisition Regulation (FAR) Subpar
45,5, "Management of Government Property in the Possession of Contractors® and

NASR FBR Supplement Part 1845.5, noovarnment Property, " which are hereby
incorporated by refersntss and made a part of this contract.

The Concessionaire shall provide, operates, and maintain & Govermmeni propsrly
inventory control system to identify and rrack by location and departmental
responsibility, 211 mobile cantesn vehicles, equipment, supplies and
matrerisls, Ffurnished to the concessionalire by the Govermment or purchased with
®S¢* revenues, The system shall be designed to safeguard all Government
property from theft, deterioration, or unauthorized dispozition. The inventory
control system procedures shall be documented and available for review by the
0, or authorirzed representative, upon rsguest. Administration of the
Governmemt Property will be pesrformed by the Following office:

HASA-XKennedy Space (entsr
Industrisl Property Office
Mail Code: LO-N1-I

Kennedy Space Center, FL 322852

Financial Management System

RN

M)
in

<4 Concessionaire shall provids, operate, and szintain a financial managemsntl
system to project and track rsvenus, intarest/dividends, deposits to FBCA
aceount, special funds and any cther accounts negotiated and definitized umder
this Agresment. In addition, the foncessionalre will be reguived to track
lzbor costs, sales, operating expenses and residual revenue. The system’s
procedurss, including 211 accounting practices and cash controls, shall be
Aocumented and made available for review by the 00, or suthorized
reprezentative, upon regusst. (RED RE-5} '

The Concessionaire shall provide financial reports as required in RRD RE-S.

m

o

»

4 LTCENEES AND CERTIFICATIONS

The Concessionalre shall be rasponsible for obtaining 311 reguired licenses
snd cortifications necessary for the performance of this Concezsion Agreement.

1.5 PERSONNEL REPORTING
The Concessionaire shall furnish a document including the number of personnel
employed, to include positions cccupied, including ail on-site and off-site
managers whoss salaries and sxpensges ars charged to this agreement, in &
~sonnel rrength report to the Government on & monthly basis in accordance
&

8
Jh RRD RE-

T




1.5 pEAT- TN/ PEASE-OUT

shall plan Ifor 2 amooth transition phase~-in po
on scheduls.

she Concessionaire shall plan for the orderly phase—out of services and the
rrangition to a new agreement at +he expiration of this hAgreement. The
Concessionaire’s plan to accomplish phase out activities shall be documénted
in & Phasse out pian in acgordance with BRD PL-B.

1.7 REPORTS

The Concessionalréd shall submit to the rontracting Officer the reports
specified helow: .

renort Name period Covered pue Date to L0
=. Intsrim Profit and Loss ns-Needed Basls Requestsd on an

gratement for each ag-neaded hasgis

cafetaria and mobile unit
separately

%, Interim Profit and Loss rigecal Year 45 days after
statement for all fMonth) soversd period
w operations
# anpual Profit angd Loss rigeal Yeay 4% days aftsr covered
statement pericd
4. List of Catering Events waekly
calendar Month Gne week after pariod

&. parsonnel Strength
covered {copy to HABA

Labor pelations}

1.8 NAREETING PLAN

The objective of the smarketing Plan is to create & sustainable compestitive
advantage and point of differenca within our marketplace, rhrough the
development of creative retail programy gltimately satisfying the KSC smploves
needs resulting in increased facility usage. '

Lackmann will continually try ©o realize continued measurable growth in
participation; average checks and ultimately in hottom line improvenent using:

- » Retail Bpproach

- Clear Communication
RO cugtomized Marketing plan {(RRD PL-10]
<§ - gxciting Promotions




1 5 TROJECT RLANNING
"‘
;

is ssction identifles rhe Concessionaire’s roles and responsibilitiess In
support of project planning relzted to facilitiss.

lities projscis include, but are not limited to, new construction,
modifications, site work, installation or replacenent of equipment, and
ily any work involving real property.

The Government shall be the owner, znd havs ugxeﬁt:icted rights to use all
data, epecifications, drawings, creative products and studies, and any other
products generated as a result of the activities descriped in this ssction.
Tt ghall be the responsibility of the Concessionaire to ensure that all
concession subcontracts include appropriate clauses to implement this

requirement.

1.8.1 DProject Bpproval

Except otherwise provided by the terms of this sgreement, the Government
reserves the right o make the final determination as to which projects will
b im@iamantadg and will provide the Concessionaire with an approved funding
plan which identifies all spproved projects, their azsigned §ziariﬁ?f' '
authorized funding level and scurce. Thase determinations and approvals by
'“ﬁ contracting Officer will be hased upon the input and recommendations of 2
iew Panel, which shall assurs joint congideration of both the Govarnment’s

7

el 2 s N v . .

%4 Concessionaire’s intarests and concerns.

e Government will prepars, with Concessionalire inpul, eroject
ed £

T o t o o =
implementation plan (NASA Form 1508 and 15103 for sach approvs
-project. The Concesaionaly hall inpuf by submitt r
facility project the data described in RRED PL-1%.




Saction 2
fisods pnd Services

2.0 COODS AND SERVICES

This section describes the Concessionaire's responsibllity for providing the
goods and services suthorized for sale; activities which support the FSCA
mission and objectives; and services to assure the neslth, safety, and wellfars

of the employess.

mhese responsibilities are described as they relate O the operation of:

5., Food Service Units

b, Mobile Canteans

e. Catering Services

4. Barehouse

e. Miscellaneous services {paper products)

mhe Concessicnaire shall perform the requirements of this section in concert
with NASAR approved operational schedules and approved prices and portions of
meny items.

Y
3 POOD SERVICES
e
Tha Concessicnalre shall manage, operate, and perform the food servics
functions describad in rhis section.

The gervicss undsr this Agresement shall be performed av RSC in designated
facilities, and be available to all individuals asing thess facilities. ALl
required food services shzll be in accordance with FOA code and all applicable
local, state, and Federal laws and regulations. Procedures and quality control
practices =kall be in accordance with the Food Service industry Standards and

+ha FDRE code.
2.1.1 Food Bervices Operations

The Concessionaire shzll develop & Food Management Plan in accordance with RRD
p1,-5. The Concessionaire shall manage and opsrate food services in the
Facilities listed below and any fuoture operations brought online during the

term of this Bgresment.

zuthorized to conduct any cperations other thap that
products and non—-alocholic beverages within this '
st atement of work. Areas of operation covered by the Florida Divisicon of
“ind Services, KBC Exchange employees’ recreabtion azeas {except catering
las) and stores (HQ, SSPF, C&C, nsEy and KSC Visitor Complex are not within
fe purview of this Concessionaire’s requirements.

ol

Phe Concessionaire is not
necessary to provide food

meiness OFfice and Central Warehouse ﬁE;
' (3
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ot

isadguarters Food Sepvice Unit and BDining Hoom

$,800 total sguare feet

Seating Capacity 300

s Included in floor space:
restrooms, locker space,
dining room.

» Current sperating hours §:30 a.m. to 1:00 gim{

& @

wiechen loading dock area, serving areds employee
office, dishwasher area, COnveyor system and

serving breakfast and lunch
only.

COpsrations and Checkout Food Service Unit

8
e 3,800 total sguare feet
‘.
E J

Seating Capacity 1235 and an additional 20 ocutside
racluded in flocr space: ¥itchen, loading dock ares, serving arsa, employee
restroomes, - locker space, SLOrage arsa, dishwasher area, CORVeyor aystem,
inside dining room and outdoor seating area.

« Current operating hours &:30 a.m. tp 1:00 p.m. ssrving breakfast and lunch

only.

Malri—-Function Facdility rood Service Unit
0,000 total sguare faat
/Seating Capacity 450 and
s Included in floor space: kitchen, loa
rasztrooms, LOCKSY BRace, shorags Aarea, dishwasher ares,
1de dining room and ocutdoor seating area.

i
rent operating hours 6:00 a.m. to 7:30 p.om.

an additional 40 outside
ding dock ares, serving area, employee
conveyor system,

serving braakfast, lunch,

Snacse Stati n Progessing racility Food Service Unit

e 10,000 total square Feet

s Seating Capacity 350 and an addition

¢ TIncluded in £flooy space: kitchen, loadin
restrooms, lockesr space, BLOrags ares, d

imzids dining room and cutdoor seating aresa.
to 1:00 p.m. serving breakfast and Tunch

i cutsids
g dock area, serving area, employse
ishwasher arsa, Conveyor system,

a2l 5
Iz

¢ Current operating hours §:30 a.m.
only. .

« This dining areas has the capacity ©
catering functions znd special svents.

o be divided into two separate areas for

i
5
R
ot

Central Instrumentation Facility Food Service

» 27,100 total sguare fmet
yeating Capacity 0
Tnoluded in flo0r spacs: Yitchen, S8rving arss and dining rolm
T eratin 1:060 p.m. serving breakfiast and lunch
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Disposable papsr procucts onsy &

ocgistics Facility Food Service Unit
1,900 total square feet

Seating Capacity 70
tcheon, serving ares and dining room

Included in floor space: ki
current oparating hours £:30 a.m, to 1:00 p.m. serving breakfast and lunch

only. _
« Disposable paper products only are used in this fa

& & 8 & lp

cility.

assembly and Refurbishment Facility

¢« 3,000 tctal sguare feet

s Seating Capacity 150 and an additional €0 outside

« TIncluded in Ffloor space: kitchen, ssrving area, inside dining room and
sutsida sesating area. '

« Current operéting hours £:30 a.m.
only. . s

« Disposable paper products only are used in this facility.

o 1:00 p.m. serving breekfast and lunch

e Mobile Food Ssrvice Units

}S@?&Sﬁ 7 wehicles, 3 existings 1981 Ford Calumet Coach Canteen, 1387 GMC
A rariin Canteen and & 1394 GHMC Allstax Canteen.
4 & serve simple items for breakfast,

s Mobile Food Services Units ars use
iunch and snacks.

¢« One Mebils Pood Servige Unit routes.

» Current cperating hours 8:00 a.m. to 1:00 p.m.

» Mobile Units are also used to support special aotivitiss and to support
jaunch and landing.

the food services to be rendered under this agreement shall be accomplished in

such fzcilities as are made svailable to the Concessionaire. The Government

shall have the right:

£
A

1. To determine at any time during the period of rhis agreement that i
any facilitiss are surplus to its reguirements, then said facility
may be deactivated at the GCovernment’s sols option.

2. To determine such additional facilities as may be reguired, which
t¢he Concessionaire shall sccept and opesrate.

The Concassic
=~ the mobile units for approval. Upon completion of
reement, the mobile cantesns, if still in use, must

A LE : 5
Lsaginal state,

nsire may submit to the CO/COTR exterior graphic design changes
rhis Concession
he returned to thelr

Food Manesgement FPlan




ood Management Plan (RRD PL-5}

m%eisamﬁaggi&nair@ shall develop and submit 2 ¥

E:e?iew and spproval by the O znd COTR. AL XKSC food ssrvice Facilities
411 ba open to the gmployesns and operated in acopordance with tha Food
anagement Plan. 211 food shall be prepared and handled in accordance with fhe
oA Code as well as applicable local, State and Federal laws and regulations.

Launch and Landing Support and Operational Requirements

The KSCFSP includes launch support services that ars based on operational
schedulas ipcluding up tO s4-hour service when regquired. The Concessicnaire
shall furnish food service support for HASA puest Operations conducted in
association with launch operations on the WASA Causeway and static Test road
and Turn Basin sites. These extended sérvices will be recquested as required
by the COTR and/or CO. If the Concessionaire incurs a loss {defined as the
difference between revenue generated and expenses ipcurred) that is identified
by thg Contessionaire’s cost approved accounting system, +he Government will
reimblivse the Conceagionaire for anch losses. -This ig contingent on the prior
spproval of the COTR and/or €O, Such socasions will be kept to 2 minimum and
submitted to the CO within 10 days of the ceccurrancs.

Mastor Holidays
Except for support of operational requirements KSC will be closed on the
" following holidsys: :
'> Hew Year's Day
- Memorial Day
Independence bay
Labor Day
Thanksgiving Day
Christmas Day
The Concessionaire will not be regquired to aruvide food service on thase

holidays.

Other Holidays

Thers are severzl holidays that some of the KSC work force does not recognize
Upon mutual agraemeni‘with she OO0 and COTR 2

but do impact business at KSC.
modifisd cafeteria schedule shall be implenentad.
Martin Luther King's Birthday
prosident’s Day
Gocd Friday
Columbus Day
veteran’ s bay
Fridey after Thanksgiving
Christmas Vacation {(Decembar 23-31)

T

‘stering and Specizl Events

78




far a catering ssrvice with 2 standard meny, o D
¢ and special events.

or NASH sponsocred events a predetermined reduced-price mena shall be made
available to accommodate groups. The derermination as to which groups are HASR
sponsored shall be made only by the O, or authorized representative.

Disposables

th and safely standards, a detailed ligt of approved

we assure proper hazal
to the list of disposables must

disposables is sttached. Any proposed changss
be submitted to the CO, CoTR and KSCSO for approval.

points of Ssrvice

The Concessionalre shall provide prompt, efficient and courtsous service and
swoid undue interference with operations in the buildings in which garvices
sre provided. Sufficient personnsl shall be provided to assure prowpt service
at all serving lines. staffing and opsraticn of these facilities shall be
planned such that the employese walt time in lipe should not exceed 10 minutes.

special Services

nall assure that employses who are in need of special

The Concessionaire 8
4 such services in sccordance with the intent of the

wjgstaace sre randers

Care of Facilities and EBEouipment

The Concessionaire shall uss reascnapie care in the atilization of facilities
and sguipment provided for hls usa in accordance with the government Propearty
Clause, Article 13 in Special Provisions, of this agreemsnt.

2.1.2 . Opersting Perscnnel

The Concessionaire shall provide crained, competent and courtecus personnel to
purchase, prepare snd serve all food products, eonfections,  edibles,
nonalocholic baverages and other products offared for sale by the

Concessicnaire.

Full time food service supervisory-persennei shall be pressnt on site during
normal food merving hours. As a minimom, the supervisor (s} zshall have
supervisory experience in 2 comparable food service £apility. Both the manager
and a cock with a Florida Certified Professional Food Manager's Certificate
shall be present at each Fosd Service unit whers food iz served and preparsd.

{=de (]

eral manager, SUPErviscrs and employees shall be
y regulations. The Concessionaire shall be
211 badges are withdrzwn from the employee upom

The Concessionalire, gen
yiect to NASAR/KSC securit

i

£ i

s
£k

Jponsible for assuring that
drmination of employmant and turnsd into the igsuing authority. The
Concessionaire 1is respongible for scheduling 211 security training for food

rass to secursd 2Leas.

9]
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LA.3 Approval of Food snd Beverage Items

The Concessionalire shall provide Iood znd beverage items containing &
diversified and well nalanced diet with a calorie content sufficient to
maintain health and vigor for individuals engzged in manual duties. Moreover,
she regular dalily menu shzll contain the necessary protelns, minerals and
witaming for 2 balanced meal, which shall inciude healthy food items of low
fat, cholesterol, sodivm and calorie content futilizing guidsiines snuch as
rhose issusd by the Amsrican Heart sssociation,} These items when grouped

with proper salection of other manu irems shall provide & nutritious meal.

n the KSC bulletin, wsb page and other
center-wide publications. Each ndividual item shall be priced in an easily
wvisibkle ares at such lacations where items are ecld. The CO and COTR shall
poguire the Concessionaize o provide the price and pertion guide fox review
and approval. Any changes to the approved price and portion guide must be
submitted to the CO/COTR for review and approval. Changes include brands,
price, portlon, additions and deletions of fond and beverage items.

Weekly menus shall be published i

[

The Concessicnaire shall:

tocate, identify, and provide food and bewverage items to be presented

2. L ¥
;} for sale at KSC.

». Submit to CO/COTR and/or revisw panel for consideration and spproval
of the menu mix of food and beverage items along with rescommended
portions and prices to be nffered for or withdrawn from sale. The

Contracting Dfficer, with concurrence of the COTR, shall rendesr a

written decision on auch requests within rwenty (20} davs.

ries of products used for test marksting

c. Except for limited guantl
4 or sold without prior approval of a

purposes, no item may be prepare
peview Panel. :

2.1.4 CGuality Control and Purchasing

A Ouality Control officer shall be present in the receiving area when food and
ers are delivered, and shall ensure proper inspection, handling,

heverage ord
znd storage are accomplished, This persoen shzll bhe qualified in. the guality

assurance area of the Food Service Industry and be HACCP certified and have
prior experience in this field. The Quality control officer shall provide the
food service units with guidance in the arez of quality control. This
individual shall zlsc be rhoroughly familiar witkh the Food Management Plan,
The following are the minimum acceptable etandards unless otherwise approved
wthe Contracting Officer: ‘ :

{

A .
gats, raw U.3.0.4. rchoice

Aeatsg, cocked $3.8.0.2 Choice or Grade A
Foultry 3.85.8.A. Grade A
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r=iry Progucts .8 00 A. Grade A
s & Vegstables Grade A
San produce crade A

ish & Shell Fisi B.8.5.8. Grads A

Frozen Foods Grade A

Grade A

Ccanned Foods

wpresh” is preferred rather than frozen O cannad. B1l recipes must inslude a2
HACCP plan, which will be reviewed and monitored by the COTR and Environmental

Health Inspector.
2,1.5 priosss and Portions

rhe Concessionairs shall provide likeral porticns of nutritisus food to
cafoteria patrons at reascnable prices. In setting the prices, tha
cenceasionairs should considsr Government-furnished facilities, squipment,
services and ntilitles. Bo price changes will be authorized during the first
yaar of sperations. nfrar one yesr of opsrations, some prices and portion
changes may be revised annually with concurrence of the CO and COTR. &
concessionaire regquest for changes TO cartain prices and portions prior to the
snnual revision requirement may he considered at the discretion of the CO znd
coOTR for acts of nature such as storm or drought that have caused significant
snereases to an itewm’s price., The CO reserves the right te return the item to
its prior price Or portion when warranted by z subsequent decrease in price.

;>,5 Conersl Manager {(Projeckt Munagoer)
fhe Concessionaire shall sppoint in writing a #all-time on-sits project
anager acceptable To the 0O and COTR. The project manager shall be highly
1d include food preparation,

tyained in food service. 4ig/her experience shou
rols, budgeting,
recaiving and storags relating to industyial ox

customsr and employee relations, menu planning, cost cont
sales promotion, purchasing,

commercial cafsteria oparations, and at least five years of recent employment
in a management position of responsibility comparable to the KSC operations.
The project manager shall have Full autonomy in suech declsion-making
sitpations as hiring, purchasing. salection of supplisrs, use@ of overtime,

arc.
2.1.7 Sanitation
The Concessionaire shall assure rhat all food service ersonnel, and all
operational practices meel the sanitation reguirements oI &ypzicahia local,
state, and FDA guidelines. 211 fpod preparation areas and ail areas of the
food service faclility shall be kept nsat, cleal, and free of litter, refuse
and garbage. All areas and surfaces shall be cleansd on an a2 nesded basis to
ensure full compliance. The Concessicnaire will be responsible for all
cleaning in ths witphen and food service serving areas, including walls,
a +he hoods, fans, squipment and loading dock

w

£1ings, fioors, exterior of

£
jas.

& if-inspection reports and weskly
{obtained from J808C) shall be kept

&1

LI

scadures ghsa
i &

o
L4

LI | e

Fation r8poriB

&
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frx each food service faoility, including warshouse food storage areas.
?1@%@ shall be identified and documented. Resolution of identified problems
A1 be recordaed. These records shall be easily accessible o the CO/COTR, or
sthorized representative, For review during ingpsctions of whe Facilities.

procedures shall be developed Ior immediate reporting of sewage back ups, fire
suppression gysﬁam,diffiaaitieag power outages, watar outages and hot water
outages. A plan shall be developesd to consulit and notify €O, COTR and JBOSC
Envircenmental, ganitation and poliution Control (gaeC) cffices when a wor
configuration and/or menu change 1s planned or ingtituted.

Food Service facilivties will be inspected by the ESBEC Registersd ganitarian on
dance with KHB 1870.1 as revised and local, state, and

= monthly basis in accor
Foa laws. The Concessicnaire shall promptly corresct deficisncies noted during
Cn/COTR, oY apthorized

such inspections and document in writing to the
representative, sorrective action taken and the dite completed for those itsms

mot corrected at the time of inspection.

2.1.8 UNIFPORMS AND ADPEARANCE

pestaurant quality uniforms that are attractive and trandy will be provided to
211 Food Service Employees. Three sets will be provided to sach employee.
Faployees will report to work in a ciean, neat, pressed and complete uniform
each day. Shoes will be clean and black only. ¥o sneakers, sandals or canvas
. “wes are permitted. undershirt should be clean and white only. When worn,
;}3ters must be white only. Hame badges must be worn on the left side of the
A Form. Emplovess will be sent home with a written warning unlsss in
a&mpéete“aniﬁérm. Chefs hats are to be replaced daily if paper, if cloth they
are to be cilesan and gtarched. _
Culinary persaﬁﬂai'shouid sdhere to the following appearance standards;

- Cisan, neatly combed hair, {ladies hair pizd back)

- Ciean hands snd manicursd nails {no nzil polish or artificial
nailsj

- sadies are permitted Lo wWear one pair of post ezrrings (no larger
than a penny)

- Men ars Lo remove esrrings while working in a food service area

- Man are reguirsd to be clean shavan at all times. Small neat

»rimmed mustaches are permitied. gideburns below the lobe of the

ear are not permitied.
No strong fragrances, perfumes oI coloynes
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Enclosnye Z

Eppendiz 1
seporting Reguirsments Documents (RRD)
sOW
-1 |Management Flan Initial + 1.1
Updates
P2 |Training Plan Tnitial + |OF,FF, JJ 1.2.1
, Updates '
51-3 |Safety and Health Plan Tnitial + (0P, FF, JJ 1.2.2
_ “ Updates N _
PL-4 |Risk Management Plan Tnitial + OP, FF 1.2.4
e Updates . ,
5i-5 |Food Management Plan Initial + |OF, FF, JJ Z.1.1
b . Updates _
Pi~& |Emergency Preparedness Tnitial + OB, FF 1.2.5
i{Plan _ Updates _ - B
PL-T (Labor relations Plan Initial op, FF, HM 1.2.6
_ ) . Updates _ _
BL~8 Phage-In/Phase—Out Plan Tnitial + |OP,FF 1.8
3 . . 23 reg'd
/-5 [Sanitztion Plan Tpitial + 0P, FF, 07 1.2.3
) _ Updates _ _
PL-10iMarketing Flan Tritial + 0%, EFF 1.8
_ , Updates
Pi-11 {Project Implemsntation ns reqg’d [OF, FF 1,9.1
. Plan _ _ ,
RE-1 |cafety Inspsction Raporl Ennual + {OP, FF, EY 1.2.2a
_ - As req’d _
wE-2 |Safely sﬁ&tistics_gecaré Monthly op, PF, EY 1.2.2£
RE-3 |Reporiting of Mishaps As op, FF, BY 1.2.28
- " required _ _ '
nr-4 lpollution Tnoident Report |[AS OF, FF, 3J 1,2.3£
, reqguired .
RE_% lrFinancizl Reports #onthly/ |OP, FF 1.3.3
' , , Annual ]
5.6 |personnel Reporting wonthly/ (OF, FF, EM 1.5
Annual

s
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Plansg and Procedures Tpetpaobions

form and detailed content of the following plans ang procedures shall be
dizcussed after SOUICe gelection; howsvel, format will generally e at the
roncessionalre’s diseretion. Documeshis are to he assembled in single
1oose—leaf binders ard divided 1into &gyrogriata‘sectiaﬁs, with sach page of
each element bearing 2 revision letter znd date. with sach update Lo any
=lement, change pagss shall be furnished with the appropriate revision letter
and date for replacing the corrasponding pages of the baseline document. .

Unless cotherwise specified, plans and procedurss shall be submitted in graft
form Lo the CO for HASA review forty-five (45} calendar days after the first
day of the Concession égreeﬁeﬂt period of performancs. adeguacy of the
document shall be hased on a revizw of ¢he content for compliance with the
referenced document. submdssion in final form to the CO for HASA approval
shall be made within siFtean (15) calendar days aftsr receipt of Covernment
commernts. Final digtribntion to appropriate NASE organizations shall be made
after €O approval. Plans and procsdurss shall Be reviewsd apnually and updated
as neCessary. :

PLENS

(res SOW 1.1)

L1

This plan shzll define the sverall approach to implementing the Food BService
program (FSE] znd accomplishing the regulrenents 1aid out in the sgreemsnt for
the management and operatlion of the Kennedy Space Center's Food Service

Biogran.
As & minimum, the following shall be addressed:

1. Concessionaire’s oxganizgticnai structurs, including finctional
responsibilities.

2 Description of the concessionaire’s internal operating'yrﬂceéuzas,
3. interfacing with NASA and other organizations, including the Revisw
panel structure snd function.

4. Concessionaire’s financial approach O satisfying FSP reguirements.

5, Subcontracting and purchasing procedures, policies, and guidelines.

4. personnel policies, including enmployes motivation and incentive

awards.

.,
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TRATHING PLEN fraf SOW 1.2.17

P2

& plan shall identily +raining, which is to be provided to all
mployees, and identify spscialized craining for specific employeée groups,
including workers who must be certified. The concessionaire’s approach to

maintaining and uparading workforse skills shall alsc be addressed in this
plan, &s well as the implementation of training regulrements as identified
and referenced in the Statement of Work. This plan shall clearly define
the approach Lo epsuring that all employess whe are food handlers are
knowledgeable and sppropriastely trained.

As a minimus, the Following types of txaining shall be addressad:
1. Customer Ssrvice

2 Knowledge of KSC and its operation

3. New emploves orientation

4. ServSafe certiﬁicatiﬁm

5. HACCD certification

6. Florida Food Manager’s carvification

:5 ~ . planned In-Service Training

BL~3 SATETY and HEALTH PLAN {raef SOW 1.2.2)

This plan shall describe thse proposed Safety and Health Program including
plans to achisve prevention of injuries and property damage, and compliance
with CSHa, NASAK, and KSC safety and health program dirsctives.

The Concessionaire’s program must demonstrate compliance with the reguiremsnts
of the OSHA (Title 25, CFR, and Paris 1900-1983%}, NASA safety znd health
requirements, and any other applicable vYederal, stats, and local safety and

health regulations.

2.4 RTISY MANACEMENT PLAR V{rez"’:’ o 1.2.43

+he approach to risk management, including an

in thes performance of +he FSP. The plan shall
identify all insurance carriers, Ccoverage; deductibles, and limitations or
exclusions; procedures Zor assuring adequacy of coverage’ procedures fo¥
handling claims and payments, snd identify uninsursd risks and the rationale
for not obtalning COVEIEGS. '

This plan shall dascribe
assessment of the risks inherent

5 FOOD MANAGEMENT FLAN {ref SOW 2.1.3)

This plan, as & minimum, shall:
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i. Define the approach for accomplishing food service functions.
i 7. Describe any interactions/interdependencies betwesen the variocus food
ssrvices.

3, Identify facilities and vehicles used in cperation of FSP.

Identify planned operating hours

5 Describe all elements of food handling from recsiving of foocd and
beverage items to serving, including all critical control points.

6. Describe how compliance with all elements of the FDA Code, local and
state laws and KHB 1870.1 are achieved,

7. Describe guality control practices, including HACCPE program for all
meny development.

8. pDescribe emergency follow-up plans (e.g., power gutzge, fire, and
flood) .

4, Include exewmples of the following forms:
a. Inspection 109
A k. Safety and manitation reports
. Extermination records
d, Temperature control recoxds
e, Pollow-up plans
10. Describe pexsgﬁnel qualifications for the following:
=z, Proisct managser |

b. Quality control inspector/Purchasing Agent

PL~6 ENERGENCY PREPAREDNESE PLaN {ref SOW 1.2.8}
Designate a person, by position, that will represent the Food Service
Concessicnaire and provide the interface with KSC +hrough the CC/COTR. Due to

the Kennedy Space Center, it is nscessary that the

peing physically located on
the overall KSC emsrgency preparadness efforts.

Concessionaire be & part of
Es & minimum, the following should be addressed:

% _— :
: 1. Hurricsns

7
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3. Extended power outages

4, Fire/explosion
PL-7 LABOR REILATTIONS PLAN {ref SOW 1.2.86)
This plan shall include, but not bhe limited to:

1. A description of the Concessiocnaire's overall approach to labor
relations and ceollective bargaining.

2. A description of how the Concessionaire will comply with the
Government Service Contract Act.

3. A description of how the Concessionaire will satisfy the requirements
of this Agreement in the event of a labor strike.

PL-8 PHASE-IN/PHASE-QOUT PLAN (ref SOW 1.86)
This plan shall include, but not be limited to:

1. A general description of the Concessionaire’s approach to the orderly
phase-in of services and the transition to the FSP.

- 2. Anticipated costs at the time of phase-~in that the Concessicnaire
expects Lo pay as an expense charged to the FSP.

3. A general description of the Concessionaire's approach to the orderly
phase~out of services and transition to a new Agreement.

4. Identification of how the Concessionaire plans to accomplish training
of a successor, 1f required.

P1.-9 SANITATION PLAN(SOW 2.1.7)

At a minimum the foilowing should be addressed:
1. Standard sanitation practices

2. HACCP

3. Plan and appreoach to adherence to federal, state and local sanitation laws
and policies.

4. Proposed cleaning schedules
5. Daily self-inspection report
Weekly Sanitation Report

7. Reporting procedures (sewage back-ups, power outages, hot water outages,
etc.)
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Documentation and procedure for menu change, work configuration change

PL-10 MARKETING PLAN (ref SOW 1.8)
1. Provide details for your retail approach.
2. Provide customer communication program plan.

3. Provide promotion details regarding the open door policy, %0/10 program,
mystery guest program, guest and manager relationships, dine with the
manager, food committee, comment cards, annual surveys, one on one
communication, newsletter, web page, advertising, dial a menu, lucky 100,
lighter by choice, price value program, cooking demonstrations, guest
appreciation day, monotony breakers, vender giveaways and monthly
promotions,

4, Customize your marketing plans to fit the needs of KSC.

PL-11 PROJECT IMPLEMENTATION PLAN (ref SOW 1.5.1)

This plan shall define the implementation of each approved project. It shall
Angclude the following:

Project title, number, category, type and assigned priority;
Authorized funding limitation:

Project phases and estimated cost for each;

Detailed cost estimate, including contingency and escalation;
Implementation approach (as directed by the Contracting Officer);
Brief description of project and its scope;

Milestones and schedules;

Signature and title of submitter;

Signature block for authority to proceed (COTR/CO)

WO~ oh (s W M

RE-1 SAFETY INSPECTION REPORT (ref SOW 1.2.2a)

The Concessionaire shall plan and conduct safety inspections in areas under
its surveillance on a regularly scheduled basis. An annual inspection schedule
shall be submitted to EY by January 15 of each year (present Concessiocn
Agreement schedule shall be submitted January 15, 2000, New Concession
Agreement schedule shall be submitted May 1, 2000).

An inspection report shall be made summarizing all correspondence and/or
reports relating to formal facility inspections performed under the NASA/OSHA
standards. As a minimum, the summary report shall contain the following
“~formation:

1. Facility name and building number
2. Date inspected
3. Number of discrepancies from the inspection
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4. Status of discrepancies - Cpen/Closed (Discrepancies open for more
than 30 days shall be explained)
5. Remarks.

A copy of each inspecticn shall be furnished to the NASA/KSC Payload and
Industrial Safety Branch (EY-F), and all records concerning corrective
actions, etc., shall be available for audit,

RE-2 SAFETY STATISTICS RECORD (ref SOW 1.2.2e)

The Safety Statistics Record (KSC Form 6-22) shall be completed on a monthly
basis. Information required includes summaries on injuries, motor wvehicle
accidents, property damage and close calls.

RE-3 REPORTING OF MISHAPS {ref SOW 1.2.2f)

These reports are required by NASA/KSC Safety who has the Center
responsibility for reporting and assessment of all mishaps and close calls to
NASA management.

An Initial Incident Report (NASA Form 1627 or other form previcusly approved
by NASA Safety) shall be faxed to NASA/KSC Industrial Safety Engineering
Branch (EY-F) within four hours of the incident, or as soon as practical if
occurrence is on second or third shift.
Mishaps with the potential for being categorized as Type A, Type B, or Type C
1age shall be reported by telephone to the NASA/KSC Industrial Safety
.Jineering Branch (EY-F) within one hour, at 867-3202.

Incidents categorized as mishaps shall be submitted on NASA Mishap Report Form
1627 (white copy, unshaded area) within one working day of categorization of
the incident, or three days after the incident, whichever occurs first. A
completed NASA Mishap Report Form 1627 (yellow copy) shall be submitted in 10
days.

If an incident 1s categorized as not being a recordable mishap, an assessment
of why the incident does not meet the recordable mishap criteria shall be
submitted within one working day of categorization, or three days after the
incident, whichever occurs first.

RE-4 POLLUTION INCIDENT REPORT (ref SOW 1.2.3f)

Pollution Incident Reports (KSC Form 21-555) are required when releases have
the potential to cause environmental impacts as described in KHB 8800.6 and

KHB 1870.1. Releases of reportable substances include the following: petroleum

preoducts: extremely hazardous substances; Comprehensive Environmental

Response, Compensation, and Liability Act (CERCLA) hazardous substances;

industrial waste water emergency overflow; sewage releases; air releases

~missions exceeding permitted limits; and PCBs. Early verbal nctification is
juired for most substances in accordance with referenced KHBs.
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RE-5 FINANCIAL REPORTS (ref SOW 1.3.5)

following reports shall be provided:

1. An annual operating budget for each month of the upcoming year, projecting
anticipated income, cost of sales; direct operating expenses by major
category (labor, food cost, etc.), indirect operating expenses (the
allocation of certain fixed and variable costs across the various revenue
activities); and residual revenue. This data is tc be shown for each
revenue activity and as an aggregate total.

2. Monthly and year-end financial reports showing the following actuals for
the month and year-to-date: Income, cost of sales, direct operating
expenses by major category, indirect operating expenses, and residual
revenue. This data is to be shown for each revenue activity (cafeteria
sales, catering) and as an aggregate total.

3. Monthly reports are due within 45 calendar days of the close of the

reporting period. Annual reports are due within 60 calendar days of the
close of the reporting period.

RE-6 PERSONNEL REPORTING {ref SOW 1.5)
» following information shall be included in the Personnel Strength Report:

1. The number of persconnel employed separated into full time, part time and
temporary labor.

2. Provide the number of personnel employed separated into management and
hourly.

3. Provide the number of personnel charged to the Food Service Concession
Agreement to include on site and off site employees

4. Provide names and positions of all personnel whose salaries or expenses are
charged to the Food Service Concession Agreement. Include details regarding
salary and expenses charged against the FSCA.
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Enclosure 2

Appendix 2

Reference Document List (RDIL)

ADA

Federal Acgquisition Regulations Parts-
(FAR)

GF 509G, Chapter &

KHB 1870.1 as revised

KSC Forms

NAS10-11482

NASA FAR SUPPLEMENT

Unicn Agreement

52.222-%

Smithsonian Institutien Accessibility Report;
CFR Part 36, Part TIII, Nondiscrimination on
the Basis of Disability

22, Application of Labor Laws to Government
Acquisition;

23, Environment, Conservation, Occupational
Safety, and Drug-Free Workplace;

31, Contract Cost Principles and Procedures;
32, Contract Financing;

37, Service Contracting;

44, Subcontracting Policies and Procedures;
45, Government Propertiy.

Contractor/User Safety Program Guidelines

Kennedy Handbook for Sanitation and Pollution
Ceontrol

Government Equipment List

21-555, KSC Pollution Incident Report:;
21-608, KSC Environmental Checklist;
6-22, Bafety Statistics Record.

SunCoast Concession Agreement

i8-44, Subcontracting Policies and
Procedures;

18-45, Government Property.

Agreement between SunCoast Services, Inc and
International Technical and Professional

Employees.

Davis Bacon-Act
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Attachment 1
Performance Fee Evaluation Plan

A. GENERAL

1.

Purpose

The purposes of the performance fee provisions of this Agreement are:
(1) to encourage and reward the Concessionaire for high quality
performance in fulfilling the requirements set forth in this
Agreement, {(2) to provide flexibility for changes in

management /performance emphasis, (3) to foster effective
communications between the parties, and (4) to encourage innovative
cost improvements and efficiencies.

Criteria for Performance Fee

The total performance fee earned by the Concessionaire shall be
determined semiannually based on evaluation of the Concessionaire
accomplishments. Evaluation criteria will encompass the quality,
timeliness, and efficiency of the Concessionaire's performance.
Appropriate areas of emphasis will be established for each evaluation
period emphasizing areas of emerging or continuing importance te¢ the
Government. The evaluation will be accomplished through subjective
performance assessments by Government evaluators.

Specific areas of directed emphasis, which shall be applied during
performance fee period, will be provided to the Concessionaire in
writing by the CO at least 15 days prior to the start of each
performance fee period. The CO may notify the Concessicnaire at a
later date of alteration of areas of directed emphasis (including
additions). Such alterations or additions will be prospective and
will allow the Concessionaire time to react or implement.

B. BEVALUATICN PROCEDURE
For the purpose of performance fee determination on this Agreement the
following procedure will be utilized:

1.

General

a. Performance fee will be determined semiannually by the Fee
Determination Official (FDO) who chairs the Award Fee Board
Committee (AFC). The AFC shall be comprised of key staff members
appointed by the Steering Committee.

b. The AFC will review and consider the summary evaluation report
prepared by the COTR, and, if any, additional data presented by
the Concessionaire.

c. The CO/COTR, will be the focal point for the assimilation and
development of performance fee evaluation reports, reviews and
presentations, as well as discussions with Concessionaire's
management on performance fee matters.
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d. The determination of performance fee shall be unilateral,
subject to appeal rights of the Concessionaire to the Deputy
Director (FDQ), as provided herein, and shall not be subject to
the clause of this Agreement entitled "Disputes".

Technical Management and Evaluations

a. For purposes of technical and business/financial management and
evaluation of the Concessiocnaire's activities required by this
Agreement, Technical Representatives (TR's) will be designated.

b. Each TR will maintain a record, on a current basis, indicating
significant accomplishments and/or deficiencies pertinent to the
Concessionaire's technical performance, business/financial
management, to include cost containment under this Agreement, as
well as other relevant data, which is appropriate for
consideration in the performance fee determination process.
These records will be utilized to support the performance
evaluation reviews specified in Section 4 of this plan. The TR’s
will submit a semiannual evaluation of the Concessionaire's
performance to COTR, within 1C days after the close of the
evaluation period.

Contractual and Administrative Management Evaluations

The CO will acquire, compile and/or maintain such data as is required
to evaluate the contractual, financial and administrative management
activities relating to this Agreement.

The CO will obtain assistance from appropriate technical and
administrative specialists, as required, to evaluate the
Concessionaire's effort under his cognizance. The CO will submit a
semiannual evaluation to the Deputy Director (FDO), within 20
calendar days after the cleose of this evaluation period.

Reviews and Reports
2. BEvaluations by the Government

1. Concurrently - Concessionaire performance levels which
require remedial attention, or which may be expected to
adversely affect performance fee ratings, will be made
known to the Concessionaire's Project Manager (or duly
appointed designee) by the CO, either orally or in writing,
on a concurrent basis, but in no event less frequently than
on a guarterly basis.

2. Quarterly - Within 25 calendar days following the end of
the third month of each performance fee period, the
CO/COTR, will provide the Concessionaire a copy of the
guarterly report. This report will be brief and informal in
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nature and will cover the Concessionaire's performance
during the preceding three months. The Concessionaire may,
within 5 calendar days of receipt of the report, submit to
the CO a written response commenting on the report.

3. Semiannual- Within 25 calendar days following the end of
each performance fee period, the COTR will provide the
Concessionaire a copy of the semiannual report. This report
will be formal in nature and will cover the
Concessionaire's performance for the entire performance fee
pericd. No numerical scores will be included in the copy of
the report. The Concessionaire may, if it so desires,
submit additional data bearing on the performance
evaluation in writing to the CO within 5 calendar days
after receipt of the evaluation report. The evaluation
report and additional data will then be submitted to the
AFC for review and recommendations on performance fee to be
determined by the Fee Determination official.

b. Concessionaire Self-Evaluation

In addition to any comments the Concessionaire may wish to ma]q:em_1|
in response toc the semiannual reports, the Concessionaire, if it
so desires, may submit within 10 days following the conclusion
of the evaluation period a concise, written self-evaluation of
his performance limited to approximately five pages (face only)
with no appended material. This report will be submitted to the J
COTR for transmittal to the AFC. -

c. Report to the AFC

Following the review with the Concessionaire's Project Manager,
the COTR will present to the AFC a copy of the semiannual
report.

C. PERFORMANCE FEE DETERMINATION

1.

Fee Award

After consideration by the AFC of the COTR’s, summary evaluation
report and any additional data submitted by the Concessionaire, the
FDC shall make a performance fee determination for the semiannual
period and transmit such determination toc the COTR. The FDO shall
prepare a written notification reflecting the fee earned and transmit
this decision to the Concessionaire not later than 45 days after the
end of the evaluation period.

. Appeal

The Concessionaire may, within 30 calendar days following receipt of
a performance fee determination appeal such determination directly to
the Deputy Director in writing with copies to the CO. The Deputy

o4




D.

Director (FDO) shall review the case and may request additional

documentation fyom KOC officials and the appsaling Concssslonaizs,

The Deputy Director (FDGO) shall prepare a unilateral determination
as to the total amount of fee to be awarded in connection with the

appeal. The determination shall not be subject to the clause of the
Agreement entitled "Disputes".

NUMERICAL‘RANGES AND ADJECTIVE DEFINITIONS, AND PERFORMANCE FOR SCALE

Schedule 1, Numerical Ranges and Adjective Definitions, sets forth the

adjective ratings, definitions, and associated numerical ranges to be used
to define the various levels of performance under this Agreement. Schedules
2 and 3 set forth, in tabular and graphic form, respectively, the
performance fee earned at various performance ratings.
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NUMERICAL
RANGE

91-100

8190

71-80

=70

60 & UNDER

Schedule 1

Numerical Ranges and Adjective Definitions

ADJECTIVE
RATING

EXCELLENT

VERY GOOD

GOGCD

SATISFACTORY

BELOW

ADJECTIVE
DEFINITION

Of exceptional merit: exemplary
performance in a timely, efficient and
econcmical manner; very minor (if any)
deficiencies with no adverse effect on
overall performance.

Very effective performance, and fully
responsive to Agreement requirements
accomplished in a timely, efficient and
eccnomical manner for the most part;
only minor deficiencies.

Effective performance; fully responsive
to Agreement requirements; reportable
deficiencies, but with little
identifiable effects on overall
performance.

Meets or slightly exceeds minimum
acceptable standards: adeqguate results;
reportable deficiencies with
identifiable, but not substantial
effects on overall performance.

Does not meet minimum acceptable
standards in one or more areas;
remedial action required in one or more
areas; deficiencies in one or mere
areas which adversely affect overall
performance.
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Schedule 2
Performance Fee Scale

PERCENT OF AVAILABLE

ADJECTIVES NUMERICAL SCORE PERFORMANCE FEE
100 100
95 98
Excellent 98 96
97 54
96 92
95 50
94 88
93 86
92 ' 84
51 82
90 80
89 78
88 76
Very Good 87 74
86 72
85 70
84 68
83 66
82 ¢4
. 81 62
80 60
79 58
78 56
Good 77 54
76 52
75 50
74 48
13 46
72 44
71 42
70 40
69 37
68 34
Satisfactory 67 31
66 28
65 25
64 22
63 19
62 16
6l 13
60 10

Minimum Fee Below 60 0




Scale

Excellent
Very Good
Good
Satisfactory
Minimum Fee

91-100
81~ 90
71- 80
61- 70
60 & below

Schedule 3
Performance Fee Scale
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Attachment 2
Interface Crganizations

_ne Concessionaire may be

Throagnﬁl* the performance of this Agreement
interface with the following organizations.

reguired

2. HASA ORGANIZATIONAL INTERFACES

1.
2.
3.
—
—

Frocurement Office {(0OP)
a, Office cf the CO (OP-ES)

ible for overazll management as specified throughout the
and is responsible for assuring adherence to NASA policy

and procedures throughout the term of the Agreement.

Comptroller (GG)

Responsible for the oversight of financial management, including

expenditures, acceounting, and reimbursables.

Ingtallation Operations (TA)
ga. Facilities and Syétems Operations (TA)

Functicnal responsibilities include Fire Protection Systems,
water and waste, power and lighting at K5C.

b. Institutional Services (TA)Cffice of the COTR

Functional responsibilities include oversight of food services

at KS8C concerning operations, quality contrel, sanitation, food
storage, housekeeping, etc. Respensibilities alsc include
accountability for and inventory tracking of Government property

at KS3C.
¢. Engineering Development (DX)

Functional responsibilities include the design, construction and

modification of Govermment-owned facilities and collateral
equipment at KSC, real properiy, master planning, and all

asscciated envirommental matters.

LIV L AL

d. Protective Services Office (TA)
Functional responsibilities include security services
coordination of operaticnal constraints and investigation of all
major incidents and situations at KSC.
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Functionally responsible stance to all

2, -h

ssi
elements of KSC rnd providing lialson between KSC, KSC
Concessionaires, Alr Force, U.S. Department of Labor, NLRB and the
Federal Mediation Service. Provides interface on z wide variety of

topics such as:

or providing advice and a
k]

a. The Service Contract Act

b. The Davis-Bacon Act
DOL rules regarding employee compensation and information
pertaining to collective bargzining issues and policies at the

Center.

C.

£. Biomedical Office (TA)

Functional responsibilities include medical support services and
emergency response to situations or incidents at KSC, and assuring
compliance with all Federal, State and local pollution contrel and

envircnmental health regulaticons at KSC.

7. Safety and Religbility (SA)

Functionally responsible for assuring the safety and well being of
all employees and visitors at KSC, handling mishaps, and assuring
compliance with all applicablie Federal, State and local safety

regulations and procedures at KSC.

B. KSC CONCESSIOHAIRE INTERFACES

1. Joint Base Operations and Support Conctract {(J-BO5C)

Functional responsibility at KSC to support NASA in the following

areas:

NASA Safety provider interface and Protective Services: Fire

a.
protection services, securiiy services, identification and
badging.

b. Food Service Egquipment: Operation and maintsnance, technical
sUpport.

T
c. Utilities: Operation and mazintenance water and waste managemant.

d. Medical Services: Envirconmental health, senitation, and
polliuti control and industrial hygiene, nurses,

VUTisn ConixY

medical services, and physicals.
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. Roads and G
K
==

Extermination s

veries:

I. Deli b
Service warehouse,

ez

Responsible for delivery of

Responsible for telephone services.
OTEER GOVERNMENT INTERFACES

a. NASA Exchange - KSC

Responsible for the operation of activities which contribute to the
efficiency, welfare, and morale of all KSC emplovees.

b. Division of Blind Services{DBS)

Responsible for vending and four snack bars at KSC.

Delaware North Parks and Services {DNPS)

Responsiblie for management of KSC Visitor Complex.
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ARTICLE 10. CONTROLS APPLICABLE TO CONTRACTOR'S ACTIVITIES (FEB 2006)

The publications below, and subsequent revisions thereof, are incorporated hersin by reference.
These publications prescribe regulatory and procedural criteria which are applicable to this
contract. The contractor shall promptly take corrective action upon notice of noncompliance from
the Contracting Officer or his/her authorized representative(s) with any provision of the
publications listed below.

QA-UG-0001 KSC Employee Safety & Health Pocket Guide (See Note 1}
JHB 2000 Consolidated Comprehensive Emergency Management Plan
KNPD 14401 KSC Records Management and Vital Records Programs
ENPD 1800.2 KSC Hazard Communication Program

KNPD 1810.1 KSC Occupational Medicine Prooram

KNPD 85001 KSC Environmental Management

KNPR 1600.1 KSC Security Procedural Requirements

KNNPR 1820.3 KSC Hearing Loss Prevention Program

KNPR 1820 4 KSC Respiratory Protection Program

KNPR 1870.1 KSC Sanitation Program

KNPR 4000.1 Supply and Equipment System Manual

ENPR 6000.1 Transportation Support System

KNPR 8500.1 KSC Environmental Reguirements

KNPR 8715.3 KSC Safety Practices Procedural Requirements

KNPR 8830.1 Facilities and Real Property Procedurat Requirements
KNPD 1860.1 KSC Radiation Protection Program { Applicabie for services performed at

ces
KSC and CCAFS involving procurement, use, or iendling of lonizing or
non-iomzing radiation producing equipment, devices, materials or

P
o
al

.

aperations such as: ultreviolet famps, Infrared devices, lagers

RF/microwave [wansmimers, X-rav}

In addition to compliance with KNPD 1860.1 and 45SWI40-201 (if
applicable), the Contractor shall submit, for the Contracting Officer's
approval within 30 days afier contract award, the names and addresses of
laboratories used to perform activities

455W140-201 45th Space Wing Iastruction 40-201 Radiation Protection Program (In

LI - ITRTDT TN PRI M i P sy g, e T e Ao 7 A
addition 1o KNPD 18060.1, applicabls to contracts for services performed

at CCAFS:

KNPR 2570.1 KSC Radio Frequency Spectrum Management Procedural Requirements

{Applicable o el consmuciion or congiruction-ralated projects)
During periods of special testing on Kennedy Space Center and ai the
Cape Canaveral Air Force Station, the Contractor may be required to
cease radiating on any radio equipment that may be utilized at the time.
Any construction equipment utilized by the Contractor which may be
causing radio frequency interference will be required to shut down during
special tests. NASA will utilize its frequency analysis equipment to
determine the interference.




Note I: The contractor shall immediately czll for assistance with personnel njury or iliness for any
incident requiring emergency medical treatment for contractor or subcontractor personnel, or
mvitees on KSC, or if any person on the job site is rendered unconscious. The contractor shall
require the victim to sign an appropriate “refusal of treatment™ form, if medical evaluation or
treatment is offered and refused.

Emergency Response onsite at KSC or CCAFS
811 from a landline phone service
321-867-7911 from a cell phone




3. Extended power outages

4. Fire/explosion

PL~7 LABOR RELATIONS PLAN {(ref SOW 1.2.6)

This plan shall include, but not be limited to:

1. A description of the Concessionaire's overall approach to labor
relations and collective bargaining.

2. A description of how the Concessionaire will comply with the
Government Service Contract Act.

3. A description of how the Concessicnaire will satisfy the requirements
of this Agreement in the event of a labor strike.

PL-8 PHASE-IN/PHASE~-QUT PLAN (ref SOW 1.6)

This plan shall include, but not be limited to:

1. A general description of the Concessionaire’s approach to the orderly
phase-in of services and the transition to the FSP.

2. Anticipated costs at the time of phase-in that the Concessionaire
éxpects to pay as an expense charged to the FSP,

3. A general description of the Concessionaire's approach to the orderly
phase-out of services and transition to a new Agreement.

4. Identification of how the Concessionaire plans to accomplish training
of a successor, if required.

PL-9 SANITATION PLAN(SOW 2.1.7)

At a minimum the following should be addressed:

1.

2.

Standard sanitation practices

HACCPF

. Plan and approach to adherence to federal, state and local sanitation laws

and policies,

. Proposed cleaning schedules

. Daily self-inspection report

Weekly Sanitation Report

- Reporting procedures (sewage back-ups, power outages, hot water ocutages,

etc. )

kT




Documentation and procedure for menu change, work configuration change

PL-10 MARKETING PLAN (ref SOW 1.8)
1. Provide details for your retail approach.
2. Provide customer communication program plan.

3. Provide promotion details regarding the open door policy, 90/1C program,
mystery guest program, guest and manager relationships, dine with the
manager, food committee, comment cards, annual sSurveys, one on one
communication, newsletter, web page, advertising, dial a menu, lucky 100,
lighter by choice, price value program, cooking demonstrations, guest
appreciation day, monotony breakers, vender giveaways and monthly
promotions.

4. Customize your marketing plans to fit the needs of KSC.

PL-11 PROJECT IMPLEMENTATION PLAN (ref SOW 1.9.1)

This plan shall define the implementation of each approved project. It shall
~Anclude the following:

Project title, number, category, type and assigned priority;
Authorized funding limitation;

Project phases and estimated cost for each;

Detailed cost estimate, including contingency and escalation;
Implementation approach (as directed by the Contracting Officer);
Brief description of project and its scope;

Milestones and schedules;

Signature and title of submitter;

Signature block for authority to proceed (COTR/CO)

ALeRNe SR s U6 ) TN % B (G TR

RE-1 SAFETY INSPECTION REPORT (ref SOW 1.2.2a)

The Concessionaire shall plan and conduct safety inspections in areas under
its surveillance on a regularly scheduled basis. An annual inspection schedule
shall be submitted to EY by January 15 of each year (present Concession
Agreement schedule shall be submitted January 15, 2000, New Concession
Agreement schedule shall be submitted May 1, 2000).

An inspection report shall be made summarizing all correspondence and/or
reports relating to formal facility inspections performed under the NASA/OSHA
standards. As a minimum, the summary report shall contain the following
“~formation:

1. Facility name and building number
2. Date inspected
3. Number of discrepancies from the inspection

an




4. Status of discrepancies - Open/Closed (Discrepancies open for more
than 30 days shall be explained)
5. Remarks.

A copy of each inspection shall be furnished to the NASA/KSC Payload and
Industrial Safety Branch (EY-F), and all records concerning corrective
actions, etc., shall be available for audit,

RE-2 SAFETY STATISTICS RECORD (ref SOW 1.2.2e)

The Safety Statistics Record (KSC Form 6-22) shall be completed on a monthly
basis. Information required includes summaries on injuries, motor vehicle
accidents, property damage and close calls.

RE-3 REPORTING OF MISHAPS (ref SOW 1.2.2f)

These reports are required by NASA/KSC Safety who has the Center
responsibility for reporting and assessment of all mishaps and close calls to

NASA management.

An Initial Incident Report (NASA Form 1627 or other form previously approved
by NASA Safety) shall be faxed to NASA/KSC Industrial Safety Engineering
Branch (EY-F} within four hours of the incident, or as soon as practical if
occurrence is on second or third shift.

Mishaps with the potential for being categorized as Type 2, Type B, or Type C
' age shall be reported by telephone to the NASA/KSC Industrial Safety
.gineering Branch (EY-F) within one hour, at 867-3202.

Incidents categorized as mishaps shall be submitted on NASA Mishap Report Form
1627 (white copy, unshaded area) within one working day of categorizaticn of
the incident, or three days after the incident, whichever occurs first. A
completed NASA Mishap Report Form 1627 (yellow copy) shall be submitted in 10
days.

If an incident is categorized as not being a recordable mishap, an assessment
of why the incident does not meet the recordable mishap criteria shall be
submitted within one working day of categorization, or three days after the
incident, whichever occurs first.

RE-4 POLLUTION INCIDENT REPORT (ref SOW 1.2.3f)

Pollution Incident Reports (KSC Form 21-555) are required when releases have
the potential to cause environmental impacts as described in KHB 8800.6 and

KHB 1870.1. Releases of reportable substances include the following: petroleum

products: extremely hazardous substances; Comprehensive Environmental

Response, Compensation, and Liability Act (CERCLA) hazardous substances;

industrial waste water emergency overflow; sewage releases; air releases

~missions exceeding permitted limits; and PCBs. Early verbal notification is
juired for most substances in accordance with referenced KHBs,




RE-5 FINANCIAL REPORTS {ref SOW 1.3.5)

1.

following reports shall be provided:

An annual operating budget for each month of the upcoming year, projecting
anticipated income, cost of sales; direct operating expenses by major
category {labor, food cost, etc.), indirect operating expenses (the
allocation of certain fixed and variable costs across the various revenue
activities); and residual revenue. This data is to be shown for each
revenue activity and as an aggregate total.

2. Monthly and year-end financial reports showing the following actuals for
the month and year-to-date: Income, cost of sales, direct Operating
expenses by major categery, indirect operating expenses, and residual
revenue. This data is to be shown for each revenue activity {cafeteria
sales, catering) and as an aggregate total.

3. Monthly reports are due within 45 calendar days cof the close of the
reporting period. Annual reports are due within 60 calendar days of the
close of the reporting period.

RE-6 PERSONNEL REPORTING {ref SOW 1.5)

» following information shall be included in the Personnel Strength Report:

1. The number of personnel employed separated into full time, part time and
temporary labor.

2. Provide the number of personnel employed separated into management and
hourly.

3. Provide the number of personnel charged to the Food Service Concession
Agreement to include on site and off site employees

4. Provide names and positions of all personnel whose salaries or expenses are
charged to the Food Service Concession Agreement. Include details regarding
salary and expenses charged against the FSCA.




Enclesure 2

Appendix 2

Reference Document List (RDL)

ADA

Federal Acquisition Regulations Parts-
(FAR)

GP 509G, Chapter 5

KHB 1870.1 as revised

KSC Forms

NAS10-11482

NASA FAR SUPPLEMENT

Unicn Agreement

52.222-6

Smithsonian Institution Accessibility Report;
CFR Part 36, Part III, Nondiscrimination on
the Basis of Disability

22, Application ¢f Labor Laws to Government

Acquisition;

23, Environment, Conservation, Occupational

Safety, and Drug~Free Workplace;

31, Contract Cost Principles and Procedures;
32, Contract Financing;

37, Service Contracting;

44, Subcontracting Policies and Procedures;

45, Government Property.

Contractor/User Safety Program Guidelines

Kennedy Handbook for Sanitation and Pellution
Contrel

Government Equipment List

21-555, KSC Pollution Incident Report:
21-608, KS8SC Environmental Checklist;
6-22, Safety Statistics Record.

SunCeast Concession Agreement
18~-44, Subcontracting Policies and
Procedures;

16-45, Government Property.

Agreement between SunCoast Services, Inc and
International Technical and Professicnal
Employees.

Davis Bacon-Act

ni




Attachment 1
Parformance Fee Evaluation Plan

A; GENERAL

1.

Purpose

The purposes of the performance fee provisions of this Agreement are:
(1) to encourage and reward the Concessionaire for high guality
performance in fulfilling the requirements set forth in this
Agreement, (2) to provide flexibility for changes in

management /performance emphasis, (3) to foster effective
communications between the parties, and (4) to encourage innovative
cost improvements and efficiencies.

Criteria for Performance Fee

The total performance fee earned by the Concessionaire shall be
determined semiannually based on evaluation ¢f the Concessicnaire
accomplishments. Evaluation criteria will encompass the quality,
timeliness, and efficiency of the Concessiocnaire's performance.
Appropriate areas of emphasis will be established for each evaluation
period emphasizing areas of emerging or continuing importance tc the
Government. The evaluation will be accomplished through subjective
performance assessments by Government evaluators.

Specific areas of directed emphasis, which shall be applied during
performance fee period, will be provided to the Concessiocnaire in
writing by the CO at least 15 days prior to the start of each
performance fee period. The CC may notify the Concessionaire at a
later date of alteration of areas of directed emphasis (including
additions). Such alterations or additions will be prospective and
will aillow the Concessionaire time to react or implement.

B. EVALUATION PROCEDURE
For the purpose of performarnce fee determination on this Agreement the

following procedure will be utilized:

I.

General

a. Performance fee will be determined semiannually by the Fee
Determination Cfficial (FDO) who chairs the Award Fee Board
Committee (AFC). The AFC shall be comprised of key staff members
appeinted by the Steering Committee.

b. The AFC will review and consider the summary evaluation report
prepared by the COTR, and, if any, additicnal data presented by
the Concessionaire,.

c. The CO/COTR, will ke the focal point for the assimilation and
development of perfcrmance fee evaluaticn reports, reviews and
presentations, as well as discussions with Concessionaire's
management on performance fee matters.
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d. The determination of performance fee shall be unilateral,
subject to appeal rights of the Concessionaire to the Deputy
Director (FDO), as provided herein, and shall not be subject to
the clause of this Agreement entitled "Disputes"”.

Z. Technical Management and Evaluations

a. For purposes of technical and business/financial management and
evaluation of the Concessicnaire's activities required by this
Agreement, Technical Representatives (TR's) will be designated.

b. Each TR will maintain a record, on a current basis, indicating
significant accomplishments and/or deficiencies pertinent to the
Concessionaire's technical performance, business/financial
management, to include cost containment under this Agreement, as
well as other relevant data, which is appropriate for
consideration in the performance fee determination process.
These records will be utilized to support the performance
evaluation reviews specified in Section 4 of this plan. The TR’s
will submit a semiannual evaluation of the Concessionaire's
perfermance to COTR, within 10 days after the close of the
evaluation period.

3. Contractual and Administrative Management Evaluations

The CO will acquire, compile and/or maintain such data as is required
to evaluate the contractual, financial and administrative management
activities relating to this Agreement.

The CO will obtain assistance from appropriate technical and
administrative specialists, as required, to evaluate the
Concessionaire's effort under his cognizance. The CO will submit a
semiannual evaluation to the Deputy Director (FDO), within 20
calendar days after the close of this evaluation period.

4. Reviews and Reports

&. Evaluations by the Goveraoment

1.

Concurrently - Concessionaire performance levels which
require remedial attention, or which may be expected to
adversely affect performance fee ratings, will be made
known to the Concessionaire's Project Manager (or duly
appointed designee)} by the CO, either orally or in writing,
on a concurrent basis, but in no event less freguently than
on a guarterly basis.

Quarterly - Within 25 calendar days following the end of
the third month of each performance fee period, the
CO/COTR, will provide the Concessionaire a copy of the
quarterly report. This report will be brief and informal in




nature and will cover the Concessionaire's performance
during the preceding three months. The Concessionaire may,
within 5 calendar days of receipt of the report, submit to
the CC a written response commenting on the report,

3. Semiannual- Within 25 calendar days following the end of
each performance fee period, the COTR will provide the
Concessionaire a copy of the semiannual report. This report
will be formal in nature and will cover the
Concessionaire's performance for the entire performance fee
period. No numerical scores will be included in the copy of
the report. The Concessionaire may, if it so desires,
submit additional data bearing on the performance
evaluation in writing to the CO within 5 calendar days
after receipt of the evaluation report. The evaluation
report and additional data will then be submitted to the
AFC for review and recommendations on performance fee to be
determined by the Fee Determination official.

b. Concessionaire Self-Evaluation

in response to the semiannual reports, the Concessionaire, if it
so desires, may submit within 10 days following the conclusion
of the evaluation period a concise, written self-evaluation of
his performance limited to approximately five pages (face only)
with nc appended material. This report will be submitted to the
COTR for transmittal to the AFC. -

c. Report to the AFC
Following the review with the Concessionaire’s Project Manager,

the COTR will present to the AFC a copy of the semiannual
report. .

C. PERFORMANCE FEE DETERMINATION

1.

Fee Award

After consideration by the AFC of the COTR’s, summary evaluation
report and any additional data submitted by the Concessionaire, the
FDO shall make a performance fee determination for the semiannual
period and transmit such determination to the COTR. The FDO shall
prepare a written notification reflecting the fee earned and transmit
this decision to the Concessionaire not later than 45 days after the
end of the evaluation period.

. Appeal

The Concessionaire may, within 30 calendar days following receipt of
a performance fee determination appeal such determination directly to
the Deputy Director in writing with copies to the CO. The Deputy

QA

In addition to any comments the Concessionaire may wish to make




Director (FDO) shall review the case and may request additional

decumentation from K¢ efficials and the appesling Concessionaize,
The Deputy Director (FDO) shall prepare a unilateral determination
as to the total amount of fee to be awarded in connection with the
appeal. The determination shall not be subject to the clause of the

Agreement entitled "Disputes".

D. NUMERICAL-RANGES AND ADJECTIVE DEFINITIONS, AND PERFORMANCE FOR SCALE

Schedule 1, Numerical Ranges and Adjective Definitions, sets forth the
adjective ratings, definitions, and associated numerical ranges to be used
te define the variocus levels of performance under this Agreement. Schedules
2 and 3 set forth, in tabular and graphic form, respectively, the
performance fee earned at various performance ratings.




NUMERICAL
RANGE

91-100

81-90

71-80

-70

60 & UNDE

R

Schedule I

Numerical Ranges and Adjective Definitions

ADJECTIVE
RATING

EXCELLENT

VERY GOOD

GOGCD

SATISFACTORY

BELOW

ADJECTIVE
DEFINITION

Of excepticnal merit; exemplary
performance in a timely, efficient and
economical manner; very minor (if any)
deficiencies with no adverse effect on
overall performance.

Very effective performance, and fully
responsive to Agreement requirements
accomplished in a timely, efficient and
economical manner for the most part;
only minor deficiencies.

Effective performance; fully responsive
to Agreement requirements; reportable
deficiencies, but with little
identifiable effects on overall
performance.

Meets or slightly exceeds minimum
acceptable standards; adequate results;
reportable deficiencies with
identifiable, but not substantial
effects on overall performance.

Does not meet minimum acceptable
standards in one or more areas;
remedial action required in one or more
areas; deficiencies in one or more
areas which adversely affect overall
performance.




ADJECTIVES

Excellent

Very Good

Good

Satisfactory

Minimum Fee

Schedule 2

Performance Fee Secale

NUMERICAL SCORE
100
G9
a8
97
96
95
04
53
92
91
80
89
88
87
86
85
84
83
82
81
80
79
78
77
76
75
74
73
72
71
70
69
68
67
66
65
64
63
62
61
60

Below &0

PERCENT OF AVAILABLE
PERFORMANCE FEE
100
o8
26
94
92
90
88
86
84
82
80
78
76
74
72
70
68
66
64
62
60
58
56
54
52
50
48
46
44
42
40
37
34
31
28
25
22
13
le
13
10
0




Scale

Excellent
Very Good
Good
Satisfactory
Minimum Fee

81-100
8i- 90
71- 80
61— 70
60 & below

Schedule 32
Performance Fee Scale




Interface Organizations
uroagﬂv_h The perfcrmance of this hgreement vne Concessionaire may be
inte with the fellowing organizations.

A. NASA ORGANIZATICONAI, INTERFACES

o

1. Procuremsnt Office {(0OP)

a. Office of the CO (QP-ES)

Responsible for overall management as specified throughout the
n

t and is responsible for assuring adherence to NASA policy
ures throughout the term of the Agreement.

o
)
(O

o]
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2. Comptroller (GG)

Responsible for the oversight of financial management, including

exzpenditures, accounting, and reimbursables.

3. Installation Operations (7TA)

a. Facilities and Systems Operations {(T3)
—

Functional responsibilities include Fire Protection Systems,
water and waste, power and lighting at XKSC.
s . ] . s . |

b. Instituticnal Services (TA)Cffice of the COTR |
Functional respeonsibilities include oversight of food services
at KSC concerning operations, quality control, sanitation, food
storage, housekeeping, etc. Responsibilities also include
accountability for and inventory tracking of Government property
at KsC.

c. Engineering Development {(DX)
Functional respeonsibilities include the design, constructien and
modification of Govermment-owned facilities and collateral
equipment at KSC, real property, master planning, and all
associlated environmental matters.

d. Protective Services {ffice [TA)
Functional responsibilities incliude SECurlty services

— coordinetion of operatiocnal constraints and invesiigation of all

major incidents and situations at KSC.
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£ equipment and supply

5. Concessionaire Industriazl Relztiorns Staff IRR)
Functionzlly responsible for providing advice and assistance to all
elements of KSC and providing liaison between ¥ C, KSC
Concessionaires, Air Force, U.S Department of Labor, NLRB and the
Federal Mediation Service. Provides interface on a wide variety of

topics such as:

&. The Service Contract Act
b. The Davis-Bacon Act
DOL rules regarding employee compensation and information

pertaining to collective bargaining issues and policies zt the
Center.

€. Biomedical Office (TA) .
4

Furctional responsibilities include medical support services and
emergency response to situaticns or incidents at KSC, and assuring
compliance with all Federal, State and local pollution contrel znd

environmental health regulations at KSC.

7. Safety and Reliability (SA)

Functiconally reSDOPSlble for assuring the safehy and well being of
ali employees and visitors at K3C, handling mishaps, and assuring
compliance with all applicable Federal, State and local safety

regulations and procedures at KSC.

B. KSC CONCESSIONAIRE INTERFACES

1. Joint Base Operations and Support Conctract (J-BCSC)

-+~

Functional responsibility at K5C
areas:

to support NASA in the followin
P g f

a. NASA Safety provider interface and Protective Services: Fire
services; security services, identification and ;

i VLTS,

prot Fection

LSS WGP 4

badging

b. Food Service Equipment: Operation and maintsnance, technical

SupportT.
—
c. Utilities: Operaticn and maintensnce water and waste managemsant.
d. Medical Services: Environmental health, sanitation, and
pollution contrel and industrial hygisne, nurses, semergency
medical services, and physicals.
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Responsible for telephone services.

NASA Exchange - K5C

Responsible for the operati a
efficiency, welfare, and morale of all KSC employees.
Division of Blind Services (DBS)

Responsible for vending and Ffour snack bars at KsC.

Delaware North Parks and Services {DNPS)

Responsible for management of XKS¢ Visitor Complex.

on of activities which Contribnte

"

to the




ARTICLE 19, CONTROLS APPLICARLE TO CONTRACTOR!S ACTTV

The publications below, and subsequent revisions thereof, are incorporated herein by referes

These publications prescribe regulatory and procedural criteria which are apphcabie to this
contract. The contractor shall promptly take cotrective action upon notice of nonc ompliance fom
the Contraciing Officer or his/her authorized representative(s) with any provision of the

publications listed below.

QA-UG-0001 KSC Emplovee Safety & Health Pocket Guide (See Note 1)

JHB 2000 Consolidated Comprehensive Emergency Management Plan

KNPD 1440.1 ESC Records Management and Vital Records Programs

ENPD 1800.2 KSC Hazard Communication Program

KNPD» 18101 KSC Occupational Medicine Program

KINPD 8500.1 KSC Environmental Management

KNPR 16001 KSC Security Procedural Requirements

ENPR 18203 KSC Hearing Loss Prevention Program

KNPR 1820 4 KSC Respiratory Protection Program

KNPR 18701 KSC Sanitation Program

ENPR 4000.1 Supply and Equipment System Manual

KNPR 5000 1 Transportation Support System

KNPR 8500.1 KSC Environmental Requirements

KNPR 8715.3 KSC Safety Practices Procedural Requirements

KNPR 8830.1 Faciiities and Real Property Procedural Requirements

KNPD 1860.1 KSC Radration Protection Program { Appheabie for services perzormed at
KSC and CCAFS involving procur EIIENT, USE. GTL ndting of ionizing or
HOn-10MzZIng radiation producin terials or
operations such as: ultreviolst § g
RE/microwave wransmiters, ¥-rav)
In addition to compliance with KNPD 1860.1 and 45SWI40-201 (if
applicable), the Contractor shall submit, for the Contracting Officer's
approval within 30 days after contract award, the names and addresses of

laboratories used to perform activities

45SWI40-201 45th Space Wing Instruction 40-201 Radiation Protection Program (In
addition 10 KNPD 1850.1, applicable to comiracts for sarvices performed
ar ‘,.-.’._._..,\u i

KNPR 25701 KSC Radio Frequency Spectrum Management Procedural Requirements
{Applicable 1o 2lf consmuction or construction-raiated projesic)

During periods of speciai testing on Kennedy Space Center and at the
Cape Canaveral Air Force Station, the Contractor may be required to
cease radiatimg on any radio equipment that may be utilized at the time.
Any construction equipment utilized by the Contractor which may be
causing radio frequency interference will be required to shut down during
| special tests. NASA will utilize its frequency analysis equipment to

determine the interference.




Note I: The contractor shall immediately call for assistance with personnel infury or iliness for any
incident requiring emergency medical treatment for contractor or subcomtractor persomnel, or
nvitees on KSC, or if any person on the job site is rendered unconscious. The contractor shall
require the victim to sign an appropriate “refusal of ireatment” form, if medical evaluation or
treatment 15 offered and refused.

Emergency Response onsite at KSC or CCAFS
911 from a landline phone service
321-867-7911 from a cell phone
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PRICE AND PORTION GUIDE

PLU | PRICE | [TEMS PORTION
MISCELLANEQUS
1 $1.00 [EXTRA SALES
15 | $2.70 |OJ PROMO 16 oz.
16 $2.75 [1/2 Sandwich Cup of Soup 1.5 0z. Meat 8 oz, Soup
17 $4.50 |Full Sandwich Bowi of Soup 3 0Z. MEAT | 12 oz. Soup
20 $0.46 |MOZZARELLA STICK APPETIZER EACH Each
21 $0.54 |JALAPENO CHEDDAR APPETIZER EACH Each
22 $0.83 |CHICKEN CHIPOTLE APPETIZER POPPER EACH Each
BREAKFAST
10t | $0.40 |AMERICAN CHEESE SLICE 7502
102 | $1.60 JAPPLE TURNOVER EACH
103 | $0.60 {BISCUIT EACH & 1 PC MARG OR JELLY
1 51,45 |BISCUIT & GRAVY 1 EACH, 4 OZ
3 52.1C0_IBISCUIT & GRAVY 2 EACH, 8 07
1068 1 $2.50 [BREAKFAST BURRITO 18HEL,1.5 EGGS, 10Z CZ, 1 02 TOM,1 OZ TOP
107 | $9.95 |BREAKFAST PIZZA (WHOLE PIE) 80ZCZ 4 EGG, 4SAUS, 2 BAC, 2 HAM ON&PEP
108 | $1.80 |BREAKFAST PIZZA SLIGE 178 CUT 16 " PIE One Topping
109 | $0.85 |CEREAL/ OATMEAL W/O MILK 1 BKG. EACH, NO MILK
110 | $1.05 [CHEESE GRITS 4 OZ.
111 $1.60 |COLD CEREAL/CATMEAL with MILK 1 PKG., 8 0Z MILK
112 | _$1.20 |CORN BEEF HASH 307
' 113 $0.50 CORNBREAD OR DINNER ROLL EACH & 1 PC MARG OR JELLY
114 | $0.50 }CREAM CHEESE EACH
115 | $1.05 |[CROISSANT 30z
116 $1.00 |REGULAR DANISH EACH
137 | $1.50 [LATTICE DANISH EACH
118 | $0.70 |CONUT EACH
119 | $0.80 [EGG EACH
120 | $0.70 |EGG BEATER 10Z
121 | $1.45 {EGG BEATER OMELET PLAIN 20Z
| 172 | $1.85 [EGG MC ENGLISH 1 EGG, 1 OZ HAM, 75 CHEESE
L 31 $120 [EGGWHITE OMELET 207
124 § $0.60 |EGGWHITES 10Z
125 | $1.00 |[FRENCH TOAST 1 SLICE
126 | 3095 |BAGEL 1 EACH, 1JELLY or MARGARINE
127 | $1.05 [MUFFIN 402z
128 | 30.75 |GRITS 4 OZ
| 177 | $1.15 [LARGE GRITS 1202
129 | $1.60 {HAM STEAK 30z
130 | $0.70 |HASH BROWN OR HOME FRIES 407
131 $2.85 |BREAKFAST CROISSANT WITH EGG, CHEESE & CHOICE OF MEAT 1 oz, Meat, 1 Egg, 1 0z Cheese, 1 Croissant
132 | $1.20 |2EGG OMELET 2EGGS

cdow
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PRICE AND PORTION GUIDE

PLU j PRICE ITEMS PORTION
133 | $1.60 |Three Egg Omelet 3 EGGS
134 | $0.50 |OMELET TOPPING ALL 1 0z PER TOPPING, EXCEPT BACON 1/4 oz
135 $0.50 {BACON 1 SLICE 1 5LICE
136 | $1.85 {BACON & EGG SANDWICH W/O CHEESE 2 BACON, 2 BREAD, 1 EGG
137 | $0.850 [SAUSAGE LINKS 10Z
138 30.65 [SAUSAGE PATTY 1.5 oz.
139 $1.00 |PANCAKE 1 1 PANCAKE 6 in. EACH (4oz)
140 | $1.85 |SAUSAGE & EGG SANDWICH WIO CHEESE 2 OZ EGG, 2 TOAST, 1 SAUSAGE PATTIE
141 | $1.20 |SAUSAGE BISCUIT 2 OZ PATTY & BISCUIT
142 | $0.60 |SAUSAGE GRAVY 4 0Z
143 | $1.65 |SMOKED SAUSAGE 3oz
_ 144 | $0.75 [ENGLISH MUFFIN EACH & 1 PC MARG OR JELLY
| 31 $0.40 [TOAST OR BREAD EACH & 1 PC MARG OR JELLY
o0 | $0.90 [BACON 2 SLICES 2 SLICES
161 | $2.00 [2 PANCAKES 2 PANCAKES 6 IN. EACH 8 OZ. TOTAL.
165 $4.75 |DOZEN DONUTS Dozen
168 | $0.95 |DONUT & COFFEE 1 Each, 12 oz. Coffee
167 | $1.15 [DONUT & JUICE 1 Each, 12 oz. Fountain Juice
187 | $3.00 |WESTERN OMELET 2 Egg, 3 oz. Meai & Veggies
192 | $2.55 |BREAKFAST BAGEL WITH EGG. GHEESE AND MEAT 1 Bagel, 1 Egg, 1 0z. Cheese, 1 oz. Meat
: BREAKFAST VALUE MEALS .
146 | $4.00 {2 Eggs, Ham, Hash Browns or Grits, Toast, 12 oz Coffes Add on Value, Customer savings $.65
147 $3.25 |2 Eggs, 2 Bacon, Hash Browns or Grits, Toast, 12 oz Coffse Add on Valua, Customer savings $.70
148 $2.70 |1 E£gg, 1 Pancake, 2 Bacon, 12 oz Coffes Add on Value, Customer savings $.50
149 | $4.25 |Western Omelet, Hash Browns or Grits, Toast 12 oz Coffee Add on Vaiue, Customer savings $.60
150G | $4.15 |Saus, Mush Chez Omelet, Hashbrown or Grits, Toast, 120z Goif Add on Value, Customer savings $.80
151 4 $2.35 |1Egg,1 English Muffin, Hashbrowns of Grits, 12 oz Coffes Add on Value, Customer savings §.45
152 | $2.10 |2 Eggs, Hash Browns or Grits, 120z, Coffes Add on Value, Customer savings $.55
153 | $2.95 |2 Eggs, Biscuit & Gravy, 12 oz Coffes Add on Value, Customer savings $.40
154 | $1.65 [BISGVY, 120ZCoffee Add on Value, Customer savings $.50
58 { $2.10 [1 Pancake, 2 Bacon or 2 Sausage Add on Value, Customer savings $.20
8 52.50 |All American Skillet with Sausage Add on Value, Customer savings $.60
170 $2.80 |Breakfast Catfish and Grits Add on Value, Customer savings $.55
171 $3.70 |2 French Toast, 1 Egg, Choice of Meat Add on Valie, Customer savings $.50
172 $2.80 [All American Skillet with Ham Add on Value, Customer savings $.60
173§ _83.00 |3 Silver Dollar Pancakes, 1 Egg, 2 Bacon or 2 Sausage Links and Toast Add on Value, Customer savings 3.30
174 {1 $3.00 |1 French Toast, 1 Egg, Choice of Meat Add on Value, Customer savings $.25
i75 $3.00 |Biscuit and Gravy, 1 Egg, 2 Bacon or Sausage Add on Value, Customer savings $.35
176 { $3.20 Country Fried Steak, Gravy and One Egg Add on Value, Customer savings .35
178 | $2.95 i3 sliver Dollar Pancakes, 2 Bacon or 2 Sausage Links and 12 oz Coffee Add on Value, Customer savings $.15
179 | $2.55 [Ham and Cheese Omelel with Toast - Add on Value, Customer savings .15
180 $3.20 iMeat Lover's Skillet

Add on Value, Customer savings $.50

o._:oN_: "ng




PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
181 { $2.55 |3 Sitver Dollar Pancakes, 2 Bacon or 2 Sausage Links Add on Value, Customer savings $.20
182 $3.20 [Western Omslet with Toast Add on Value, Customer savings $.20
183 { $2.50 [All American Skitlet with Bacon Add on Value, Customer savings $.60
184 $3.70 |Breakfast Burrito with Steak, Egg, Cheese and Potatoes Add on Value, Customer savings $.80
185 | $3.00 |Two Eggs, Ham Steak and Toast Add on Value, Customer savings $.20
186 $3.20 |Catfish, Grits and 12 oz Coffze Add on Value, Customer savings $.30
188 $3.40 [Hand Breaded Catiish, Grits or Polatoss 6 oz, Fish (raw)} 4 oz. Grits or Potato
189 | $4.00 |Hand Breaded Catfish, Grits or Potatoes and 16 oz, Coffes 8 oz. Fish {raw) 4 oz. Grits or Potato, 16 oz, Coffee
190 | $3.00 |Ham and Cheese Omelet with Toast and Grits or Hash Brown Add on Value, Customer savings $.35
191 $2.25 |1 Pancake, 2 Bacon or 2 Sausage, 1 Egg Add on Value, Customer savings §.35
193 | $3.70 |2 Eggs, Ham Steak, Grits or Hashbrowns Add on Value, Customer savings $.25
_ 194 $3.20 |Biscuit and Gravy, 1 Egg, 2 Bacen or Sausage Links & Toast Add on Vaiue, Customer savings $.25
3 $3.60 ]Country Fried Steak, Gravy and One Egg and Toast Add on Value, Customer savings $.35
GRILL ,
200 | $3.55 JTERIYAKI CHICKEN WITH PINEAPPLE ON A KAISER ROLL § oz, Chicken, 1 Slice Pineapple, 1 Kaiser Roll
201 $2.35 {CHEESEBURGER 4 OZ + 1 0z. Cheese
202 | $3.80 |DOUBLE CHEESEBURGER 2-4 oz, Burger Patties, 2 0z. Cheese
203 1| $2.15 |CHICKEN PATTY SANDWICH 4 oz, .
204 | $3.75 |TWO TOPPING HOT DOG AND FRENCH FRIES 3 0z, Hot Dog, Twa Topping, 1 Bun, 4 oz. French Fries
205 | $1.20 |[FRENCH FRIES 40z
206 $3.95 |MUSHROOM AND CHEDDAR BURGER WITH FRIES 4 oz, Burger, 1 0z, Mushrooms, 1 oz. Chesse, 4 oz, French Fries
207 $3.00 |CHICKEN BREAST SANDWICH 40z Chicken on bun
208 | $2.60 |VEGGIE BURGER 30Z
209 | $4.26 |CHEESE STEAK WRAPPER AND CHIPS 4 0z Meat, 1 0z. Cheese, 1 oz. Veggies, 1 Wrapper, Bag of Chips
210 | $0.45 |GRILLED TCGPPINGS 250z .
211 $3.20 IDOUBLE HAMBURGER 2-4 0z. Burger Patties
212 1 $2.00 |HAMBURGER 407
213 $1.85 |HOT DOG 30z,
214 | $1.10 {ONION RINGS 40z
215 | $5.25 |TUSCAN WRAPPER WiTH 1 OZ GHIPS 4 0z Meat, 2 oz. Cheese, 1-7" Pizza Dough, Bag of Chips
"6 1 $4.75 JCHICKEN PARMESAN ON KAISER ROLL WITH GHIPS AND 16 OZ. FOUNTAIN DRINK 5 oz. Chicken, 1 oz. Cheese, 1 oz. Sauce, 1 Kaiser Roll, 1 Chip, 1
71 _$4.25 |GRILLED TILAPIA SANDWICH WITH SAUTEED ONION A KAISER WITH FRIES 6 oz. Fish (raw) 1 oz. Onion, 1 Kaiser Roll, 4 oz, French Fries
218 | $3.35 |GRILLED TILAPIA SANDWICH WITH SAUTEED ONION A KAISER 6 oz Fish {raw) 1 oz Onion, 1 Kaiser Roll,
219 | $3.70 |CHILI DOG AND FRENCH FRIES 3 0z. Hot Dog, 1 oz. Chili, 1 Bun, 4 oz. French Fries
220 $3.85 |TURKEY MELT AND FRIES 3 oz, Turkey, 1 oz. Cheese, Two Bread, 4 oz, French Fries
221 $3.60 |VEG BURG W/ CHZ 3 0Z. Veqgie Burger, 1 oz. Cheese
LUNCH VALUE MEALS
227 $3.56 [PIZZA 2 SLICES CHEESE & 24 OZ BEVERAGE 2 Each, 24 oz. Beverage
228 | $4.10 |PIZZA 2 SLICES WITH TOPPING & 24 OZ BEVERAGE 2 Each, 24 oz. Beverage
229 | $4.80 (PIZZA 2 SLICES, SUPREME & 24 OZ BEVERAGE 2 Each, 24 oz. Beverage
DELI
300 | $3.50 [TURKEY CLUB SANDWICH I3 oz Turkey, 2 bacon, 2 tom, 1 0z Checse, letuce, 3 Bread

o,:%\
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION

301 $3.55 |ALL AMERICAN SUB, TURKEY, HAM & RB WITH CHEZ 3oz Meat, 1 0z Cheese, Toppings

302 | $2.50 |CHICKEN SALAD 3 Qunge

303 $2.80 |ICOLD HAM & CHEESE SANDWICH 3 0Z MEAT, 1 OZ CHEESE, 2 Bread

304 $4.50 IGRILLED CHICKEN, BACON AND GHEESE SANDWICH WiTH FRENCH FRIES 5 oz. Chicken, 2 Bacon, 1 oz. Cheese, 4 oz. French Fries

305 1 $2,50 IBLT SANDWICH 3 Slices + 2 Tomato & Lettuce, 2 Bread, Mayo

306 $2.25 |BOLOGNA SANDWICH 3 OZ. Meat, 2 Bread

307 $2.85 IBACON CLUB WITH CHFESE 3 Slices Bacon, 1 0z. Cheese, 2 Bread, 2 Tomato Slices & Lettuce

308 | $2.50 jCAPPICOLA HAM SANDWICH 3 oz. Cappicola, 2 Bread

309 $3.55 [HAM SUB 3 oz. Ham, 1 Rudi Roll, 2 Tomato Slices & Letiuce

310 | $1.80 [CHEESE SANDWICH 4 Slices, 2 Bread _

311 $3.55 |CHICKEN SALAD SUB 3 0z. Chicken Salad, 1 Rudi Roll, 2 Tomato Siices & Lelluce
. 312 | 82.60 |CHICKEN SALAD SANDWICH 3 0z, Chicken Salad, 2 Bread

3 $3.55 |CHICKEN SALAD ON A CROISSANT 2.5 oz Croissant,3 oz. Chicken Salad

w4 $3.65 |MEAT WRAPPER 3 Oz Meat, 2 oz Filling t Torilla

315 $2.50 |CORNED BEEF SANDWICH 3 OZ. Meat, 2 Bread

316 $3.55 |CORNED BEEF SUB 3 oz. Corned Beef, 1 Rudi Roll, Z Tomato Sliced & Leliice

317 $3.35 |CUBAN SANDWICH 1 Rudi Roll, 1 oz. Salami, 1 oz, Ham, 1 0z. Pork, 1 oz. Cheese, 1

318 $2.25 |EGG SALAD SANDWICH 3 Qunce, 2 Bread

319 | $3.40 {EGG SALAD SUB 3 oz, Egg Satad, 1 Rudi Roll, 2 Tomato Siices & Lelluce

320 $3.55 |{ROAST BEEF SuB 3 oz, Roast Beaf, 1 Rudi Roll, 2 Tomato Slices & Leltuce

321 $2.50 |FRESH ROASTED EYE ROUND OF BEEF SANDWICH 3 Qunce, 2 Bread

322 $2.50 |DEL] GRILLED CHICKEN SANDWICH 5 0z. Chicken, 2 Bread, 2 Tomato Slices & Lettuce

323 $2.50 |TURKEY SANDWICH 3 Qunce, 2 Bread

324 | $2.80 |TURKEY WITH PPERJACK CHEESE & JALAPENOD MAYONNAISE 3 0z. Turkey, 1 0z. Cheese, Two Bread, 5 oz. Mayo Spread

325 j $3.55 |DELI GRILLED CHICKEN SUR 5 oz, Chicken, 1 Rudi Rall, 2 Tomato Slices & Lettuce

326 $2.50 |HAM SANDWICH 3 Qunce, 2 Bread

327 $2.10 [CAN TUNA 3.5 oz. Can

328 $3.55 |TUNA SALAD SUB 3 oz, Tuna Salad, 1 Rudi Roll, 2 Tomato Slices & L ettuca

329 $3.55 |SEAFOOD SALAD SUB 3 0z, Seafood Salad, 1 Rud Roll, 2 Tomato Slices & Lettuce

330 $3.65 |MISCELLANEOQUS WRAPPER 3 oz. Protain, 2 Topping

~31 $3.65_|DAILY SPECIAL WRAPPER 3 oz. Meat, 1 Wrapper, 2 Topping

o2 b2.25 JLIVERWURST SANDWICH 3 Ounce, 2 Bread

333 $3.55 ILIVERWURST SUB 3 0z. Liverwurst, 1 Rudi Roll, 2 Tomato Slices & Lettuce

334 | $3.40 |VEGETABLE WRAPPER 5 0z Grilled Vegetables Topping, Tortilla

335 $2.30 |BACON SANDWICH 3 Slices Bacon, |Lettuce , 2 BREAD

336 $3.55 [RCAST TURKEY W/ PROVOLONE & GARLIC MAYO CROISSANT 3 0Z. MEAT, 1 OZ. CHEESE, TOPPINGS

337 $2.50 |SALAMI SANDWICH 3 Qunce, 2 Bread

338 $2.80 |PASTRAMI 3 oz Pertion on a Kaiser Roll

339 $3.55 |SALAMISUSB 3 oz. Salami, 1 Rudi Roll, 2 Tomato Skices & Lelluce

340 1 $2.70 |SEAFOOD SALAD 3 Qunce, 2 Bread

341 $3.00 [BLT SANDWICH AND CHIiPs 3 Slices Bacon, 2 Tomato Slices, Lettuce, 2 Bread, Bag of Chips

342 $3.50 |CHICKEN SALAD SANDWIGH AND CHIPS 3 oz. Chicken Salad, 2 Tomato Shces, Lettuce, 2 Bread, Bag of C
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
343 | $3.60 |SMOKED TURKEY W/ PEPPERJACK CHEZ ON SOURDOUGH BREAD 3 OZ. MEAT, 1 OZ CHEESE, TOPPINGS
344 $2.5¢ |CUCUMBER SANDWICH 2 oz, Cream Cheesg, 3 0z. Cusumber Siices, .5 oz. Spread, 2 brg
345 | $3.55 |THE "APCLLO", HAM PEPPERONI SALAMI & PROVOLONE SUB Joz Meat, 1 oz Cheese, Toppings
348 | $3.50 [TURKEY & BACON CLUB W/ AGED CHEDDAR SANDWICH 3 OZ MEAT, 2 SLICES BACON, 10Z. CHEZ. 3 BREAD, TOPP
351 $3.35 |TURKEY SANDWICH Wf AGED CHEDDAR ON CUBAN BREAD 3 OZ. MEAT , 10Z. CHEESE, TOPPINGS
352 $2.50 |VEGETARIAN SANDWICH 3 oz (Mushrooms, Caniots, Sprouts, Tamato, Letiuce)
355 $2.50 |TUNA SALAD SANDWICH 3 0z. Tuna Salad, 2 Bread
365 $3.60 |ROAST BEEF CLUB 3 0z. Roast Beef, 3 Slices Bacon, 3 Bread, 2 Tomato Shices & Le
366 | $2.80 [MACADO “
367 $3.10 |ROAST BEEF WITH CHEESE ON A KAISER ROLL 3 oz. Roast Beef, 1 oz. Cheese, 1 Kaiser Roll, 2 Tomalo Slices &
368 $3.55 [HAM CLUB 3 0z. Ham, 3 Slices Bacon, 3 Bread, 2 Tomalo Slices & Leltuce
BEVERAGE

10 | $0.75 |12 SODA, ICE TEA, CRYSTAL LIGHT, FRUIT PUNGCH SMALL 12 0z
401 $0.95 |16 SODA, ICE TEA, CRYSTAL LIGHT, FRUIT PUNCH MEDIUM 16 oz
402 | $1.10 [24 SODA, ICE TEA, CRYSTAL LIGHT, FRUIT PUNCH LARGE 24 oz
403 M1.60 |CAN SODA Each
404 1 $0.Y5 {12 PT MILK 8oz
4065 1 $1.50 116 OZ MILK 16 oz
406 | $1.00 {1/2 LITER WATER Each
407 $1.65 ILITER WATER Each
408 | $1.80 JNESTEA TEA OR 16 OZ. MINUTE MAID BOTTLED JUICE 16 oz
409 | $1.60 ISMOOTRIE 16 oz
410 | $1.35 IMINUTE MAID CAN JUICES 12 OZ EACH
411 $1.60 {MINUTE MAID JUICES 16 0z
412 | $1.55 |GATORADE 16 oz
414 | $1.30 IDISPENSER JUICES SMALL 12 0z
415 | $1.60 |DISPENSER JUICES MEDIUM 16 oz
416 | $1.85 [DISPENSER JUICES LARGE 24 oz
417 | $1.85 |ARIZONA /SOBE TEAS Each
418 | $1.05 |20 0Z BOTTLED SODA Each
S00 | $0.70 |COFFEE 12 07 SMALL 12 oz
,01 $0.90 [COFFEE 16 OZ MEDIUM 16 0z
502 | $1.05 |COFFEE 24 O7 LARGE 24 oz
503 | $0.65 IHOT TEA Each Bag
504 | $0.70 |HOT CHOCOLATE Each Package |
505 | $0.75 ICAPPUCCING SMALL 1207 O
506 1 $0.95 [CAPPUCGCING MEDIUM 16 OZ ,
507 | $1.10 |CAPPUCCING LARGE 24 OZ
508 $0.10 [FLAVORED CREAMER 10Z EACH
509 $1.70 |v-8 SPIASH BEVERACGCE EACH
510 | $1.50 |FLAVORED WATER EACH
513 | $1.85 ARIZONA FUZE EACH
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
514 | $2.40 [ARIZONA Z0IC EACH
515 | $0.99 |32 oz, Coke Cup EACH
516 | $2.40 {FRESH OJBOTTLE EACH
517 | $2.40 ICOKE ENERGY DRINK EACH
SIDES
702 | $0.10 |MARGERINE EACH
704 1 $040 |CHEESE SLICE 1 Qunce
705 | $0.65 |CHILI TOPPING 4 Ounce
706 | $0.05 |CRACKERS Each
708 $1.10 |EGG ROLL Each, 1 Ounce Sauce
709 | $0.95 |FRESH HOT VEGETABLES 407
71 $0.45 [KAISER ROLL Each
4 $0.18 JPEPPERONCINI oz
.15 | $0.95 [CHIPS 1142 oz Bag
717 $0.50 [SAUERKRAUT 2 Qunce
718 $0.95 [HOT SIDES 4 OZ. EACH
719 $0.95 11 HOT VEGETABLE 4 OZ. EACH
720 $1.90 12 HOT VEGETABLE 4 OZ. EACH = 8 OZ, TOTAL WEIGHT .
721 $2.50 13 VEGETABLE PLATE 4 OZ. EACH = 12 OZ. TOTAL WEIGHT
725 $0.20 |BANANA PEPPER RINGS 10Z TOTAL
BEEF ENTREES
8G0 $3.25 |FL DORADO CASSEROLE 8 o0z..
801 $2.90 [CARBLESS SALISBURY STEAK 6 0z. Meat, 1 0z. Cheese, 1 0z. Mushroom
802 $3.45 IBEEF COUNTRY FRIED STEAK W/ STARCH 4oz Besf Cubed, 20z Gravy & 4 oz Starch
803 $3.25 |CHILI SPICED STEAK FAJITAS 4 oz, Meat
504 $3.55 |CHIL) SPICED STEAK OVER RICE 4 0z. Meat, 4 0z, Rice
805 $3.25 |SAUSAGE, BEEF & CABBAGE CASSERQLE 6 0z. Meat
806 5325 ICHEESY CHIL BAKE 8 0z. Meat, 4 oz. Broceoli
807 | $3.65 [BEEF ROAST AU JUS W/ STARCH 40z Eye Round, 30z Au Jus w/ Starch
B08 | $345 [BEEF SALISBURY STEAK W/ RIGE 50z Steak{4 oz Cooked Weight), 20z Gravy, 40z Rice
209 $3.25 [BFEF PATTIES IN MUSHROOM SAUCE 6 0z, (raw) Pattie 4.5 Cooked Weigh, 2 0z. Sauce
10 $3.50 |BEEF STEAK CHOPPED W/ STARCH & ONIONS 8oz Beef Steak w/ Starch & Onions
811 $3.25 IBEEF STEW WITH NOODLES 8oz Stew over Noodles
812 $3.25 IBEEF STROGANOFF W/ NOODLES 50z Entrée, 30z Noodles
813 $3.50 |BEEF STUFFED PEPPER 1 Large w/ 402 Meat & Rice
814 $2.90 [SWISS STEAK 5.3 0z, Meat, 2 0z. Sauce
815 $3.45 |COUNTRY MEATLOAE W/ MUSHROOM GRAVY & STARCH 50z Meatloaf w/ Starch & Mushroom Sauce
818 $3.25 |MEXICAN POT PIE 6 0z. Meat
817 $3.80 |SAUSAGE, BEEF AND GOULASH OVER RICE 4 oz Meat
818 $3.25 |BEEF STEW 4 0z. Meal, 4 oz. Vegetable, 2 oz. Sauce
819 | $2.80 |SHEPHERDS PIE 8 0z Enfrée
820 | $3.25 [STIR FRY BEEF & VEGETABLES 3oz Beef, 5 0z Vegetables & Sauce w/ 4 oz Rice
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
821 $3.65_|SAUTEED BEEF W/ FRESH TARRAGUN SAUCE, BROCCOLI WITH RED PEFPER SAUCE 8 0z. Meal, 2 oz. Sauce, 4 oz. Broccoli
822 | $3.56 jCAJUN EYE ROUNDWITH RED BEANS AND RICE 4 OZ, BBQ, 4 OZ. BAKED BEANS
823 | ¥3.00 |VEAL PARMESEAN & NOODLES 4 0z Cutlet w/ 40z Spaghetti
824 |_$3.75 |CHEESY CHILI BAKE AND STEAMED BROCCOLI 5 oz. Meat, 4 oz, Broccoli
825 $3.75 |SHEPHERD'S PiE AND VEGETABLE 6 0z. Meat & Vegetables, 4 oz, Mashed Potatoes
826 $3,25 IBEEF & BROCCOLI STIR FRY & FRIED RICE 3 oz, Beef, § oz Vegetables & 4 oz Rice
827 $3.25 IBEEF GOULASH OVER NOODLES 4 0z Goulash & 4 oz Noodles
828 | $3.85 |BEEF SWISS STEAK W/ STARCH 5oz Entrée w! Starch-{ 40z Cocked Weight)
829 | $3.25 |BEEF POT PIE WITH BISGUIT TOPPING 8oz entrée with Biscuit
830 | $4.25 |STUFFED PEPPER WITH SPANISH RICE 1 Each (5 oz. Meat, 1 Pepper), 4 oz, Rice
831 $4.50 [BEEF STUFFED PEPPER AND TWO SIDES 1 Each (5 oz. Meat, 1 Pepper), 2-4 oz. Side
832 | $3.65 |GINGERED PEPPER STEAK WITH WILD RICE PILAF 6 0z, Meat, 4 oz. Rice

"3 | $3.65 [BEEF RIBS AND CHOICE OF 2 VEGETABLES 8 to 10 oz Ribs, 2-4 0z. Vegetabie
~4 | $3.50 [LIVER AND ONIONS WITH GHOICE OF SIDE 4 oz. Liver, 1 oz. Onion, 40z. Side

PORK ENTREES

835 | $3.75 |BBQ PORKWITH RED BEANS & RICE 4 0z Pork, 4 0z Beans & 4 oz rice
836 | $3.45 IBRATWURST, POTATO & KRAUT CASSEROQOLE 4oz Bratwursl, 4 oz Potato & 3 oz Kraut
837 | $3.25 |FRESH BAKED PORK GHOPS WITH STUFFING 4 oz Chop, 4 oz Stiufiing
840 | $5.25 |RIBEYE STEAK & BAKED POTATO 4 oz Rib Eve & 1 Baked Potato{100 ct Size)
841 $3.25 [CREAMY HAM & FAUXTATO CASSEROLE 8 oz.
8§42 $2.90 {HAM, ESCALLOPED POTATOES 80z
843 | $2.90 |HAM, MACARONI & CHEESE 8oz
844 | $2.90 |HAM, MACARONI & TOMATOLES 80z
845 $3.45 IHAM, YAMS 4 oz Ham &4 oz Yams
846 | $2.80 [NEW ORLEANS ROASTED PORK 3 oz Pork with 4 0z Dressing
847 | _$3.15 [POLISH SAUSAGE WITH SPICY MUSTARD & SAUERKRAUT 4 0z Sausage & 3 oz Kraut
848 | $3.00 [PORK BBQ OVER CORNBREAD 4 0z + Cornbread
849 | $3.25 |PORK CHOP BREADED 40z Pork Chop
850 | $3.25 ICAULIFLOWER AND HAM GRATIN 8 oz.
851 $2.90 [PORK LOIN WITH ORANGE GLAZE 4 oz Pork, 2 oz. Sauce
RE52 $3.26 |PORKWITH NOODLES 4 0z. Meat, 4 0z. Sauce, 6 oz, Pasia

53 | $355 |BBQ SPARE RIBS WITH BAKED BEANS 8 0z Ribs & 4 oz Beans
854 | $3.85 |BREADED PORK CHOP WITH ONE VEGETABLE 5 oz. Pork Chop, 4 0z. Vegetable
855 $3.85 ISAUSAGE WITH MEXICAN BEANS AND RICE 8 0z,
856 | $3.25 IPORK SWEET & SOUR OVER RICE 2 0z Pork, 5 oz Vegetable, 4 oz Rice
857 | $3.25 ISTUFFED FORK LOIN WITH APPLES 4 0z Posk Loin , 3 oz Apples
858
B59 $2.80 {SAUSAGE SMOKED W/ KRAUT 40z Sausage, 3oz Kraut
860 $3.75 |MEXICAN MACARONI AND VEGETABLE 8 oz .
861 $3.40 [ROAST PORK WITH APPLE WALNUT STUFFING 4 oz Pork, 3 oz. Stuffing
862 | $3.65 |[NEW ORLEANS ROASTED PORK WITH SWEET PGTATOES 4 0z. Pork, 4 oz. Sweet Potatoes
863 | $3.65 [GINGER ORANGE GLAZED PORK LOIN WITH ORANGE GLAZED CARROTS 4 oz, Pork, 4 oz. Carrots, 2 0z. Sauce
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PRICE AND PORTION GUIDE

PLU | PRICGE ITEMS PORTION
864 | $3.65 [RED BEANS & RICE WITH SAUSAGE AND CHOICE OF VEGETABLE 8 0z. Beans, Rice & Sausage, 4 oz. Vegstable
POULTRY ENTREES

B70 | $3.40 |CHICKEN PARMESEAN Wi PASTA 4oz Breaded Chicken Breast, 4 0z Spaghetti, 2 0z Sauce
871 | $3.65 | CHICKEN PITA 3 oz Chicken, 3 oz Vegetable, 1 0z Topping
872 1 $3.45 ICHICKEN GUMRO 6 oz Stew, 1 Biscuit
873 | $3.85 |LEMON PEPPER GHICKEN AND VEGETABLE 3 oz Chicken with 8 0z Caesar Salad
874 $2.90 |1/4 CHICKEN 1/4 Chicken
875 | $3.25 |SWEET & SOUR CHICKEN WITH WHITE RICE 3 oz chicken 5 oz vegetables 4 oz rice
876 | $4.00 JCHICKEN 1/2 BAKED, BROILED, BBQ 12 Chix
R77 | $3.25 [CHICKEN ALA KING 8 0z + 4 oz Rice
879 | $3.50 |ROASTED CHICKEN LEG WITH POTATOES 1 Chicken Quarter, 4 0z. Potato

| 880_| $3.45 ICHICKEN JAMBALAYA WITH STEWED OKRA. 8 oz Jambalaya & 4oz okra

1 $3.50 |PESTO CHICKEN PRIMAVERA WITH FETTUCCINI 5 0z. Chicken & Vegetable, 6 oz, Pasta

w02 $2.85 ICHICKEN FAJITA WITH SOUR CREAM & SALSA 5 oz. Chicken & Vegelable, 1 0z. Scur Cream, 1 0z. Salsa
883 | $1.50 {FRIED CHICKEN THIGH 1 Thigh
884 | $1.20 [FRIED CHICKEN LEG 1leg
885 $3.15 JCHICKEN MARSALA . Soz Breast, 10z Mush, 2oz Sayce
386 $3.40 [CHICKEN MARSALA WITH RICE 5 oz. Chicken, 1 oz. Mushroom, 2 oz. Sauce, 4 oz. Rice
887 $2.90 |CILANTRO CHICKEN 5 oz, Chicken, 2 0z. Sauce . )
288 $3.26 |CHICKEN POT PIE 8oz Pot pie(Diced randem Chicken Breast)
889 b3.25 [CHICKEN STIR FRY W/ FRIED RICE 3oz Chix, 50z veq, 40z Rice
890 3.45 |CHICKEN TENDERS 5oz Tenders
891 $3.70 |CHICKEN WINGS WITH POTATO WEDGES 5wings & 4 oz Poiatoes
892 $2,85 |CHICKEN WINGS 8 Wings, 6 Celery Sticks & Bleu Cheese Dressing
893 | $3.90 |CHICKEN WINGS 8 Wings, 8 Calery Sticks & Bleu Cheese Dressing
894 | $4.75 |CHICKEN WINGS 10 Wings, 10 Celery Sticks & Bleu Cheese Dressing
895 $3.25 |THREE CHEESE CHICKEN BAKE 8oz
396 $3.25 |CHICKEN-HAM BAKE 5 oz. Chicken, 1 oz, Ham, 1 oz, Cheese, 4 0z. Brocooli
897 | _$3.25 |BROCCOL|CHICKEN CASSEROLE 8 oz,
898 | $3.05 ICHICKEN CORDON BLEU 5 0z. Chicken, 1 oz, Ham, 1 0z. Cheese
799 | $2.95 [BAKED CRUSTY GHICKEN 8 0z. Meat, 4 oz. Zucchini

_ J0 ] $2.90 |SOUTHERN COUNTRY BAKED CHICKEN 1/4 Chicken
901 $3.45_JCHICKEN FLORENTINE WITH RICE 4 oz Chicken 2 oz Stuffing {Pre made) & 4 OZ RICE
802 | $3.45 |BROCCOLI AND CHELDAR STUFFED CHICKEN WITH YELLOW RICE 5 oz, Chicken, 1 Piece Broccali, 1 0z. Cheese, 4 oz, Rice
903 | $2.95 [CHEDDAR MEAT LOAF _ 6 oz. Meat
204 $2.95 IBAKED CHICKEN WiTH LEMCN AND HERBS 1 Chicken Quarter
905 | $3.65 |ESCALOPPED TURKEY TETRAZZINI 8oz,
906 | $3.65 |GINGERED BBQ CHICKEN AND ALMOND RICE PILAF 1 Chicken Quarter, 4 oz, Rice
907 | $3.25 [TURKEY POT PIE WITH FRESH BUTTERED BISCUIT 8 oz Entrée w/ Biscuit
908 | $385 |BAKED CHICKEN AND VEGETABLE OF THE DAY 1 Chicken Quarter, 4 0z. Vegetable ,
909 [ $3.95 |CHICKEN POT PIE WITH BISGUIT TOPFING OVER RICE AND VEGETABLE 8 0z. Chicken & Vegetable, Biscuit Topping, 4 oz, Rice, 4 0z, Vege
910 | $3.45 |CHICKEN CACCIATORE 1 Chicken Quarter, 2 0z, Sauce
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
911 $3.76 |THREE CHEESE CHICKEN BAKE WOTH RED PEPPER STRIPS 8 0z. Casserole
925 $3.75 |BROCCOL} CHICKEN CASSEROLE WiTH BAKED SPINACH 8 0z. Broccoli & Chicken, 4 ¢z, Spinach -
026 $3.40 [CHICKEN PARMESAN WITH PASTA 4 oz. Chicken, 6 oz. Sauce, 1 0z. Cheese, & 0z. Pasta
FISH ENTREES

912 $3.55 [BAKED FISH S0z Fish - Raw
913 $3.55 [FISH TENDERS 5 oz Fish- Raw
914 | $3.25 |BAKED SALMON IN CREAM 6 oz. Fish (raw}, 2 0z. Sauce
915 $3.55 [FISH, BAKED COD LEMON CRUMB 5 0z Fish- Raw
916 $3.55 FISH, BAKED FLORENTINE 5 oz Fish with 2 oz Spinach & 2 0z Sauce
917 $3.50 |PARMESAN CATFISH 6 oz. Fish {raw}, 1 oz. Parmesan
918 $3.50 iFISH, CATFISH FRIED WiTH SIDE 4oz Catfish(Must be 2 20z pieces)

3 $3.55 [FISH, COD FRIED 50z Cod Filet
220 $3.80 |BAKED TILAPIA AND VEGETABLE B oz, Fish (raw}, 4 oz. Vegetable
921 $3.25 IBAKED TiLAPIA 6 oz. Fish {raw)
922 | $3.65 {JAMBALAYA AND CHOICE OF VEGETABLE 8 vz. Jambalaya, 4 oz. Vegetable
923 $3.40 |FISH, SEAFOOD JAMBALAYA 8oz JAMBALAYA
924 $3.95 |FRIED COD WITH FRENCH FRIES 4 vz, Fish, 4 oz, French Fries
931 $3.55 |BEER BATTERED FISH WITH FRIES 5 Ea. with 4 oz Fries
933 | $2.75 |[TUNANOOLLE CASSEROGILE 8 oz Entrée
934 $3.66_|TUNA NCODLE CASSEROLE WITH ONE VEGETABLE 8 0z Entrée, 4 oz. Vegetable
935 | $3.45 |CHICKEMN AND ADOUILLE GUMBO 4 oz. Meat & 4 oz. Starch
836 | $2.10 |BREAKFAST CATFISH 1 PIECE 1- 3 0Z, PIECE
8937 $4.10_iBREAKFAST CATFISH 2 PIEGES 2- 3 0Z PIECES

. PASTA . .
950 $3.55 [PASTA LASAGNA W/ MEAT 8oz Lasagna
951 $3.80 ICHIL| MAC AND VEGETABLE 8 oz, Cassercle
952 $3.68 |PASTA, SPINACH & CHEESE LASAGHNA 8oz Lasagna
953 $3.65 IBAKED ZIT1 WITH MARINARA SAUCE AND GARLIC BREAD 8 oz. Ziti with Sauce, 1 each Garlic Bread
956 $3.20 |PASTA, SPAGHETTI WITH MEATBALLS 8 0z + 2 Meatbalis + 4 oz Sauce
57 $3.80 |SPAGHETTI AND MEATBALLS WITH GARLIC BREAD 6 oz. Pasta, 3 Meatballs, 4 oz. Sauce, 1 each Garlic Bread
2 $3.40_|PASTA, WILD MUSHROOM WITH CHICKEN B oz + 4 0z Sauce
BLUE PLATE, CARB COMBO, LIGHTER BY GHOICE

978 $4.00 |BLUE PLATE SPECIALS DEPARTMEMT
979 | $3.75 |CARB CONSCIOUS COMBO
981 $2.95 {CURRIED BEEF AND RICE 4 oz. Meat, 4 oz. Rice
982 1 $3.95 IBISTRO CHIKEN WITH ROSEMARY ROASTED POTATOES 1 Chicken Quarter, 4 oz. Potato
983 | $3.45 [CHICKEN AND ZUCCHINI COUS couS 1 Chicken Quarler, 3 cz. Sauce, 2 oz, Colscous
984 $2.85 [SPAGHETTI WITH RED CLAM SALICE 6 0z. Pasta, 4 oz. Sauge
985 | $3.25 {CHICKEN WITH RICE AND BEANS 1 Chicken Quarter, 4 cz. Beans and Rice
986 { $3.00 {ARROZ CON POLLO 1 Chicken Quarter, 4 oz. Sauce and Vegetables
987 $3.75 |CALYPSQ CURRIED CHICKEN OVER RICE 5 oz. Chicken, 2 0z. Sauce, 4 oz. Rice
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PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
9388 $3.50 |CHICKEN BREAST WITH SAUGE SUPREME OVER RICE 5 oz. Chicken, 2 oz. Sauce, 4 0z. Rice
989 $3.25 |LINGUINE WITH SPICY CHILI SAUCE AND BEANS 6 oz. Pasta, 4 oz. Sauce, 2 oz, Beans
155 $3.00 {LBC Cereal, skim milk, fruit, 12 oz. Coffee or Teaa Each
156 $2.65 [LBC Yogurt, Fruit, 12 oz, Goffee of Tea Each
157 $2.45 LBC Bagel, with Cream Cheese, Fruit, 12 oz Coffes o1 Tea Each
158 | $2.356 [LBC Qatmeal, Fruit, 12 oz Coffea or Tea Each
BY WEIGHT
990 | $0.4C |[FRESH FRUIT BAR BUY THE QZ. By The Ounce 1 OZ Partion
991 $0.28 |SALAD BAR BUY THE OZ. By The Ounce 1 OZ Porion
| 992 | $0.25 [POTATO BAR By The Ounce 1 OZ Portion
| $0.30 JWINGS BAR By The Ounce 1 OZ Porfion
~s4 | $0.30 [TACO BAR By The Ounce 1 0Z Portien
9595 $0.356 [COBBLER BAR By The Ounce 1 OZ Partion
| 996 | $0.35 |SANDWICH BAR By The Ounce 1 OZ Portian
997 | 30.30 |PASTA BAR 8y The Ounce 1 OZ Portion
998 | 3$0.35 {BREAD BAR By The Ounce 1 OZ Portion
SOUP AND CHILI i
1106 | $1.35 {BEEF OR TURKEY CHILI CUP 8oz Chili, 2 Crackers
1101 § $1.85 |BEEF OR TURKEY CHiLI BOWL 120z Chili, 2 Crackers
1102 | $0.80 [SOUP CUP |80z Soup, 2 Crackers
1103 | $1.40 {SOUP BOWL 120z Soup, 2 Crackers
1104 | $2.20 [CHILI BREAD BOWL 1 Bread Bowl, 6 oz. Chilj
L 1105 | $2.75 |[CUP GF SQUP 177 SANDWICH 1.5 0z. Meat, 1 Bread, cup of soup
PIZZA
1200 | $0.35 [PIZZA TOPPING PER SLICE Pep slice
1201 $1.80 |1 SLICE CHEESE PiZzZA 1/8 Pie
1203 ) $2.10 {1 SLICE 1 TOPPING Piz7A 1/8 Pie with Toppings
1204 1 $2.3C |1 SLICE SUPREME PIZ2A 1/8 Supreme Pie
_""5 | $8.75 |CHEESE PIZZA TO GO 19 oz Dough, 10 Cheese, 8 Oz Sauce
| 5} §9.80 |1 TOPPING WHOLE PIZZA Pie with 3.25 oz Toppings
1207 | $10.60 {2 TOPPING WHOLE PIZZA, Whole Pie With 8.250zToppings
1208 | $11.65 |SUPREME PIZZA TO GO 190z Dough, 12 Cheese, 8oz Sauce, 100z Top
| 1209 | $4.50 |CALZONE 1/4 Dough, 50z Cheese, 40z Sauce, .75 Pepp
1210 | $4.50 |STROMBOL] 1/4 Dough, 50z Cheese, 402 Sayce, .75 Pepp j
1211 ] $3.60 |2 SLICES CHEESE PIZ2A = VALUE MEAL Each !
1213 | $4.05 |2 SLICES 1 TOPPING PIZZA - VALUE MEAL. Each |
1214 { $4.65 [2SLICES SUPREME PIZZA “VALUE MEAL Each W
1215 | _$2.00_|PERSONAL PAN PiZ7A CHEESE 7" Each !
1216 | $2.30 |PERSONAL PAN PIZZA 1 TOPPING 7" tEach m
1217 | $2.75 |PERSONAL PAN PIZZA SUPREME Each
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HOT SANDWICHES
1500 | $3.10 |B.B.Q. BEEF 3 OZ BBQ Beef on a KAISER Roll
1501 | $3.10 [B.B.Q. PORK 3 OZ BBQ PORK ON A KAISER ROL
1502 | $3.45 |BUFFALO CHICKEN SANDWICH WITH BLUE CHEESE 3 oz Breaded Chicken Breast, 1 oz Dressing, Toppings
1803 | $3.45 |GHICKEN MONTEREY PITA 40z .
1504 1 $2.80 |CHICKEN PARMESEAN 30z Palty, 1.50z Chez, 207 Sauce, Kaiser
1505 | $3.10 |CHICKEN PHILLY CHEESE 3.50z Philly Steak, .75 Cheese, 20z Qnion, Hero
1506 | $3.30 [CHICKEN QUESADILLA W/ PICO DE GAILLG, SOUR CREAM & SALSA 2 Tort w/ 1.5 oz Chic per Tort, 2 oz Veg, 1 0z Cream, 10z Salsa
1507 | $3.00 |GRILLED CHICKEN CORDON BLEY SANDWICH 50z Chicken, 1 oz. Ham, 1 oz. Cheese, 1 Bun
7508 $3.80 [HOT HAM HOAGIE 3 0z. Ham, 1 0z. Cheese, 1 oz BBQ, 2 Tomato Slice, Latluce, 1 Ry
1509 | $2.75 IFISH SANDWICH 40z Figh Square on Bun, Pickle
1510 | $3.75 [TUNA MELT W/ FRENCH FRIES 3 oz. Tuna Salad, 1 oz, Cheese, 4 oz. French Fries
- 1| $2.80 |FISH CAKES 2 Pigces
-12 | $2.85 |GRILLED HAM AND BYE SPECIAL 3 0z, Ham, 1 ¢z. Cheese, 2 Bread
1513 32.10 [GRILL CHEESE 4 Slices
1614 | $2.65 |GRILL HAM & CHEESE 20z Ham, 1oz Cheese
1515 $2.85 |APPLE, HAM & CHEESE GRILL 30z Ham, 1 oz. Cheese, 2 oz, Apple, 5 oz. Honey Mustard, 2 Bred
1516 | $2.90 |GRILLED MONTE CRISTO WITH RASPBERRY MARMALADE 1oz Ham, 1 oz Turkey, 1 Oz Cheese
1547 | $2.75 |[GRILLED VEGETABLE QUESADILLA 2 Tortillas with 5 oz Vegetables, 1 oz Sour Cream, 1 oz Salsa
1618 | $3.10 [GYROS 3 0z Gyro (6 slices), 1 Pita, Toppings
1619 | $3.65 |FRENCH DIP AU JUS 3 0z. Meat, 4 oz. Sauce, 1 Rudi Rol|
1520 | $2.80 |GRILLED BiZZA SANDWICH 2 0z. Meat, 1 0z Cheese, 2 Wheat Bread, .5 oz, Mayo
1521 | $3.55 HTALIAN SUB 3 0z. Meat, 1 Rudi Rell, 5 oz, Sauce
1522 1 $3.20 [MEATBALL HERQ 30z Meat, 30z Sauce, 1 oz Maozzarella, Hero
| 1523 $2.65 [GRILLED ROAST BEEF WITH SAUTEED ONIONS 3 oz Meat 2 oz. Onions
1524 | 32.85 |PHILLY CHEESE STEAK 3.50z Philly Sieak, .75 Cheese, 20z Onion, Hero
1525 | $2.65 |REUBEN 2oz Corn Beef, 1 oz Cheese, 2 oz Kraut
1526 | $3.15 |SAUSAGE & PEPPERS 4oz Sausage, 2 oz Vegetables, Hero Bun
1527 | $3.15 |SMOKED SAUSAGE & KRAUT 40z Sausage, 20z Kraut, Staak Roll
1528 | $2.85 IPASTRAMI & SWISS MELT ON RYE WiTH COLE SLAW 3 0z. Meat, 1 oz. Cheese, 2 Bread, 4 oz. Cole Slaw
| 779 | $2.65 {TUNAMELT 3 0z. Tuna Salad, 1 oz. Cheese, 2 Bread
I 9| $3.15 IVEAL PARMESEAN 40z Veal 1oz Cheese, 2,507 Sauce, Kaiser Roll
1531 | $3.28 |FRENCH TOASTED HAM SANDWICH 3 oz. Meat, 2 Bread, 1 oz, Batter, 1 oz. Chesse
1532 1 $2.00 IPATTY MELT 4 0z. Patlie, 1 0z. Onions, 2 Bread
1533 | $3.15 IGRILLED ROAST BEEF AND SWISS 3 oz. Meat, 1 0z. Chesse, 2 Bread
1834 | $3.85 |PRESSED HOT ITALIAN SUB 3 0z Meat, 1 Rudi Roll, 5oz, Sauce
1535 § $3.95 |GRILLED MONTE CRISTO WiTH RASPBERRY MARMALADE AND FRIES 1.5 0Z. Ham, 1.5 oz, Turkey, 1 6z Cheese, 2 Bread, 1 oz. Rasp., 4 g
1536 | $4.85 |DOUBLE BAGON CHEESEBURGER w/ FRIES & 74 07, BEVERAGE 2- 4 0z Burgers, 2 Slices Cheese, 2 Bacon Slices. 1 Bun
1537 | $3.65 |TURKEY BACON MELT WITH CHIPS 3 oz. Turkey, 2 Slice Bacon, 1 oz, Chesse, 1 Bag of Chips
1538 | $4.00 |BUFFALO CHICKEN SANDWICH WITH FRIES 5 oz. Chicken, 1 oz. Sauce, 1 Bun, 4 oz. French Fries
1542 | $4.50 |GRILLED REUBEN SLAW FF & 24 OZ BEVERAGE 3 oz. Corn Beef, 1 oz. Cheese, .5 0z. Sauce, 4 oz, French Fries, 1 ¢
1549 | $4.50 CHEESEBURGER, FF & 16 Oz FOUNTAIN BEVERAGE 4 oz. Patiie, 1 oz. Cheese, 1 Bun, 4 oz, French Fries, 16 oz, Bevera
ON\ON h .\ /
S \



PRICE AND PORTION GUIDE

PLU | PRICE ITEMS PORTION
1550 | $4.00 [GRILLED CHEESE WITH BACON FRIES & 24 OZ BEVERAGE 3 0z, Chesse, 2 Bacen, 2 Bread, 4 oz. French Fries, 24 oz. Beverad
16511 $3.95 |PHILLY CHEESE STEAK WITH FRENCH FRIES OR ONION RINGS 3 oz. Meat, 2 oz. Pepper & Onion, 1 Rud! Roll, 4 oz, FF or Onlon Rj
1552 | $3.45 |GRILLED HAM AND CHEESE & CUP OF SQUP |3 0z. Ham, 2 oz. Cheese, Cup of Soup ]
1553 | $3.75 |GRILLED REUBEN WITH FRENCH FRIES OR ONION RINGS 3 oz. Meal, 1 oz. Cheese, 2 Bread, 1 oz, Sauce, 4 oz, FF or Onion |
1654 | $3.95 |CHICKEN QUESADILLA W/ PICO DE GAILLO, SOUR CREAM & SALSA & CUP OF SOouUP 1 Tortilla, 3 oz. Chicken, 2 oz. Pico, 1 0z, Sour Cream, 1 0z Salsa
1656 | $3.85 |GRILLED PIZZA SANDWICH & FRENCH FRIES OR ONION RINGS 20z, Meat, 1 0z. Cheese, 2 Bread, 5 oz Mayo, 4 0z. FF or Cnion F
1556 | $4.00 |SMOKED SAUSAGE & KRAUT & FRENCH FRIES OR ONION RINGS 3 0z Meat, 2 02 Kraut, 1 Rudi Roll, 4 0z, French Fries or Onicn Rin
1557 | $3.85 IGRILLED HAM AND RYE SPECIAL WITH CHIPS 3oz, Ham, 1 oz, Cheese, 2 Bread, Bag of Chip
1558 { $4.00 |FRENGH TOASTED HAM SANDWICH & CUP OF SOUP 3 0z. Meat, 2 Bread, 1 nz. Balter, 1 0z. Cheese, Cup of Soup
1566 | $3.85 [PATTY MELT AND CHIPFS 4 oz. Pattie, 1 Bun, 1 0z. Onion, 2 Bread, Bag of Chip
1567 | $3.95 [MEATBALL HERO AND CHIPS 3 oz. Meat, 3 oz. Sauce, 1 oz, Chesse, 1 Rudi Roll, Bag of Chip
1568 | $3.85 |GRILLED ROAST BEEF AND SWISS AND CUP OF SOUP 3 0z2. Meat, 1 0z. Cheese, 2 Bread, Cup of Soup
L DESSERTS
=11 $0.99 13 .99 DESSERT Daily Special
1802 | $8.15 [WHOLE CREAM PIE Each
1803 | $0.80 |APPLE/ORANGES 88 CT
1804 {1 $0.80 [BANANA Each
1805 | $1.45 [BANANA BREAD 4 0z
1808 1 $1.15 |BANANA PUDDING 6 0Z
1805 | $1.45 |BREAD PUDDING 4 0z
1810 | $1.30 |BROWNIES 1/48 Sheet Pan
1811 | $1.60 |CAKE. CUT-ALL 1/12 Cake
1812 } $14.50 [CAKE WHOLE EACH
1813 | $0.80 |CANTALOUPE 1/4 EACH
1814 | $1.80 |[CHEESE CAKE ( PLAIN) 1116 Slics
1815 | $1.15 |CHOCOLATE MOUSSE EACH
1816 | $1.15 [COBBLER, FRUIT 507
1817 | $1.15 |3 COOKIES 3 Each
1618 | $1.20 |DANNON YOGURT 60Z
1820 | $1.05 [FRESH CUT FRUIT MEDLEY 402
%21 ) $0.40 [FRESH CUTFRUIT MEDLEY 102
. 21 $1.70 [GOURMET CAKE 1/12 CAKE
1823 | $0.70 |GOURMET COOKIES EACH
1824 | $0.80 |GRAPEFRUIT 1/2 EACH
1825 | $0.80 |HONEYDEW 1/6 EACH
1826 | $1.05 [HQ FRUIT CUP 5 OZ. CUT FRESH FRUIT
1827 | $1.35 [ICE CREAM PREM Scoop
1828 | $1.00 [ICE CREAM REG Scoop
1829 | $0.80 [ICE CREAM STAND Each
1830 ) $0.85 |JELL-O or SUGFR-FREE JELL-O 4 0Z Jell-O
1831 $0.95 |JELL-OWITH FRUIT 4 0Z JELL-O
1832 $0.80 |KIWI} 1 EACH

cﬁcm\\ )

~




PRICE AND PORTION GUIDE

PLU | PRICE [TEMS PORTION
1833 1 $0.60 [LG. COOKIE Each / Riches
1834 | $1.10 IMOUSSE 5 OZ.
1835 | $0.80 [PEACH, PEAR, PLUM EACH
1836 | $7.00 |ANY FRUIT OR NUT PIE, WHOLE Each
1837 | $1.35 IPIES- CUT- ALL 1/8 Pie
1838 | $0.90 PUDDING 502
1838 | $1.6C |STRAWBERRY SHORTCAKE 4 QZ CAKE, 2 OZ. TOPPING
1840 | $2.00 ICHEESE CAKE W/ STRAWBERRY'S 1/16 Slice, 3 0z Topping
1841 | $0.55 {SM. COOKIE 1 Oftis
1842 b1.05 |WATERMELON, SLICED 10 OZ
1843 | %8.15 |WHOLE FRENCH SILK PIE EACH
1844 | $0.95 INUTRA GRAIN/KRISPY TREAT 1 EACH
| 9] $0.75 ICANDY 1 EACH
GRAB'N GO
2109 | $3.680 [TURKEY GRAB & GO 3 02, Turkey, 2 Bread, 2 Tomato Slices, Letluce
2110 | %3.60 |HAM & CHZ GRE GO 3 0z, Ham, 1 oz. Cheese, 2 Bread, 2 Tomato Slices, Lettuce
2111} $3.60 |R BEEF GRAB & GO 3 oz. Roast Beef, 2 Bread, 2 Tomato Slices, Lettuce
2112 | 34.00 |DELI GRAB AND GO WRAPPER WITH CHIPS 1 Wrapper, 3 oz. Meat, 2 Tomato Slice, Letiuce, Bag of Chips
2113 | $3.75 |DEL! GRAB AND GO SANDWICH WITH CHIPS 3 0z. Meal, 2 Bread, 2 Tomato Slices, Letiuce, Bag of Chips
2300 | $2.05 [DANISH DELIGHT Each
2302 | $210 |TOSSED SALAD Each
GIFT CERTIFICATE
2700 [ $5.00 [GIFT CERTIFICATE [Each
CARB BUSTERS
4000 | $3.15 |Carb Busler - 2 Eggs, Country Ham 12 oz. Coffee 2 Eggs, 3 oz. Ham, 12 oz. Coffee
4001 ] $2.10 {Carb Buster- 2 Eggs, 2 Bacon 12 oz. Coffee 2 Eggs, 2 Bacon, 12 oz. Coffee
4002 1 $2.10 |Carb Busler- 2 Eggs, 2 Sausage Links 12 cz. Coffee 2 Eggs, 2 Sausage Links,12 oz. Coffee
4003 1 $3.15 [Carb Busier - 2 Eggs, 2 Bacon, 2 Sausage 12 oz, Coffee 2 Eggs, 2 Bacon, 2 Sausage, 12 oz. Coffee
4004 | $3.75 [Carb Buster - Blus Plate
4005 { $1.95 |Carb Buster - 1 scoop Deli Salad
AO08 | $3.75 |Carb Busier- 2 scoops Delt Salad
L 71 $5.40 ICarb Buster - 3 scoops Deli Salad
4V08 | $1.60 |Cheeseburger No Bun 4 oz. Patlie, 1 0z. Cheese
4009 | $3.05 {Double Cheeseburger No Bun 2-4 0z, Pattie, 2 oz, Cheese
4010 | $1.45 |Chicken Paity No Bun 4 oz. Chicken
4011} $2.30 |Grilled Chicken Breast No Bun 5 oz. Chicken
4012 | $1.80 jGarden Burger No Bun 4 aoz. Veggie Burger
4013 | $2.45 |Double Hamburger No Bun 2-4 0z. Pattia
4014 1 $1.30 lHamburger No Bun 4 oz, Pattie
4015 | $1.10 |Hot Dog No Bun 3 0z. Hot Dog
4016 | $1.95 |Veagie Burger with Cheess No Bun 4 0z. Veggie Burger, 1 oz, Cheese

c.:_om. )
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10A. MODIFICATION OF CONTRACT/IORDER NO.

NAS10-00035

10B. DATED (SEE ITEM 13)
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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ 1rhe above numbered solicitation is amended as sst forth in tam 14. The hour and date specified for receipt of Offers [ 1 isextended,[ ] isnot extendes.
Offers must acknowledge receipt of this amendment prior 1o the hour and date specified in the solicitation or as amanded, by one of the foliowing methods:

{a) By complating lems 8 and 15, and retuming _____ copies of the amendment; (b) By acknowledging receipt of this amendment on sach copy of the offer submitted; or ()
By separale laHler or telegram which includes a reference to the soliciiation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO 8E RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT N REJECTION OF YOUR OFFER. Ifby
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12. ACCOUNTING AND APPROPRIATION DATA (¥ required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
— IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(0 ] A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily authorfy) THE CHANGES SET FORTH IN ITEM 14 ARE MADE N THE CONTRACT SRDER
NO. N ITEM 10A.

X B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
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C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF-
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14. DESCRIPTION OF AMENDMENTAODIFICATION (Crganized by UCF section headings, including soficitation/contract subjoct mattor where foasible.)
The purpose of this Modification is exercise the option to extend the period of performance:

In accordance with Asticle 3- Term of Agreement, paragraph C ~ Option to Extend, the period of performance is
hereby extended to March 31, 2008.

The parties acknowledge and mutually agree that the provisions of this modification constitite a complete and
equitable adjustment and fully satisfies any and all claims of the contractor arising under this modification as

modified.

as i hetein, all terms and conditions of the document referenced in tem 9A or 104, as heretofore cha remeins unchan and in full force and effect.
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IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

() A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NO. N ITEM 10A. )

X B. THE ABOVE NUMBERED CONTRACT/ORDER !S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES ({such as changes in paying office,
appropriation date, eic.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103{b}.

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify lype of modification and authority)

E. IMPORTANT: Con!rador-[ X } is not, [ is required 10 sigh this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/Coniract subject matter where feasible.)
The purpose of this Modification is to imodify the Concession Agreement to update the PRICE AND PORTION
GUIDE, Attachment 4.

1

Attachiment 4 is hereby replaced with pages 1-11.

The parties acknowledge and mutually agree that the provisions of this modification constitute a complete and
equitable adjustment and fully satisfies any and ali claims of the contractor arising under this modification as
modified.

Except as provided herein, all terms and conditions of the document referenced in ftem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,

t5A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Jamce C. Pirkle ;
pg;ractl_g Officer /)

: - CONTRACTOR/OFFEROR 15C. DATE SIGNED B’ AJ D $TATI SW\/C/W 16C. DATE SIGNED

816103
(Signalure of person aufhorized to sign} {Signature of Coniracting Officer)
NSN 7540-01-152-8070 30- 105/ STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE Presctibed by GSA

FAR (48 CFR) 53.243




PLU

1a1
102
103
104
105
106
107
108
109
110
111
112
113
114
115

L

176
117
118
118
120
121
122
123
124
125
126
127
128
129
130
132
133
134
135
160
181
136
137
138
139
140
141
142
3
144
145

2300

148
147
148
149
‘50

SALES
PRICE

$0.35
$1.50
$0.55
$1.358
$2.00
$1.10
$9.40
$1.70
$0.80
$1.00
$1.50
$1.15
$0.45
$0.45
$1.00
$0.95
$1.40
$0.65
$0.55
$0.65
$1.35
$4.75
$1.10
$0,58
$0.95
$0.90
$0.99
$0.70
$1.50
$0.65
$1.10
$1.60
$0.45
$0.45
$0.85
$1.90
$1.75
$0.45
$0.60
$0.95
$1.75
$1.15
$0.86
$1.55
$0.70
$0.35
$1.95

$3.49
$2.69
$2.40
$3.29
$3.29
$2.20

NEW
PRIGE

$0.4D
§1.80
30.60
$1.45
$2.10
$1.15
$9.95
$1.80
$0.85
$1.05
$1.60
$1.20
$0.50
$0.50
§1.05
$1.00
$1.50
$0.70
$0.80
$0.7¢
$1.46
$1.85
$1.20
$0.60
$1.00
$0.96
$1.05
$0.78
$1.60
$0,70
$1.20
$1.60
$0.50
$0.50
$0.90
$2.00
$1.85
$0.50
$0.65
£1.00
$1.85
$1.20
$0.60
$1.85
$0.75
$0.40
$2.05

$3.70
$3.20
$2.55
$3.50
$3.50
$2.35

Additional
Incoms

$37.31
$11.17
$138.78
$226.33
$11.41
$19,28

$0.10
$843.39
$283.13
$34.40
$42.05
$190.47
$22.36
$1.89
$35.80
$44.79
$70.00
$1,025.34
$5.14
$2.69
$132.64
$0.24
$3.27
$26.01
$39.05
$76.38

$16.88
$342.63
$302.13
3299
$375.18
$139.41
$447.18
$2.36
$107.56
$305.88
$158.26
$42.64
$14.43
$10.81
$43.14
$33.16

$389.97

§5.08
$19.62
$7.93
$1.29
$10.74

KEMMEDY SPACE CENTER

BREAKFAST DEFARTMENT 100
AMER CHZ SLICE
APPLE TURNOVER
BISCUHT
1 BISCUIT & GRAV
BISCUIT & GRAVY
BREAKFAST BURRIT
BKFST PIZZA PIE
BKFST PIZZA SLIC
CEREAL/OATMEAL
CHEESE GRITS
CRLIOTMEAL W/MK
CORMN BEEF HASH
CORMBREADIROLL
CREAM GHEESE
CROISSANT
DANISH
LATTICE DANISH
DONYUT
EGG
EGG BEATER
BEATER OMELET
EGG MUFFIN
EGG WHITE OMELET
EGG WHITES
FRENGH TOAST
FRESH BKD BAGEL
GEN MILLS MUFFIN
GRITS
HAM STEAK
HASH BR/HM FRIES
2 EGG OMELET
3 £GG OMELET 8P
OMELET TOPRING
BACCN 1 SLICE
BACON 2 SLICES
2 PANCAKES
BACON & EGG SNDW
SAUSAGE LINKS
SAUSAGE PATTY
PANCAKE
SAUS & EGG BNDW
SAUSAGE BISCULT
SAUSAGE GRAVY
SMOKED SAUSAGE
ENGLISH MUFFIN
TOAST OR BREAD
DANISH DELIGHT

BREAKFAST VALUE MEALS
2ZEHMHS G T CCF

EGBCHSGR T CF

EGG PAN BAC COF

WOM HS GR TS COF

S MCOM HB/G T CF

EG MUF HB GR COF ﬁ

PORTION
7502
EACH
EACH & 1 PC MARG OR JELLY ,
1EACH, 4 0Z
2EACH, 80Z

1 SHEL,1.5 EGGS, 1 0Z GZ, 1 OZ TOM.1 0Z TOP
8 OZ CZ, 4 EGG, 4 SAUS, 2 BAC, 2 HAM,ON&PEP
18 CUT 16" PIE :
1 PKG. EACH, NG MILK

40z

1 PKG., 8 OZ MILK

30z

EACH & 1 PC MARG OR JELLY

EACH _

30z

BACH

EACH

EACH

EACH

10z

202

1 EGG, 1 07 HAM, 756 CHEESE

202

10z

1 SLICE

1 EACH, 1JELLY or MARGARINE

40z

407

20z

40z

2 EGGS ”
3 EGGS

ALL 1 oz PER TOPPING, EXCEPT BACON 144 oz
1 8LICE

2 SLICES :

2 PANCAKES 6'IN. EACH 8 OZ. TOTAL
2 BACON, 2 BREAD, 1 EGG

10z ,
202 ,

1 PANGAKE 6 In. EACH (d0z) .

2 QZ BEGG, 2 TOAST, 1 SAUSAGE PATTIE
2 OZ PATTY & BISCUIT :

407 ,

402

EAGH & 1 PC MARG OR JELLY

EACH & 1 PC MARG OR JELLY

Add on Value, Customer savings $.30 .
Add on Value, Customer savings $.20:
Add on Valus, Gusloner savings $.35 -
Add on Value, Customer savings $.40;
Add on Value, Customer savings $.40
Add on Value, Customer savings $.55

(
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FLU

152
153
154
155
156
187
158
159
162
163
164
168
167
722

1100
1101
1102
1103

801
802
803
804
805
806
807"
808
809
810
81t
812
813
814
815
816
817
818
819
820
821
822
823

800
828
aer
328
829
840
858

SALES
PRIGE
$1.99
$2.20
$1.40
$1.80
$2.35
$2.35
$0.65
$1.85
50.78
$0.45
$4.50
$0.88
§1.09
$3.00

$1.25
$1.75
$0.75
$1.35

$3.25
$3.25
$3.05
$3.10
$2.75
$3.30
$3.45
$3.25
$3.70
$3.30
$3.05
$3.05
$3,30
$2.75
$3.25
$2.85
$3.20
$4.70
$2.65
$3.05
$2.75
$3.35
$2.85
$3,05
$3.35
$3.05
$3.05
$3.00
$3.05
$5.15
$3.50

NEW
PRICE
$2.10
$2.35
$1.50
$1.90
$2.50
$2.50
$0.80
$2.10
$0.80
$0.50
$4.75
$0.95
$1.15
$3.20

$1.35
$1.85
$0.80
$1.45

$3.45
$3.45
$3,25
$3.30
$2.90
$3.50
$3.65
$3.46
$3.80
$3.50
$3.25
$3.25
$3.50
$2.80
$3.45
$3.00
$3.40
$5.00
$2.80
$3.25
$2.90
$3.55
33.00
$3.25
$3.55
$3,25
$3.25
$3.20
$3.25
$5.45
$3.70

Additional
Income

$8.66

$26,51

$54.54
$117.12
$510.27

$14.04
$28.23

$3.42

$4.96

$48 14
$0.89
$6.90
$40.33
$82.26
5043
$49.51

$55.41
$1.14

$7.81

$18.0¢
$0.20

$15.40

HBIEDY SPACE CENTER

EG HS GR MF CF
EGG BIS & GVY CF
BISCGRAVCOFF

2 BISCGRAVCOFF
SAUSAGE CASSERO
SC EGG CASS
COUCHE COUCHE
CREPES

DONUT 12 QZ COFF
DONUT ONLY

SPC DZ DONUTS
DONUT & COFFEE
DONUT & JUICE
CATFISH BKFST SP

S0UP & CHIL! DEPT. 11
CHILI CUP
CHiLl BOWL
SOUR CUP
SOUP BOWL

ENTREE DEPARTMENT
ENTREES BEEF 800

BEEF BURGUNDY W/ STARCH
BEEF CN FR STEAK

BEEF FAJTAS

BEEF LIVER & ONIONS WY STARCH
BEEF PEPPER STEAK

BEEF POT ROAST W/ STARCH
RB WITH SW POT

SALISBURY STEAK

BEEF SAUTEED W/ FRESH TARRAGON W/ STARCH
BEEF STEAK CHOP

BEEF STW NOODLES

BEEF STROGANOFF

BEEF STUFF PEPP

SWISS STEAK

MEATLOAF WIMS GV

CORN BEEF & CAB

LONDON BROML.

PRIME RIB

SHEPHERDS PIE

ST FRY BF & VEG

SWEDISH MEATBALLS OVER NOODLES
CAJUN BEEF W/RB

VEAL PARMESEAN

VEAL STEW

8EEF & BEAN BURRITOS W/ RICE
BEEF STIR FRY

HUNGAR GOUL NOCD

SW STK W/POTATO

BEEF POT PIE BIS

RiB STK POTATO

TACO SALAD

PORTION

Add on Value, Customer savings $.50
Add on Value, Customer savings $.50

Boz Chili, 2 Crackers
12cz Chili, 2 Crackers
Boz Soup, 2 Crackers
120z Soug, 2 Crackers

Soz Burgundy, 3oz Rlce

4oz Beef Cubed, 20z Gravy & 4 oz Starch
S0z Meat, 2 Tortllias, 2 oz Peppers & Onions
4oz Llver, 20z Cnions & Starch

3 oz Beef, 5 oz Vegetable, 4 oz Rice

4 oz Meat, 2 oz Gravy w/ Starch

40z Eye Round, 30z Au Jus w/ Starch

50z Sleak(4 oz Cooked Weight), 20z Gravy, 40z Rice
4 oz Beef wl Tarvagon, 4 oz Starch

8oz Beef Steak w/ Starch & Onicns

8oz Stew over Rice

Soz Entrée, 3oz Noodles

1 Large w/ 4oz Meat & Rice

S0z Entrée w/ $tarch-( 40z Cooked YWsight)
5oz Meaticat wf Starch & Mushroom Sauce
4 oz Corned Beef + 4 oz Cabbage

4 oz Meat

40z Prime Rib

8 oz Entréa

3oz Beef, & oz Vegetables & Sauca w/ 4 oz Rice
60z + 2 02 Noodles .

4 QZ. BBQ, 4 OZ. BAKED BEANS

4 oz Cutlet w/ 40z Spaghetli

Boz Stew, 4 oz Rice

2 3 oz Burritos & 4 0z Rice

3 oz. Beef, § oz Vegetsbles & 4 oz Rice

4 oz Goulash & 4 0z Noadles

4 0z Wainar Schiitzel & 4 oz Hashbrowns

4 oz R Eye & 1 Baked Potata(100 ct §ize}

3 oz Meat, 2 oz Beans, 4 oz Lett, 1 oz Tom, 1 0z Salsa

1 oz Guacamole, 1 oz Sour Cream ¢ oz Chopped Red Onion

08/0k, - 3038:07 AM




PLU

235
836
83T
B41
842
843
844
845
648
847
848
849
850
851
852
853
854
855
856
57
859
860
861
862
863
884
885

870
871
872
873
B74
875
a76
877
a7e
580
481
882
883
884
885
886
935
BB7
583
889
890
891
892
893
894

SALES
PRICE

$3.55
$3.25
$3.05
$3.05
§2.75
$2.75
$2.75
$3.25
$2.75
$2.95
$2.85
$3.05
$2.60
$2.75
$3.05
$8.35
$3.55
$3.05
$3.05
$3.05
$2.75
$2.75
£3,20
$3.20
$3.05
$3.25
$3.20

$3.20
$2.95
$3.05
$4.25
$2.75
$3.08
$375
$3.05
$3.30
$3.25
$2.99
$3.05
$3.05
$3.30

$2.89 7

$3.05
$3.20
$3.25
$3.05
33.05
§3.25
$3.50
3270
$3.70
$4.80

NEW
PRICE

$3.75
$3.45
$3.25
$3.25
$2.90
$2.90
$2.90
$3.45
$2.90
$3.15
$3.00
$3.25
$2.75
$2.90
$3.25
$3.55
$3.75
$3.25
$3.25
$3.25
$2.90
$2.20
$3.40
$3.40
$3.25
$3.45
$3.40

$3.40
$3.15
$3.25
$4.50
$2.90
$3.25
$4.00
$3.25
$3.50
$3.45
$3.20
$3.25
$3.25
$3.50
$3.15
$3.25
$3.25
$3.45
$3.25
$3.25
$3.45
$3.70
$2.85
$3.90
$4.75

Additlenal
income

$12.01

$35.79
$4.69

$0.58
$1.97
$14.85
$5.26

$062

$52.58

$5.94
$16.23
$49.35

$1.06
$3.40

$24.73
$42,17
¥1.71
§2.29

$36.19
$5.28
$4.60

$0.5¢
$1.38

$2.51
$47.69

§3.03
§127.70

$19.29
$16.06

HEMWSEDY SPACE CENTER
ENTREES PORK
PORK BBQ W/BEANS
BRATWURST
PORK CHOP STUFF

HAM STEAK HAWALIAN
HAM & POTATOES
HAM MACARONI CHZ
HAM

HAM & YAMS
ROASTED PORK
SAUSAGE W/MUST
PCRK BBQ C.BREAD
BREAD PORK CHOP
PORK FRIED RICE
PORK LOIN WIGLZ
PORK W/NOODLES
BBQ RIBS BEANS
PORK SCHNITZEL & STARCH
PORK STIR FRY

PORK $&5 ON RICE
PORK W/ STUFFING
SAUSAGE SMOKE
SMOKED PIT HAM
PGRK WAL STUF
JERK PRK SW PQT
SZECHUAN PORK OVER RICE
MEAT PAELLA
BOURBON PORK RIC

ENTREES POULTRY

CHX PARM PASTA
GHX PiTA

CHX ON BISCUIT
BLK CHIC CAESAR
FRIED CHIGKEN

58 CHIX RICE

©riC BAK BRO BBQ
CHICKEN ALA KING
RST CK LG W/PQOTA
CHIX JAMB OKRA
PESTQ CHIX PRIM
CHICKEN FAHITAS
FR CHIX THIGH

FR CHIX LEG

CHiX MARSALA
CHIX MARS RICE
CHICKEN PARMESEAN W/ PASTA
CHICKEN PICATTA
CHICKEN POT PIE
CHICKEN STIR FRY
CHICKEN TENDERS
CHIX WGS POT WDG
CHIX WINGS 6

8 CHICKEN WINGS
10 CHICKEN WINGS

PORTION

4 oz Pork, 4 oz Beans & 1 Comnbread
4az Bratwurst, 4 oz Potale & 3 oz Kraut
4 oz Chop, 4 oz Stuffing

3 0z + 2 0z Pineappie

8oz

8oz

8oz

4 oz Ham & 4 0z Yams

3 0z Pork with 4 oz Drassing

4 oz Sausage & 3 oz Kraut

4 oz + Cornbread

4oz Pork Chop

Boz

4 oz Pork

100z Ribs

4 oz Pork & 4 oz Starch
3 oz Pork, 5 0z Vegetable & 40z Rice
2 oz Pork, 5 oz Vegetable, 4 oz Rice

3 oz Pork Lein , 3 oz Stuffing, Szuce
Aoz Sausage, 3oz Kraut

4 oz Ham

4 oz Pork & 4 oz Rice

4 vz Pork & 4 oz Red Beans

3 oz Pork, 5 oz Vegelables & 4 oz Rice
4 oz Meat & 4 oz Rice

174 Chicken & Rice

3 oz Chicken Sllced, 5 oz Vegetables, 4 oz Rice
3 oz Chicken with 8 0z Caesar Salad

1/4 Chicken

142 Chix
6 0z + 4 oz Rice

14 Chicken with Vegetables in Sauce w/ Starch
4oz Braast, 20z sauce

3 oz chicken, 3 oz Vegetables, 1oz Cheese, toz Salsa 2 Tort

4oz Chix Breast, 2oz Sauce, 4 oz Starch

4oz Breast, 1oz Mush, 20z Sauce

4oz Breast, 1 oz Cheese,

4oz Breaded Chicken Breast, 4 oz Spaghett], 2 oz Sauce
4 oz Chicken Breast w/ Starch

8oz Pot ple{Diced random Chicken Breast)

3az Chix, 5oz veg, 4oz Rice

50z Tenders

4 oz chicken in Pulf pastry

8 Wings, 6 Celery Sticks & Bleu Cheese Dressing

8 Wings, & Celery Sticks & Bleu Chease Dressing

10 Wings, 10 Celery Sticks & Bleu Cheese Dressing /

L
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PLU

B35
886
897
898
899
900
a01
902
903
904
905
906
a7
908
909
$10
811
976
a78
979
981
982
983
484
485
986
987
489

912
913
914
915
916
917
918
918
920
921
922
923
924
925
926
927
o280
930
831
832
933
934
9358
936
937

SALES
PRICE
$3.25
$3.25
$3.25
$3.25
$2.75
$2.75
$3.25
$2.75
$3.20
$2.85
$2.95
$3.20
$3.05
$3.05
$2.85
$2.85
$3.25
$3.08
$3.75
$2.75
$3.25
$3.25
$3.35
$1.70
$1.30
$1.00
$2.75
$3.10

$3.35
$3.35
$3.35
$3.35
$3.35
$3.85
$3.35
$3.35
$3,35
$3.35
$3.35
§3.20
33,36
$3.50
$3.50
$3.35
$3.35
$3.35
$3.35
$2.75
§2.80
$3.25
$3.25
$1.95
$3.85

NEW
PRIGE
$3.45
$3.45
$3.45
$3.45
$2.90
$2.90
$3.45
$2.90
$3.40
$3.00
$3.45
$3.40
$3.25
$3.26
$3.00
$3.00
$3.48
$3.25
$3.75
$2.90
$3.45
$3.45
$3.55
$1.30
$1.40
$1.08
$2.90
$3.30

$3.55
$3,55
$3.55
$3.55
$3.55
34,10
$3.55
$3.55
$3.65
$3.55
$3.55
$3.40
$3.55
$3.70
$3.70
$3.55
83,55
$3.55
$3.55
$2.90
$2.78
$3.45
$3.45
$2.10
$4.10

Additlonal
Income

$0.20

$1.35
$61,37

$7.89

$2.27

$4.97
50.48

$2.33
§1.78

$12.78
$6.61

$0.54

$64.41

§1.44

$36.08

HERWSEDY SPACE CENTER

GINGER BBQ CHICKEN

JAMAICAN CURRIED CHICKEN W/ FRIED RICE & MANGOQ RELISH
JERK CHICKEN WITH RICE

LEMON HERBED CHICKEN W/ STARCH
MEXICALI CHICKEN

BAKED CHICKEN

CHIX FLOR RICE

BROC CHIX YW RIC

TURKEY CUTLET GINGER

TURKEY FLORENTINE

TURKEY FRICASSEE

TURKEY PARMESAN

TURK POTRIE W/BS

TURKEY TETTRAZZINI

TURKEY WISTUFFG

TUSCANY TURKEY MEATLOAF

WEST BAY CHICKEN W/ SALSA WITH RICE
CHICKEN OVER A BISCUIT

BLUE PLATE

FRIED CHICKEN LIVERS OVER RICE

COQ AU VIN OVER NOODLES

ROASTED LEMON CHICKEN OVER RICE PILAF
SPICY ROASTED CHICKEN WY CHEDDAR MASHED POTATOES
FRIED CHICKEN BREAST

FRIED CHICKEN THIGH

FRIED CHICKEN LEG

CHICKEN PITA

FRIED THIGH & LEG W/ FRIES

ENTREES SEAFOOD

BAKED FiSH

FISH TENDERS

FISH, BAKED BELLA VISTA
FISH LEMON CRUMB

FISH FLORENTINE

FISH, BAKED W/ LEMON SAUCE
CATFISH SWPOTC

FISH

FISH, DOLPHIN STRIPS

FISH, FLOUNDER FRIED

FI8H, SALMON STEAK

FISH JAMBALAYA

FISH, SOLE ALMONDINE

FiSH, PLATTER COD, CLAM/SCALLOP
FISH, PLATTER COD, SHRIMP & CRAB CAKE
GRILLED MAHI MAHI

FISH, BLACKENED SALMONMN
GRILLED YELLOW FIN TUNA
COD SEA NUGGETS

SHRIMP FRIED RIGE

TUNA NCODLE CASS

SHRIMP CREOLE OVER RIiCE
CHIX AND GUMBO

CATFISH 1FILET

CATFISH 2FILET

PORTION
144 Chix,4 OZ. RICE ”
3 oz Chicken, 3 oz Rice, 10z Mango mm,_ms
'1/4 Chicken with 4 oz Rice
1/4 Chicken & Starch
1/4 Chicken
1/4 Chicken
4 oz Chicken 2 oz Stuffing (Pre made)
6 oz Enirée, 4 oz Rice .
5oz Cutiet :
40z Turkey, 2 oz Spinach
40z Turkey, 4 oz Rice
4oz Turkey Cutlet with Sauce & Cheesa, 4 oz Fasta
8§ oz Enfrée wf Biscuit
8 oz Entrée
4oz Turkey, 2oz Gravy, 2oz Stuff
Soz Meatlvaf
1/4 CHICKEN withSALSA, 4 oz RICE
§ oz Staw, 1 Biscuit

4 oz Liver, 4 oz Rice

1/4 Chicken,4 oz Moodles
1/4 Chicken, 4 oz Rice Pilaf
174 Chicken, 4 0z Stareh

1 8oz Breast- Bone in

1 Thigh

1Leg

3 oz Chicken, 3 oz Vegetable, 1 0z qo_uuso
1 Leg, 1 Thigh, 4 oz Fries

Saz Fish - Raw
5 oz Fish- Raw ;

8 oz Fish with vegetables & shrimp Suv__.a

5 oz Fish- Raw

5 0z Fish with 2 oz Spinach & 2 oz mmznm

§ oz Fish with Sauce & Starch

4oz Catfish{Mus! be 2 20z pieces) wi A oz Fries
Soz Cod Filet
5oz Dolphin, i
Boz Flounder i
Soz Salmon

Boz JAMBALAYA

Soz Sole

20z cod, 2 oz Clams, 5 acallops :
20z cod, 2 0z Shrimp, 1 11/2 oz Crab Cak
5 oz Fish
§ oz Fish |
5 oz Fish I
§ Ea, with 4 oz Fries

3 oz Shrimp, % oz Vegetables, 4 oz m_rn
8 oz Entrée

8 oz over 2 oz Rice

4 0z Meat, 4 cz Rice ~

1- 3 OZ. PIECE

2- 2 OZ. PIECES

(
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PLU

942
950
951
952
853
954
$55
986
857
958
958
950
981
962
963
964
965
956
a67
968
969
a70
a7t
g72
973
974
988
989

400
401
402
403
404
405
406
407
408
409
10
411
412
413
414
415
46
417
418
00

502
503
504
FI}E

SALES
PRICE

$5.50
$3.35
$3.35
$3.35
$2.89
$3,70
$2.99
$2.99
52.99
$2,89
$2.99
$3.20
$3.08

“$3.20

$2.80
$3,35
$3.20
$3.35
$3.35
$3.35
$3.50
$3.35
$2.99
$3.085
$3.35
$3.20
$2.99
$3.25

§0.70
$0.89
$1.05
$0.75
$0.70
$1.40
$0.95
$1.55
$1.50
$1.50
$1.25
$1.80
$1.45
$0.80
$1.20
$1.50
$1.76
$1.75
$1.00
$0.65
§0.85
$0.99
$6.60
$0,85
$0.70

NEW
PRICE

$5.85
$3.55
$3.55
$3.55
$3.20
$3.90
$3.20
$3.20
$3.20
$3.20
$3.20
$2.40
$3.25
$3.40
$2.85
$3.55
$3.40
$3.85
$3.55
$3.55
$3.70
$3.55
$3.20
$3.25
$3.55
$3.40
$3.20
$3.45

$0.75
$0.95
$3.10
$0.80
$0.75
$1.50
$1.00
$1.85
$1.60
$1.80
$1.35
$1.60
$1.55
$0.85
$1.30
$1.60
$1.85
$1.85
$1.08
$0.70
$0.90
$1.05
$0.85
$0.70
$0.75

Additional

{ncorme

$93.76

$34.08

$0.90

$61.83
$396.07
$326,78
§91.47
$1358.35
$184.14
$84.16
$86.89
$194.81
3010
$4.21
$34.70
$1.36
$0.08
$24.28
$16.50
$6.64
$131.54
$307.18
$380.39
$231.71
$55.49
$37.31
$6.19
$52.35

HBMSEDY SPACE CENTER
ENTREES MISCELLANEOUS

NY STRIP SHRIMP

LASAGNA W/ MEAT

PASTA, THREE CHEESE LASAGNA

SPIN CHZ LASAGNA

PASTA, BAKED ZITt

PASTA, STUFFED SHELLS WITH PRIMAVERA SAUCE
PASTA, VEGETABLE LASAGNA

SPAG MTBAL

PASTA, SPAGHETT!I WITH SAUSAGE

PASTA, SPAGHETTI WITH BOLOGNESE

PASTA, SPAGHETTI WITH MARINARA

PASTA, LINGUINI WITH CLAM SAUCE

PASTA, PENNE WATH JULIENNE VEGETABLES
PASTA

EGGPLANT PARMESEAN OVER PASTA

PASTA STIR FRY

RAVIOLI BOLOGNESE

CHEESE FILLED TORTELLING

MEAT FILLED TORTELLINIWITH BASIL MARINARA
CANNELLON)

SHANGHAI 8TIR FRY WITH SPRING ROLL '
MANICOTTI WITH GARLIC PARMESEAN ROLL
RIGATON! W/ TOMATO PESTO

RIGATONI WITH SAUSAGE, BROCCOL!, RCASTED GARLIC
PASTA PUTTANESCA

CHEESE RAVIOL WATH ZUCGHIN! CREAM SAUCE
PASTA W/ MEAT SAUCE

STUFFED ITATIAN PEPPERW/ ROTINI & MARINARA

BEVERAGE DEPARTMENT
12 OZ FOUNT BEV

16 OZ FOUNT BEV
24 QZ FOUNT BEV
CAN S0DA

12 PT MILK

16 OZ MILK

1/2 LITER WATER
LITER WATER

16 OZ JUICE
SMOOTHIE

MM CAN JUICE

16 OZ MIN MAID
GATORADE
SMALL CANNED JUICE
12 QZ ISP JUICE
16 CZ DISP JUICE
20 OZ DIS® JUICE
ARIZ SOBE TEA
20 OZ BOTT SODA
12 OZ COFFEE

16 QZ COFFEE

24 OZ COFFEE
BAG CF HOT TEA
HOT CHOCOLATE
12 OZ CAPPUCCIND

PORTION

8oz Lasagna

80z Lasagna

8oz Lasagna

8 oz Ziti

6 oz shells with Sauce

8 oz Lasagna

8 oz + 2 Meathalls + 4 oz Sauce
8 0z + 4 0z Sausage + 4 oz Sauce
8oz + 4 oz Sauce

B oz + 4 0z Sauce

8 0z + 4 oz Sauce

8oz + 4 0z Sauce

8 0z + 4 0z Sauce

4 02 + 4 oz Pasta + 4 0z Sauce
10 oz Pasta

6 0z + 3 oz sauce

6 0z + 3 0z sauce

6 0z + 3 0Z sauce

{2} 3 oz with Sauce

3 0z Meat, § oz Vegeiable, 4 oz Rice &

{2} 3 oz with Sauce

8 0z Pasta

8 oz Enirée

B oz + 4 oz Sauce

6 0Z + 3 0z sauce

8 oz Pasta, 4 0z Sauce

12 0z

16 oz

240z

Each

8oz

16 oz

Each

Each

16 oz

16 oz

12 COZ BEACH
16 oz

16 oz

602 EACH
1202

16 oz

24 oz

Each

Each

12 oz

16 0z

24 oz

Each Bag
Each Package
120Z

|

3 oz Spring Roll

(
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PLU

566
507
508
509
510
511
513
514

301
303
304
305
206
3067
308
309
310
3t
31z
33
314
315
316
a7
318
319
320
az1
322
323
324
325
328

329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
244
345
346
347
48

SALES
PRICE
$0.90
§1.05
$0.10
$1.60
$1.40
50.50
$1.75
$2.25

$3.35
$2.65
$3.75
$2.35
$2.10
$3.758
$2.35
$3.35
$1.70
$3.75
$2.45
$3.35
$3.85
$2.35
33,35
$3.15
$2.10
$3.10
$3.35
$2.35
$3.35
$2.35
$3.75
$3.35
$235
$3.99
$3.35
$3.95
$3.50
$2.10
$3.35
$3.40
$2.15
$3.35
$2.35
$2.65
$3.75
$2.55
§3.75
$3.85
$3.40
$3.50
$3.35
$3.40
$2.25
$3.40

NEW
PRICE
$0.95
$1.10
$0.10
$1.70
$1.50
$0.55
$1.85
$2.40

$3.55
$2.80
$3.75
$2.50
$2.25
$3.75
$2.50
$3.55
$1.80
$3.75
$2.60
$3.55
3375
$2.50
$3.55
$3.35
$2.25
$3.30
§3.55
$2.50
$3.55
$2.50
$4,00
$3.55
§2.50
$4.25
$3.58
$3.85
$3.75
$2.25
$3.55
$3.40
$2.30
$3.58
$2.50
$2.80
$3.75
$2.70
$4.00
$4.00
$3.60
$3.75
$3.55
$3.60
$2.40
$3.60

Additlonat
Income
$59.27

$8.94

$13.61
$1.29

$91.16
$4.59

3290

$187.40

$1.9¢

$67.22

§86.38
$100.82
$280.46

$126.04

$0.46

34.20

$11.96
$50.76

50.37

$3.13

$0.34
$78.11

KEWSEDY SPACE CENTER

18 OZ CAPPUCCINOG

CAPPUCING LRG

FLAVY CREAMER

V8 SPLASH

PROPEL

PROMOTION- FRESH BREWED ICED TEA
ARIZONA FUZE

ARIZONA ZOIC

COLD SANDWICH DEPARTMENT
ALL SANDWICHES INCLUDE TOPPINGS(Let, Tom Onion, Pickle)
ALL AMERICAN SUB
HAM & CHEESE
BATON RCUGE WRAPPER
BLT SANDWICH
BOLOG SANDWICH
CAJUN CRAB WRAPPER
CAPPICOLA HAM SANDWICH
CAPPICOLA HAM SUB
CHEESE SANDWICH
CHICKEN CAESAR WRAPPER
CHIX SAL SAND
CHIX SAL CROIS
MEAT WRAPPER
CORN BEEF SAND
CORNED BEEF SUR
CUBAN SANDWICH
EGG SAL SANDWICH
EGG SALAD SUB
FRESH ROASTED EYE ROUND OF BEEF SUB
EYE RND BF SAND
ROASTED TURK SUB
TURKEY SANDWICH
TKY PEPCH JALMAY

. HALF SUB

HAM SANDWICH

COLD SALAD TRIO PLATTER

HAM SUB

HOT WRAPPER

LEMON CHICKEN WRAPPER & SALSA

LIVERWURST SANDW

LIVERWURST SUB

MARIN VEG WRAP

BACON SANDWICH

TURK CHEZ CROSS

SALAMI SANDWICH

PASTRAMI SAND

SAN JOSE WRAPPER

SEAFOOD SALAD

SEAFQOD SALAD $UB

TUNA & PROVOLONE GHEESE CROISSANT

TURK CHZ & SOUR

THAI WRAPPER W/ JULIENNE BEEF

APOLLO SUB

" THE GOBBLER" TURKEY, BACON & BLEU CHEZ W/ SPROUTS
TUNA SALAD S8
TURK BACON CLUB ﬂ

6

-

PORTION

16 OZ
2402

1 OZ EACH
EACH
EACH

24 0z

3oz Meat, 1 0z Cheesse, Toppings
3 OZ. MEAT, 1 OZ CHEESE

3 Oz Meat, 2 oz Filing 1 Tortilla

3 Slices + 2 Tomato & Lettuce

3 OZ. Meat, 2 Bread

3 Oz Meat, 2 oz Filing 1 Tortila

3 Qunce

3 oz Meat, 1oz Cheess, Toppings
4 Slices ;
3 Oz Meat, -2 oz Fillng t Tortjla |
302, )

302 Meat, 1 oz Cheese, Topplngs

2 Oz Meat, 2 oz Filing 4 Tortila

3 Gunce

3 CZ. MEAT, 1 OZ CHEESE, TOPPINGS

1/2 Hoagle with 2 oz Ham, 1 oz Park,1 oz Cheese, Pickles
3 Cunee '

3 GZ. SALAD, 1 OZ. CHEESE, TOPPINGS

30z Meat, 1 oz Chaese, Toppings

3 Gunce

30z Meat, 1 oz Cheese, Toppings

3 Qunce .

2 Oz Meat, 2 oz Filing 1 Tortila ,,

3az Meat, 1 oz Cheess, Toppings

3 Ounce '

3 OZ. EACH SALAD, 2 SLCES TOM.,1 EGG, 2 CRACK
30z Meat, 1 0z Cheese, Toppings

3 Oz Meat Filing, 1 Tortila '

3 0z Mest, 2 oz Flling 1 Tortila \

3 Cunce :

3 OZ. MEAT, 1 OZ. CHEESE, TOPPINGS

& oz Grllled Vegetables, Topping, Tortilia

3 Slices Bacon, Lettuce , 2 BREAD

3 CZ. MEAT, 1 OZ. CHEESE, TOPPINGS

3 Ounce

30z Meat, 1 0z Cheese, Toppings |
3 Oz Mesat, 2 oz Filling 1 Tortika

3 Cunce

3oz Meat, 1 oz Cheese, Toppings
3 OZ. SALAD FILLING, 1 OZ. CHEESE, TOPRINGS
3 OZ MEAT, 1 OZ CHEESE, TOPPINGS

3 oz Meat :

3oz Meat, 1 oz Cheese, Topplngs

3 OZ TOTAL MEAT, 1 OZ. CHEESE, TOPPINGS
3oz Meat, 1 oz Cheass, Toppings

3 OZ MEAT, 2 SLICES BACON, 10Z..CHEZ. 3 BREAD, TOPP ﬁ

' -
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PLU

349
350
KES
352
353

355

356
397
358
359
361
362
363
364
367
389
372
380
381
382

1801
1802
18C3
1804
1805
1806
1809
1810
1811
1812
1813
1614
1840
1815
1816
1817
1813
819
1820
18219

SALES
PRIGE
$2.65
$3.65
$3.18
$2.35
$3.35
$3.78
$2.05
$3.85
$3.75
$3.40
$2.65
$2.95
$2.65
§3.75
$2.65
§3.75
$3.45

$4.49
$4.49
$3.99
$3.99
$3.99
$4.49
$4.49
$4.49
$3.49
$3.49
$3.49
$2.49
$3.25
$3.25

50.99
$7.70
3075
5G.75
$1.40
$1.10
$1.40
$1.25
$1.55
$13.75

" $0.75

$1.75
$1.95
$1.10
$1.10
$0.50
$1.18
50.45
31.00
$0.35

MEW
PRICE
$2.80
$3.85
$3.35
$2.50
$3.58
$3.78
$2.20
$4.05

-§3.75

$3.60
$2.80
$3.10
$2.80
$3.75
$2.80
$3.75
$3.65

$4.75
$4.75
§4.25
$4.25
$4.25
$4.75
$4.75
$4.75
$3.70
$3.70
$3.70
$2.65
§3.45
$3.45

$0.99
$8.18
$0.80
$0.80
$1.45
$1.15
$1.45
$1.30
$1.60
$14.50
$0.80
$1.80
$2.00
$1.15
§1.15
$0.55
$1.20
$0.50
$1.05
$0.40

Additional
Income

$3.04
$0.49

$248.51

§1.03
$39.59
$50.90
$23.31
$68.26

$1.74

$24.99
$3.61
$11.70

HBWSEDY SPACE CENTER

TURKEY PASTRAME SANDWICH

TURKEY PASTRAMI SUIB

TURK SAND CUBAN

VEGETARIAN SANDW

TUNA CAN

VERONA WRAPPER

TUNA SALAD SANDW

TURKEY & CHEESE CROISSANT

SMOKIN JACK WRAPPER

ROAST BEEF CLUB

MACADO

RB CHS ONROLL

HT TKY SND WiMP

ANTIPASTA WRAPPER

HOT ROAST BEEF SANDWICH WITH MASHED POTATOES
NEPTUNE WRAPPER

SMOKED TURKEY W/ PEPPER CHEZ AND BACON GN GRILLED RYE

Value Meals
"ALL AMERICAN" SUB W/ CHIFS -+ 24 OZ BEVERAGE
BATON ROUGE WRAPPER W/ CHIPS & 24 oz BEVERAGE
CUP OF SOUP, FULL SANDWICH + 24 OZ BEVERAGE
HOT ROAST TURKEY W/ PROVOLONE CHEESE, CHIPS + 24 O? BEV
TURKEY & CHEESE, FRENCH FRIES & 24 OZ. BEVERAGE
SAN JOSE WRAPPER W/ CHIPS + 24 0Z BEVERAGE
TURKEY & CHEESE CROISSANT W/ CHIPS + 24 OZ BEVERAGE
TURKEY PASTRAM! W/ SWISS ON RYE W! CHIPS + 24 OZ BEY
MACADO VALUE MEAL
HOT TURKEY SANDWICH VALUE MEAL
HOT ROAST BEEF SANDWICH VALUE MEAL
HOT GLAZED CORNED BEEF W/ SWISS ON RYE
HOT ROAST TURKEY & PROVOLONE CHEESE ON KAISER
TONGA TUNA SALAD & PROVOLONE ON CROISSANT

DESSERT & FRUIT DEPARTMENT
$ .99 DESSERT
WHOLE CREAM PIE
APPLES/ORANGES
BANANA
BANANA BREAD
BANANA PUDDING
BREAD PUDDING
BROWNIES
CAKE CUT ALL
WHOLE CAKE
CANTALOUPE
CHSGKE PLAIN
CHZ CAKE W/STRAW
CHOC MOUSSE
COBBLER FRUIT
CORNBREAD
DANNON YOGURT
DINNER ROLL
FRUIT MED 4 OZ
10Z FRUIT MEDLEY

PORTION

30Z
3 OZ. MEAT, | OZ. CHEESE, TOPPINGS
3 OZ MEAT , 10Z. CHEESE, TOPPINGS

3 oz {Mushrooms, Carrots, Sprouts, Tomato, Lettuce)
3 OZ. { MUSHROOM, CARROTS, SPROUTS, ETC)

3 Oz Meat, 2 oz Filling 1 Tortilla
3 Ounce
3 0z Turkey, 1 oz Cheese 3 oz Croissant

Add on Value, Customer Savings $.70
Add on Value, Customer Savings $1.05
Add on Value, Customer Savings $.50
Add on Value, Custorner Savings $1.00
Add on Value, Customer Savings $.70
Add on Value, Customer Savings $.85
Add on Value, Customer Savings $1.20
Add on Value, Customer Savings $.60

3 0z Meat, 1 Siice Cheese, 2 Bread
3 oz Meat, 1 Bfice Cheese, 1 Kaiser Rolt
3¢z Tuna, 1 Slice Cheess, 1 Croissant

Daily Special
Each

88 CT

Each

40z

60Z

401

1/48 Sheet Pan
112 Cake
EACH

1/4 EACH .
1/16 Slice

1116 Skice, 3 oz Topping
EAGH

502

3X3, 1 EACH
60Z

EACH

40Z

102

(
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1822
1823
1824
1825
1826
1830
1811
1832
1833
1834
1835
1536
1837
1838
1839
1841
1842
1843
1844
1845
2302

201
202
203
205
206
207
208
210
211
212
213
214
218
218
220
221
512
1567

222
223
224
225
226
227
228
229

1500
1501
1502
1503

SALES
PRICE
$1.80
$0.65
$0.75
$6.70
$0.95
$0.80
$0.90
$0.75
$0.55
$1.08
$0.75
$6.60
§1.30
$0.85
$1.55
$0.50
$0.99
§7.70
$0.9¢
$0.7¢
$2.00

$2.20
$3.60
$2.65
$0.¢0
$1.18
$2.90
$2.40
$0.40
$3.00
$1.80
$1.75
$1.05
$3.00
$2.65
$2.50
$2.55
$2.25
§4.49

$1.48
$1.80
$2.80
$1.25
$3.80
$3.35
$3.85
$4.38

$2.55
$2.95
$3.30
$3.30

NEW
PRICE
$1.70
$0.70
$0.80
$0.75
$1.00
$0.85
§0.95
$0.80
$0.50
$1.10
$0.80
$7.00
$1.35
$0.90
$1.60
$0.55
$1.05
$8.15
$0.95
$0.75
$2.10

$2.35
$3.80
$2.15
$0.95
$1.20
$3.00
$2.50
$0.45
$3.20
32.00
$1.85
$1.10
$3.20
$2.80
$2.65
$2.70
$2.40
34.20

$3.25
$3.50
34.25
$2.75
$3.70
$3.55
$4.10
$4.50

$3.10
$2.10
$3.45
$3.45

Additional
Income

$58.92

$38.73
$21.79
$0.22

§74.89

$1.44

$3.92
$18.69

$317.81
$44.94
$115.47
$328.04
$0.84
$194 89
$1.33
$24.74
$8.84
$72.47
$63.76
$41.08

$0.18

$513.26
$122.20

§9.64
30.89
$20.53
$138.21%
327,75

$1.3%
$36.47
$21.13

KBIMSEDY SPACE CENTER

GQURMET CAKE
GOURMET COOKIES
GRAPEFRUIT
HONEYDEW

HQ FRUT CUP
JELLO PLAIN
JELLO FRUIT

KIw

COOKIE LARGE
MCUSSE
PEACHPEARPLUM
FRT NUT PIE WHL
PIES CUT ALL
PUDDING

STRAW SHORT
SM. COOKIE
WATERMELON SLICE
FRNCH SILK PIE
NUTRA/KRISPY
GANDY

TOSSED SALAD

GRILL. DEPARTMENT
CHEESEBURGER
DOUBLE CHSBURGER
CHIC PATTY SANDW
FRENCH FRIES
CHICKEN SANDWICH
GARDEN BURGER
GRILL CHEESE SAN
GRILL TOPPING
BOUBLE HAMBURGER
4 0Z, HAMBURGER
HOT DOG
ONION RINGS
PORTABELLA MUSHRCOM OM A ROLL W/ CHEESE
PORTABELLA MUSHROOM ON A ROLL
TURKEY MELT
VEG BURG W/ CHZ
LOADED BURGER
DOUBLE BACON CHEESEBURGER

LUNCH VALUE MEAL DEPARTMENT
ALE W/2 SIDES

ALE 28IDE 24 O2

ENT2SIDE240ZDESS

Any Coid Sandwich with Chips & 24 oz Beverage
Cheeseburger, French Fries & 24 oz Beverage
PIZ2 24 OZ

PIZ2 1 TOP 24 OZ

PlZ2 SUPRE 24 0Z

HOT SANDWICHES DEPARTMENT
BBQ BEEF
BBQ PORK
BUF SAND BL CHS
MONT CHICK PITA

-

PORTIOM

1/12 GAKE

EACH

1/2 EACH

1/6 BAGH

5 OZ. CUT FRESH FRUIT

4 02 Jell-0

4 0Z JELL-O

1 EACH

Each / Riches

502,

EACH

Each

118 Pie

50z :
4 0Z CAKE, 2 0Z. TOPPING
1 Ofis

10 0Z

EACH

1 EACH

1 EACH

4 0Z + 1 Slice

8 OZ. MEAT, 2 SLICES CHEESE

3oz

4 az

§oz

4oz Chicken on bun

302

2560z

80Z )

402 .
4oz :
4 0z '
4 OZ. Portabella Mushraom, 1 0Z GHEESE, 1 Rolt
4 oz Portabelta Mushrocin , 1 Roll

3 OZ. MEAT, 1 CHEESE

i
2 4 oz Burgers, 2 Slices Cheese, 2 Bacon Slices, 1 Bun
'

3 OZ BBQ Beef on a KAISER Rof{

3 0Z BBQ PORK ON A KAISER ROL

3 oz Breaded Chicken Breast, 1 oz Dressing, Toppings

4 0z ; m
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1504
1505
1508
1507
1608
1509
1811
1512
1513
1514
1618
1516
1517
1618
1519
1520
1521
1522
1523
1524
1525
1526
1527
1523
15629
1530

1531
1532
1533
1534
1635
1538
1537
1538
1639
1840
1542
1643
1544
15846
1547
1548
1549
1550
1538
1510

980
991
992
953
984
ogg

SALES
PRICE
$2.85
$2.85
$3.15
$3.30
$2.95
$2.60
$3.10
$3.30
$1.99
$2.50
$2.85
$2.75
$2.60
$2.95
$2.80
$3.15
$3.40
$2.75
$2.50
$2.70
$2.50
$2.75
$2.75
$3.45
$2.50
$2.75

$3.99
53,99
$4.59
$4.40
§4.45
$4.15
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$4.25
$3.90
$5.15
$3.35

$0.35
§0.28
$0.20
$0.35
$0.27
$0.30

NEW
PRICE
$2.80
$3.10
$3.20
§$3.45
$3.1¢
$2.75
$3.30
$3.50
$2.10
$2.65
$3.00
$2.90
$2.75
$3.40
$2.95
$3.38
$3.60
$2.90
$2.65
52,85
$2.65
$2.90
$2.90
$3.85
$2.65
$2.90

$4.25
$4.28
$4.85
$4.85
$4.70
$4.85
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.00
$4.88
$3.55

$0.40
$0.28
$0.25
$0.40
$0.30
$0.35

Additionat
Income

$15.43
$23.68

$146.83

$38.34
$21.36

$26.40
$18.05
$21.83
§1.31

$18.00
$37.09
§27.26
$1.67

$25.39
$0.96

$1.23

$85.70

$0.96

§7.29

$1.34
$0.85

$1.26

HEBMSEDY SPACE CENTER

GHIX PARM

CHIX PHILLY CHS

CHIX QUES PICO

CHICKEN SOUVILAKI W/ GRILLED VEGETABLES ON PITA BREAD
CLAMWICH/BOMBER/ROLL

FISH SANDWICH

FISH CAKES

FRIED CATFISH HOAGIE

GRILL CHEESE

GRILL HAM & CHZ

GRILLED HONEY MUSTARD CHICKEN
GRILL MONTE CRIS

VEG QUESADIELA

GYRO

HO'T FRENGH DIP AU JUS W/ BEPPERS & OMIONS
HOT PRESSED GUBAN SANDWICH
ITALIAN $UB SAND

MTBL HERQ

GR RB W ONION

PHIL CHEESE $TK

RUEBEN

SAUS & PEP

SAUS & KRALT

PAST&SW RYE SLAW

TUNA MELT

VEAL PARMESAN

VALUE MEALS
AUTHENTIC PHILLY STEAK W/ FRIES + 24 Q2 BEVERAGE
BBQ PULLED PORK SAND ON HARD ROLL W/ Q-RINGS + 24 0Z BEY
BUFFALO CHICKEN SANDWICH W/ O-RINGS + 24 OZ BEVERAGE
CHICKEN QUESADILLA W/ BLACK BEANS + 24 07 BEVERAGE
CHICKEN QUESADILLA W/ FRIES + 24 OZ BEVERAGE
DOUBLE BAGON CHEESEBURGER W/ FRIES + 24 02 BEVERAGE
FRIED CATFISH HOAGIE WY HUSHPUPPIES + 24 02 BEVERAGE
FRIED CATFISH HOAGIE W/ PANCAKE CORNFRITTER + 24 OZ BEV
FRIED CLAM ROLL WY TARTER SAUGE + FRIES+ 24 007 BEVERAGE
GRILLED HAWAHAN SANDWICH W/ FRIES + 24 02 BEVERAGE
GRILLED RUEBAN W/ SLAW, FRIES + 24 0Z BEVERAGE'
HQOT FRENCH DIP W/ PEPPERS + FRIES + 24 02 BEVERAGE
MONTEREY CHICKEN PITA W/ CHIPS + 24 OZ BEVERAGE
PHILLY CHICKEN HOAGIE W/ FRIES + 24 OZ BEVERAGE
RIB EYE HOAGIE W/ ONION RINGS (NO BEVERAGE)
ROAST BEZEF ON HARD ROLL W/ O-RINGS + 24 OZ BEVERAGE
TRADITIONAL GREEK GYRO W/ TZATZK! SAUCE, FRIES + 24 OZ BEY
GRILLED CHEESE WITH BACON WITH FRENCH FRIES &24 OZ. 8EV
DOUBLE BACON CHEESEBURGER, C-RINGS, 24 oz BERVERAGE
TUNA MLT FF 2402

BY WEIGHT DEPARTMENT
FRUIT BAR

SALAD BAR BY 02

POTATO 8AR

WINGS BAR

TAGO BAR

COBBLER BAR ﬁ

PORTION

3oz Patty, 1.502 Chez, 3oz Sauce, Kaisar

3.50z Philly Steak, .75 Cheess, 20z Onion, Hero

2 Tortw/ 1.5 0z Chig per Tort, 2 oz Veg, 1 oz Cream), 10z Salsa
3 OZ. MEAT, 2 OZ. VEGGIES, TOPPINGS, 1 PITA BREAD
3oz Fried Clams on Bun

40z Fish Square on Bun, Pickle

Joz

4 Slices

20z Ham, 10z Chesese

4oz

10z Ham, 1 oz Turkey, 1 Oz Cheese

2 Totillas with 5 oz Vegetables, 1 oz Sour Cream, 1 oz Salsa
3 oz Gyro, 1 Plta, Toppings

3 QZ. MEAT, 2 02, VEGGIES, 2 02, Al JUs
3oz

doz

30z Meat, 30z $Sauce, 1 oz Mazzarefla, Hero

5 oz Meatlcaf

3.50z Philly Steak, .75 Cheese, 20z Onlon, Hero
20z Corn Besf, 1 oz Cheese, 2 0z Kraut

40z Sausage, 2 oz Vegetables, Hero Bun

4oz Sausage, 20z Kraut, Steak Roll

4 OZ. MEAT, 2 0Z, VEGGIES, 1 KAISER

40z Veal, 1oz Cheass, 2.50z Sauce, Kaiser Rol

By The Ounce 1 OZ Portion
By The Ounce 1 OZ Portion
By The Quace 1 OZ Porion
By The Ounce 1 OZ Portion
By The Ounce 1 OZ Portion
By The Ounce 1 OZ Pertlon

0B/06/20038:07 Ap
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996
997
998

700
7
702
703
704
105
706
107

708
10
711
712
713
714
715
716
77
718
718
720
721
725
728

1300
130
1302
1303
1304
1305
1306
1307
1308
1308
1310
1311
1312
pERE]
1314

2100

1200
1201
1203
1204
1208
1208
1907

SALES
PRICE
$0.32
$0.27
$0.30

$0.00
$0.00
$0.10
$0.00
$0.35
$0.60
$0.05
$0.00
$1.08
$0.90
$0.00
§0.40
$0.00
§0.00
$0.15
$0.90
$0.90
3045
$0.80
$0.80
$1.80
5235
$0.2¢
$1.10

$14.50
$27.50
$35.30
$31.00
$2.20
$1.40
$1.70
$7.45
$2.20
$14.35
$1.1¢
$1.70
$13.25
$22.05
$5.50

$6.058

$0.30
$1.70
$1.99
$2.20
3825
$8.25
§8.99

NEW
PRICE
$0.35

30.30

$0.35

$0.00
$0,00
$0.10
$0.00
$0.40
$0.65
$0.05
$0.00
$1.10
$0.95
$0.00
$0.45
$0.00
$0.00
$0.15
$0.95
$0.95
$0.50
$0.95
$0.95
$1.50
$2.50
$0.20
$1.20

$15.40
$29.15
$37.40
$32.85
$2.35
$1.50
$1.80
$7.80
$2.35
$15.20
$1.15
$1.80
$14.05
$23.40
$5.85

50.08

$0.35
$1.80
$2.10
$2.30
$8.75
$9.80
$10.60

Additlonal
Income

$0.00
$0.00

$0.00
$194.36

$1.78
$0.00
$0.05

$0.00
$9.06
$0.00
$0.00

$271.13

$1.09

§326.72
$127.93
338627

B0O.90

$1.23

$0.64
$115.93
$143.30
$36.80
$10.89

$8.33
$84.01

HBMNEDY SPACE CENTER

SANDWICH BAR
PASTA BAR
BREAD BAR

EXTRAS & SIDES DEPARTMENT
1/4 PICKLE

BUTTER
Margarina
JELLY OR JAM
CHEESE SLICE
CHILI TOPPING
CRACKERS
DINNER ROLL

- EGG ROLL

HOTVEG 4 0z
HONEY
KAISER ROLL
TOMATO SLICES
PEANUT BUTTER
PEPPERONCIN!
CHIPS
PRETZELS
SAUERKRAUT
HOT SIDES
1HOT VEG
2 HOT VEG
3HOT VEG
BANANA PEPPERS
POT WORKS

TAKE OUT DEPARTMENT
CAKE SMALL
8 OZ FOAM CUPS
BUNN COFFEE DECAFE
BUNN COFFEE REGULAR
COFFEE STIRRERS
CREAMER
HALF & HALF
HOT CHOCOLATE
LOAF BREAD
SANKA
SINGLE COFFEE BAG
SUGAR CYLINDER
SUGAR PACKETS
SWEET & LOwW
TEA BAGS

PAPER DEPARTMENT
PAPER SUPPLIES

PIZZA DEPARTMENT
FlZ TQP SLICE
1 5L CHZ PIZZA
PIZ 1 8L 1TOP
1 8L SUP Piz2A
CHZ PIZZA TO GO
1 TOP WH PIZza
2 TOP WH PIZZA

PORTION

By The Ounce 1 OZ Portion
By The Ounce 1 OZ Fortion
By The Qunee 1 OZ Portion

1/4 Plokle

Each

EACH

EACH

1 Qunce

4 Ounce

Each

Each

Each, t Ounce Sauce
402 .

1 PC. EACH

Eagh

2 Slices Tomata + 1 oz Lettuce
EACH PC

oz

11/2 0z Bag

LARGE SQFT3 02
Z Qunce

4 0Z EACH :

4 QZ. EACH .

4 OZ, EACH = 6 OZ. TOTAL WEIGHT
4 0Z, EACH =12 OZ. TOTAL WEIGHT
10Z, TOTAL

10" CAKE
CASE 1000 CT

CASE 42 CT 1.5 0Z
CASEA2CT 1502

BOX 1860 OT

CANISTER

QUART

50 CT BOX

EACH

BOX 50

REGULAR OR DECAFE 1.5 OZ
CANISTER'

CASE 3000 CT

CASE 2000 CT

BOX 50

CUPS PLATES, SILVERWARE EACH |

Pep slice

1/§ Pie

1/ Pie with Toppings

118 Supreme Ple

18 0z Bough, 10 Cheese, 8 Oz Sauce
Pie with 3.25 oz Toppings

Whela Pia With 8.2502Toppings

,ﬁ
“,

(
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1208
1209
1210
1211
1213
1214
1215
1216
1217

2700
2102
2108
2104
2105
2106
2107
2108
4000
4001
4002
4003
4004
4005
4006
4007
4008
4009
4010
4011
4012
4013
4014
4015
40186

SALES
PRICE
$10.88
$4.25
$4.25
$3.40
$3.85
$4.40
$1.89
$2.20
$2.60

$5.00
34.99
$5.99
$5.90
$4.95
$13.95
$17.95
$28.95
$2.95
$1.99
$1.99
$2.99
3375
$1.85
$3.60
$5.25
$1.50
$2.090
$1.35
$2.20
$1.70
$2.30
$1.20
$1.05
$3.85

NEW
PRICE
$11.65
$4.50
$4.50
$3.60

34,08

$4.65

$2.00
$2.30
$2.75

$5.00
$5.30
$6.35
$6.35
$5.25
$14,80
$19.00
$31.75
$3.15
$2.10
$2.10
$3,15
$4.00
$1.95
$3.80
$5 58
$1.60
$3.05
$1.45
$2.30
$1.80
$2.45
$1.30
$1.10
$1.95

Additional
Income

$70.11
$i9.21

$19.77

$6.59

$2.36

$17.112.02

5.60%

HEBMSEDY SPACE CENTER

SUPREME PIZZA TG
CALZONE
STOMBOLI

VM 28L CHS PiZ
VM 284 1TP PIZ

VM 28L sUP PIZ
PAN PZZCZ T

PER PAN 1 TOP
PER PAN SUPREME

PROMOS & SPECIALS DEPARTMENT
GIFT CERTIFICATE
PROMOC APPIE PIE
PROMQ PECAN PIE
PROMO PUMPKIN PIE
THANKSGMNG DINNER SPECIAL
8" ROUND SPECALITY CAKE
1/2 BHEET CAKE
FULL SHEET CAKE
CB 2ZEGGHAMCOFFEE
CB 2EGG2BACCOFFE
CB2EG2SAUSCOFFEE
CB2EG2BAC2SAUCOF
CB BLUE PLATE
CB 1 SCOOP SALAD
CB 2 5CO0P SALAD
CB 3 SCOOP SALAD
GB NO BUN
DBL CB NO BUN
CHK PATTY NO BUN
GRCHKBRST NG 8UN
GARD BRG NO BUN
D&l BRG NO BUN
BURGER NO BUN
HOT DOG NO BUN
VEG CHBRG MO BUN

!
PORTION

|
190z Daugh, 12 Cheese, 8oz Sauce, 100z Top
1/4 Dough, 5oz Cheese, 40z Sauce, .79 Pepp
1/4 Dough, 50z Cheese, 4oz Sauce, ..\m_ Pepp

1 GIFT CERTIFICATE
1 WHOLE PIE
1 WHOLE PIE
1 WHOLE PIE
TURKEY OR HAM , 2 VEGETABLES, 1 ROLL, 1 DESSERT

(
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1. GONTRACT I CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT N E:
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
~. 5 11-8-02
SSUED BY CODE d 7. ADMINISTERED BY (¥ ofher than ltem 6} CODE I

John F. Kennedy Space Center, NASA
Procurement Office
Kennedy Space Center, FL 32899

& NAME AND ADDRESS OF CONTRACTOR (Na., street, county, State, and Zip Code) {x}) | 8A. AMENDMENT OF SOLICITATION NO.

Lackmann Culinary Services, Inc.
303 Crossways Park Drive
Woodbury, NY 11778

RS R

10A. MODIFICATION OF CONTRACT/ORDER NO.

NAS10-00035

10B. DATED (SEE [TEM 13)
CODE ] FACILITY CODE 3/16/00

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ ]The above nurnbered solicitation is amended as set forth in liem 14. The hour and date specified for receipt of Offers [ ] is extended, [ ] is not extended.
Offers must acknowiedge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing tems 8 and 15, and returning ____ copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of ihe offer submitted: or {€}
By separate letter or telegram which includes a reference to the soficitation and amendment numbers., FARLURE OF YOUR ACKNOWLEDGEMENT TO BE RECENED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
viriwe of this amendment you desire to change an offer aiready submitted, such change may be made by telegram or letter, provided each felegram or lefter makes
reference io the solicitation and this amendment, and is received prior 1o the opening hour ang date specified.

12 ACCOUNTING AND APPROPRIATION DATA (¥ required)
-~ N/A

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(x) A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT ORDER
NO. IN ITEM 10A.

X B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATVE CHANGES (such as changes in paying office,
appropristion date, etc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHQRITY OF FAR 43.103(h).

€. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify fype of modification and authority)

E. IMPORTANT: Contractci'[ X ] is not, [] is required to sign this document and retum copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, intluding solicitation/contract Subject matter where feasible.}
The purpose of this Modification is to modify page 26, Article 12, Government Provided Services of the Concession
Agreement. The following changes are hereby modified/added: “ 18. Bench Stock ltems (e.g. small wares) and 19.
Paper Products.” A slip page is provided. Please delete page 26 and replace with the attached page 26.

The parties acknowledge and mutually agres that the provisions of this modification constitute a complete and

equitable adjusiment and fully satisfies any and all claims of the contractor arising under this modification as

modified.
Except as provided herein, all ferms and conditions of the document referenced in ftem 9A or 104, as herefofore changed, remains unchanged ang in full force and effect.
18A. NAME AND TITLE OF SIGNER {Type or prin}) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)
Janice C. Pirkle

. Cantracting Officer” )

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. U@D STATES OFW{JA 16C. DATE SIGNED
g S. 7 p
BY> /[/{f&f' u(Aé,é/ 11-8 02

(Signature of person authorized lo sign) , / (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 "~ STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE Prescribed by GSA

FAR (48 CER) 53.243




Concession Agreement NAS10-00035

The Government will provide without charge, the services, materials and

o~ property

listed below for the use and benefit of the Concessionaire to

the extent reascnably required and to the extent available at XSC:

1.

10,
11
12.

13.

— 17.

18.
19.

Local and long distance business related telephone service.

Fire protection services, including preventative maintenance
inspections and required maintenance services of the KSC fire
detection and alarm system equipment and fire suppression
equipment (e.g., sprinklers).

Emergency medical services, including ambulance service.
Intra-center mail pick-up and delivery services.

Security protection, including maintenance of the security alarm
system equipment and any other protection deemed necessary by
NASA.

Maintenance and repair of Govermment owned food service
equipment and facilities provided by J-BO3C.

All Food Service facilities and utilities including electricity,
water and natural gas.

All cleaning products necessary for the upkeep of equipment and
facilities.

Environmental Inspection services for all Food Sexvice
facilities and vehicles on a monthly basis.

Pest Control and Extermination.
]

.Garbage and trash disposal.

Graphics and reproduction for on-site reguirements.

Mobile Canteen Vehilcles.

.Food Service Equipment.

Pump/clean grease traps in food prevaration areas.

.Periodic safety inspection of all equipment and facilities and

testing of all safety equipment as identified by the
Concessionaire or by the Government. (This is in addition to and
does not relieve the Concessionaire of inspection requirements).

Such other services and items as the CO may determine to be in
the Government's interests, at the sole discretion of the LO.
Bench Stock Items{e.g. small wares)

Paper Products .




AMENDMENT OF SOLICITATION/MOD!

1. CONTRACT ID CODE

FICATION OF CONTRACT

PAGE QF PAGES
i ] 2

2. AMENDMENT/MGDFICATION NO.
4

3. EFFEGTIVE DATE

10-18-02

4. REQUISITION/PURCHASE REG. NO.

5. PROJECT NO. (i applicable)

2. {SSUED BY CODE

7. ADMINISTERED BY {if oiher than ffem 6

John F. Kennedy Space Center, NASA

Procurement Office
Kennedy Space Center, FL 32899

GODE ,_

8. NAME AND ADDRESS GF CONTRAGTOR {Mo., street, county, State, and Zip Coda}

Lackmann Culinary Services, Inc.
303 Crossways Park Drive
Woodbury, NY 11779

LIRSS
{;‘u?" i

[

9A. AMENDMENT OF SOLICITATION NO.

NAS10-00035

10A. MODIFICATION OF CONTRAGT/ORDER NO.

108. DATED (SEE ITEM 13)

COBE

[ FACILITY CODE

3/16/00

11. THISITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ ]The above numbered salicitation is amended as set forth in Item 14. The hour and date SPEcH

Offers must acknowledge recei

(a} By completing ttems 8 and 15, and returning copies of the amendment;”

By separate lelter or telegram which includes a refere

TONIA

pt of this amendment prior o the hour and date specified |

fied for receipt of Offers [ ] is extended, [ ] is not extended.
n the solicitation or as amendeq, by ene of the foliowing methods:

(b) By acknowiedging receipt of this amendment on each copy of the offer subm ited; or (c}

nce to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEWED AT

ED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by

13. THIS ITEM APPLIES ONLY TO M
IT MODIFIES THE CONTRACT/O

ODIFICATIONS OF CONTRACTS/ORDERS,
RDER NO. AS DESCRIBED IN ITEM 14,

b
MO, IN ITEM 10

A

A. THIS CHANGE ORDER IS JSSUED PURSUANT TO: {Specify authorlly] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER

B. THE ABOVE NUMBERED CONTRACT/ORDER ¢
appropriation dafe, etc.} SET FORTH IN ITEM 14, P

5 MODIFIED TO REFLECT THE ADMINISTRATIVE
URSUANT TO THE AUTHORITY OF FAR 43.103(b}.

CHANGES (such as changes in paying office,

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor | X ] is not, []

is required to sign this document and return .

copies to the issuing office.

14. DESCRIPTION OF A

The purpose of this Modification is

MENDMENT/MODIFICATION

GUIDE, Attachment 4.

{Organized by UCF seclion headings, including soliciiati
modify the Concession Agreement to

Attachment for is hereby replaced with the attached pages 1-14.

The parties acknowledge and mutually agree that the

equitable adjusiment

modified.

Except as provided herein

. 8ll terms and conditions of the document referenced in

on/contract subject matter where feasible, )

pdate the PRICE AND PORTION

provisions of this modification constitute g complete and

and fully satisfies any and all claims of the contractor arising under this modification as

ttem SA or 10A, as heratofore changed, remains unchanged and in full force ang effect.

18A. NAME AND TITLE OF SIGNER {Type or prinf)

16A. NAME AND TITLE OF
Janice C. Pirkle
JEentracting Officery .

CONTRACTING OFFICER {Type or print}

15B. CONTRACTOR/GFFEROR
—

15C. DATE SIGNED

(Signature of persen authorized fo sign)

16{3. L?%ED STATE? OIZ{Ah}jﬁlC?
By, /:Z,i”/’:"'ﬁ /[/J/“f,/

18C. DATE SIGNED

10-18-02

.,
7/~ (Sighalure 67 Contracting Dficer]

N3N 7540-01-162.8070

PREVIOUS EDITION UNUSABLE

36-105 &

STANDARD FORM 30 [Rev. 10-83)

Prescribed by GSA
FAR (48 CFR) 53.243




PLU

™™
102
103
104
105
106
107
108
109
110
1
112
13
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
138
180
161
136
137
138
139
161
140
1414
142

SALES
PRICE

$0.35
$1.45
$0.55
$1.35
$1.90
$1.05
$5.00
$1.80
$0.80
$1.00
$1.50
$1.15
$0.40
$0.40
$1.00
$0.95
$1.35
$0.60
$0.55
$0.60
$1.30
$1.75
$1.05
30.55
$0.95
$0.90
$0.99
$0.65
$1.45
$0.85
$1.00
$1.10
$1.50
$0.40
$0.40
$0.80
$1.80
$1.75
$0.45
$0.580
$0.95
$1.85
$1.78
$1.15
$0.50

NEW
PRICE

$1.50

$2.00
$1.10
$9.40
$1.70

$0.45
$0.45

$1.40
$0.65

$0.65
$1.35

$1.10

$0.70
$1.50

$1.05
$0.45
30.45

$0.85
$1.90

$0.55

ITEMENNEDY SPACE CENTER

BREAKFAST DEPARTMENT 100
AMERICAN CHEESE SLJCE
APPLE TURNOVER
BISCUIT
BISCUIT & GRAVY
BISCUIT & GRAVY
BREAKFAST BURRITO
BREAKFAST PIZZA (WHOLE PIE)
BREAKFAST PI17zA SLICE
CEREAL/ OATMEAL W/O MILK
CHEESE GRITS
COLD CEREALUOATMEAL with MILK
CORN BEEF HASH
CORNBREAD OR DINNER ROLL
CREAM CHEESE
CROISSANT
REGULAR DANISH
LATTICE DANISH
DONUT
EGG
EGG BEATER
EGG BEATER OMELET PLAIN
EGG MC ENGLISH
EGG WHITE OMELET
EGG WHITES
FRENCH TOAST
FRESH BAKED BAGELS
FRESH BAKED GENERAL MILLS MUFFIN
GRITS
HAM STEAK
HASH BROWN OR HOME FRIES
OATMEAL OR CEREAL W/G MiLK
2 EGG OMELET
OMELET SPECIAL
OMELET TOPPING
OSCAR MAYER BACON 1 SLICE
OSCAR MAYER BACON 2 SLICES
2 PANCAKES
OSCAR MAYER BACON & EGG SANDWIGH W/O CHEESE
OSCAR MAYER SAUSAGE LINKS
OSCAR MAYER SAUSAGE PATTY
PANCAKE 1
PANCAKES 2
SAUSAGE & EGG SANDWICH WO CHEESE
SAUSAGE BISCUIT
SAUSAGE GRAVY

PORTION
7502
EACH
EACH & 1 PC MARG OR JELLY
1 €ACH, 4 02
2EACH, 80z

1 8HEL, 1.5 EGGS, 1 OF GZ, 102 TOM,1 OZ TOP
BOZCZ 4EGG, 4 SAUS, 2 BAC, 2 HAM,ON&PEP
1/8 CUT 16 " PIE

1 PKG. EACH, NO MiLK

4 04,

1 PKG., 8 OZ MILK

30z

EACH & 1 PC MARG OR JELLY
EACH

30Z

EACH

EACH

EACH

EACH

10Z

20Z

1EGG, 1 OZ HAM, .75 CHEESE
20Z

10Z

1 SLICE

1 EACH, 1JELLY or MARGARINE
40Z

4 0Z

20Z

407

2EGGS

3 EGGS

ALL 1 0z PER TOPPING, EXCEPT BACON 1/4 oz
1 SLICE

2 SLICES

2 PANCAKES 6 IN. EACH 8 OZ. TOTAL

2 BACON, 2 BREAD, 1 EGG

102

207

1 PANCAKE 6 in. EACH {4a2)

2 PANCAKES 6 in. EACH

2 OZ EGG, 2 TOAST, 1 SAUSAGE PATTIE

2 OZPATTY & BISCUIT

40Z A

LTt e Y TaTale ¥ I U
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LU

101
102
103
104
105
106
107
108
108
110
1t
112
113
114
115
118
117
118
119
120
1214
122
123
124
125
126
127
128
120
130
131
132
133
134
135
160
161
136
137
138
139
161
140

v‘zrmm
PRICE

$0.30
$1.45
$0.50
$1.30
$1.90
$1.05
$9.00
$1.60
$0.75
$0.95
$1.45
$0.95
50.40
$0.40
$0.90
$0.90
$1.35

© $0.60

$0.50
$0.60
$1.30
$1.70
$1.05
$0.50
$0.90
$0.80
$0.95
$0.60
$1.45
$0.60
$1.00
$1.00
$135
$0.40
$0.40
$0.50
$1.80
$1.70
$0.40
$0.60
$0.90
$1.80
$1.70

NEW
PRICE

$0.35

$0.55
$1.35

$0.80
$1.00
$1.50
$t.15

$1.00
$0.95

$0.65
$0.55

$1.75

$0.55
$0.95
$0.90
$0.99
$0.65

$0.65

$1.10
$1.50

$1.75
$0.45
$0.60
$0.95
$1.85
$1.75

KENNEDY m_“;m"m CENTER

ITEMS

BREAKFAST DEPARTMENT 100 .
AMERICAN CHEESE SLICE
APPLE TURNOVER
BISCUIT
BISCUIT & GRAVY
BISCUIT & GRAVY
BREAKFAST BURRITO
BREAKFAST PIZZA (WHOLE PIE)
BREAKFAST PIZZA SLICE
CEREAL/ OATMEAL W/O MILK
CHEESE GRITS
COLD CEREAL/OATMEAL with MILK .
CORN BEEF HASH
CORNBREAD OR DINNER ROLL
CREAM CHEESE ,
CROISSANT
REGULAR DANISH
LATTICE DANISH
DONUT
EGG
EGG BEATER ,
EGG BEATER OMELET PLAIN
EGG MC ENGLISH
EGG WHITE OMELET
EGG WHITES
FRENCH TOAST
FRESH BAKED} BAGELS
FRESH BAKED GENERAL MILLS MUEFIN
GRITS
HAM STEAK
HASH BROWN OR HOME FRIES
OATMEAL OR CEREAL W/O MILK
2 EGG OMELET
OMELET SPECIAL
OMELET TOPPING
OSCAR MAYER BACON 1 SLICE
OSCAR MAYER BACON 2 SLICES
2 PANCAKES
OSTAR MAYER BACON & EGG SANDWICH WIO CHEESE
OSCAR MAYER SAUSAGE LINKS o
OSCAR MAYER SAUSAGE PATTY /. )
PANCAKE 1
PANCAKES 2
SAUSAGE & EGG SANDWICH W/O CHEESE

PORTION
750Z
EACH
EACH & 1 PC MARG OR JELLY
1 EACH, 4 02
2 EACH, 80Z

1SHEL,1.5 EGGS, 1 0Z CZ, 1 0Z TOM, 02 TOP
8 0Z CZ, 4 EGG, 4 SAUS, 2 BAC, 2 HAM ONSPEP
1/8 CUT 16 * PIE

1 PKG. EACH, NO MILK

402, : _

1 PKG., 8 0Z MILK |
30z

EACH & 1 PC MARG OR JELLY
EACH

302

EACH

EACH

EACH

EACH

102

20z

1EGG, 1 OZ HAM, .75 CHEESE
20z

102

1 SLICE

1 EACH, 1JELLY or MARGARINE

402

40z

20z

402

2EGGS
3EGGS .
ALL 1 0z PER TOPPING, EXCEPT BACON 14 oz

1 SLICE
2 SLICES
2 PANCAKES 6 IN. EACH 8 OZ. TOTAL
2 BACON, 2 BREAD, 1 EGG
(1.33)
1 PANCAKE 6 in. EACH (doz)
2 PANCAKES 6 in. EACH

10
20Z. EGG, 2 TOAST, 1 SAUSAGE PATTIE

08/02/20016:50 AM




PLU

141
142
143
144
145

146
147
148
149
150
151
152
153

11060
1101
102
$163

801
802
803
804
805

Bo7
808
809
B10
g
812
813
814
815
816
B17
818

SALES
" PRICE
$1.05
$0.50
$1.50
$0.65
$0.30

$3.40
$2.90
$2.30
$3.20
$3.20
$2.40
§1.95
$2.10

$1.20
$1.70
$0.65
$120

$3.00
$3.20
$3.00
$3.05
$2.70
$3.25
$3.40
$3.20
$3.85
$3.25
$ioo
$3.00
$3.25
$2.50
$3.20
$2.80
$3.15
$4.50

NEW
PRICE
$1.15

$3.40
$2.99
$2.40
$329
$3.29
$2.20
$1.99
$2.20

$0.70
$1.30

$3.05
$3.25
$3.05.
$3.10
$2.75
$3.30
$3.45
$3.25
$3.70
$3.30
$3.05
$3.06
$3.30
$3.55
$3.26
$2.85
$3.20

_Amzzmn_% SF me CENTER

ITEMS

SAUSAGE BISCUIT
SAUSAGE GRAVY

- SMOKED SAUSAGE

THOMAS ORIGINAL ENGLISH MUFFIN
TOAST OR BREAD

. BREAKFAST VALUE MEALS
# 1 VM 2 Eggs, Ham, Hash Browns or Grits, Toast, 12 oz Coffee
#2 VM 2 Eggs, 2 Bacon, Hash Browns or Grits, Toast , 12 oz Coffas
#3 VM 1 Egg, 1 Pancake, 2 Bacon, 12 oz Coffes )
#4 VM Western Omelet, Hash Browns or Grits, Toast 12 0z Coffee
#5 VM Saus, Mush Chez Omelet, Hashbrown or Grits, Toast, 120z Coff
#8 VM 1 Egg,1 English Muffin, Hashbrowns or Grils, 12 02 Coffen
#7 VM 2 Eggs, Hash Browns or Grits, 1202, Coffes
#8 VM 2 Eggs, Biscuit & Gravy, 12 oz Coffee

, SOUP & CHILI DEPT. 11
BEEF OR TURKEY CHILI CUP
BEEF OR TURKEY CHILI BOWL
SOUP cup
SOUP BOWL.

ENTREE DEPARTMENT
ENTREES BEEF 800

BEEF BURGUNDY W/ STARCH

BEEF COUNTRY FRIED STEAK W/ STARCH

BEEF FAJITAS

BEEF LIVER 8 ONIONS W/ STARCH

BEEF PEPPER STEAK

BEEF POT ROAST W/ STARCH

BEEF ROAST AU JUS W/ STARCH

BEEF SALISBURY STEAK W/ RICE

BEEF SAUTEED W/ FRESH TARRAGON W/ STARCH
BEEF STEAK CHOPPED W/ STARCH & ONIONS
BEEF STEW W/ RICE

BEEF STROGANOFF W/ NOODLES

BEEF STUFFED PEPPER W/ NOODLES

BEEF SWISS STEAK W/ STARCH .
COUNTRY MEATLOAF W/ MUSHROOM GRAVY & STARCH
IRISH BOILED CORN BEEF & CABBAGE .
LONDON BROIL/ TOP SIRLOIN

FRIME RIB

PORTION

2 OZ PATTY & BISCUIT

402

40Z

EACH & 1 PC MARG OR JELLY
EACH & 1 PC MARG OR JELLY

Boz Chili, 2 Crackers
120z Chili, 2 Crackers
8oz Soup, 2 Crackers
120z Soup, 2 Crackers

5oz Burgundy, 3oz Rice

40z Beef Cubed, 202 Gravy & 4 oz Starch
5oz Meat, 2 Tortilias, 2 oz Peppers & Onions
4oz Liver, 20z Onions & Starch

3 0z Beef, 5 0z Vegetable, 4 oz Rice

4 oz Meat, 2 oz Gravy w/ Starch

4oz Eye Round, 30z Au Jus w/ Starch

502 Steak(4 oz Cooked Weight), 20z Gravy, 4oz Rie
4 o2 Beof w/ Tarragen, 4 oz Starch

8oz Besf Steak w/ Starch & Onions

Boz Stew over Rice

Soz Entrée, 302 Noodles

1 Large w/ 40z Meat & Rice

50z Entrée w/ Starch-( 40z Cooked Weight)
5oz Meatioaf w/ Starch & Mushroom Sauce
4 oz Corned Beef + 4 oz Cabbage

4 0z Meal
